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DISCOVER THE DIVERSITY OF CANADA

Canada’s diversity allows for a wide variety of holiday options, making it an ideal choice for almost 
everyone. Its great open spaces and abundance of wildlife are its greatest assets; from the breathtaking 
Rockies and myriad of coves and small isles in the west, to the rugged coastlines and dramatic peaks 
and valleys in the east. We’re proud to offer an incredible selection for you to choose from, including a 
range of unique experiences which will make your holiday to Canada even more memorable.

NOBODY KNOWS CANADA LIKE NORTH AMERICA TRAVEL SERVICE

The clue’s in our name. It’s what we’ve focussed on for over 45 years and as a specialist to Canada and 
the USA we know the best places, the best hotels and the best way to get added value for your 
Canadian experience, as well as when to go and what to do when you’re there. How do we know all 
this? Well, it’s because we’ve made sure that our team of travel professionals have experienced it for 
themselves, so we’re able to share our first-hand experience with you. If it’s expert advice and guidance 
backed up by faultless customer service that you are looking for, you’re in safe hands.

We can provide personal recommendations on the best excursions and ‘must see’ attractions. We’re full 
of ideas and tips, many of which you can discover through the pages of our brochure or on our website.

THE POSSIBLE DREAM

With our help, almost anything is possible. Outdoor activities, city escapes, celebratory stays or 
magical, multi-province road trips – the options are endless. You can combine multiple locations;  
mix road, air, river and rail travel or try an escorted tour. Everything starts with you; we listen to  
your wish list of ideas, and then add our own thoughts to create your unique holiday itinerary.

Don’t forget, once your itinerary is mapped out, we do everything for you. We book your flights, hotels, 
vehicle rentals, sightseeing… in fact, anything you want to pre-book. We’ll also guide you through things 
such as passport and eTA (electronic Travel Authorisation) requirements. Equally as important is the fact 
that you benefit from financial protection as your holiday is covered by our ATOL bonding.

HOW TO PRICE YOUR HOLIDAY

You may be planning that once-in-a-lifetime, money-no-object trip, or trying to squeeze the most out 
of a limited budget. Either way, we will make sure you experience the holiday you’ve always dreamt of.

Many years ago we chose to remove the large pricing tables from our brochure because with airfares 
changing regularly, currency fluctuations and special offers being introduced by hotels after we’ve 
gone to print, the pricing was inaccurate before the ink was even dry. For our new brochure, we have 
elected to remove all pricing, although we will continue to identify a ‘from’ price on our website. At 
the time of your enquiry we will apply the latest hotel offers and lowest available airfares to create 
your personalised quotation.

WE’RE HERE WHENEVER YOU NEED US

Whether you’re in the early stages of planning your Canadian trip or have a detailed itinerary in mind, 
we’re here to help you and, we’re still there to support you when you’re on holiday if you need 
assistance. All our clients have access to our 24 hour emergency service, so you’ll have peace of mind 
from beginning to end.

You’ll find plenty of inspiration on our website, so please take a look. You’ll be wowed by what’s 
possible when you take off to Canada with North America Travel Service.

Our promise is simple: You make the journey, we make it unforgettable.

Ruby Briggs 
Managing Director

Dear Traveller…



OUR WEBSITE & ONLINE PLANNER

A big part of the enjoyment of a holiday is 
actually in the planning, so we encourage you to 
visit our website where you’ll find everything 
featured in this brochure, plus much more. As you 
browse our website you can drop your chosen 
destinations, hotels, itineraries and experiences 
into the Travel Planner and then send it on to us. 
We’ll create an itinerary, together with an 
accurate price based on your departure date. 
There’s absolutely no cost or commitment.

ENTERING CANADA

British Citizens entering Canada require an eTA 
(electronic Travel Authorisation) before being able 
to board a flight to Canada. We would recommend 
that you apply for your eTA at the time of making 
your travel arrangements. The authorisation is 
electronically linked to your passport details and  
is valid for five years or until your passport expires, 
whichever comes first. Applying for an eTA is an 
easy online process that takes just a few minutes. 
There is a small fee which is payable by debit or 
credit card at the time of application, and you will 
need your passport and an email address to 
complete the process. We have a link on our website 
to the official website for your convenience. 

ATOL PROTECTION

As well as knowing we’re always there in an 
emergency, by booking your entire holiday 
arrangements with us (flights, hotels, car rental 
etc.) you benefit from knowing that not only are 
you financially protected, we’re also responsible 
for making sure that the arrangements we’ve 
booked for you go according to plan. Peace of 
mind is a priceless commodity, so don’t risk your 
holiday by buying each component from a 
different provider. You may save a little but if 
anything goes wrong, you stand to lose a lot.

TORONTO, ONTARIO

http://canada.we/
http://process.we/


Selling Travel, Agents Choice Awards –  
Best Operator to North America 2016

Over the years we are honoured to have 
received many awards. Each one means so 
much to us, endorsing our commitment to 
service and quality. This Agents Choice Award 
is one of our most recent accomplishments. 
As the only travel awards entirely nominated 
and voted for by UK travel agents, this award 
acknowledges our  
specialist knowledge  
in tailor-made holidays  
to North America.

EXPERIENCE & EXPLORE

Planning your holiday is about much more than 
when to go and where to stay. That’s why we’ve 
included a vast collection of Experience & Explore 
opportunities in our brochure and on our website 
to complement your Canadian holiday, giving you 
the opportunity to personalise your itinerary to 
include the things you don’t want to miss. You’ll 
find excursions ranging from one hour to multiple 
days; from city sightseeing to wildlife experiences 
you’ll cherish. These are all pre-bookable, and in 
many cases we would strongly recommend you 
do so prior to travel to avoid disappointment, 
especially if you are travelling during peak season.

“ Your knowledge and suggestions helped immensely. 
We loved the information that was sent prior to our 
holiday, our personalised book was lovely. All the 
hotels you booked were in fantastic locations, in  
fact everything worked out so well. We had the 
holiday of a lifetime and cannot thank you enough.” 
Debra and Malcolm Schuck, West Midlands.

“ Wow – Sensational. We must thank you for the 
itinerary you put together for our Canadian/USA 
holiday. The experience has been an absolute 
pleasure from start to finish. The flights, hotels, 
resorts and car hire have all been exemplary.  
We will definitely be recommending you to all  
our family and friends.” 
Nick and Marie Mathers, Staffordshire.



CHURCHILL, MANITOBA

CANADA’S NATIONAL PARKS

Parks Canada is inviting all visitors to celebrate the 
150th anniversary of their magnificent national 
parks by making entrance completely free of 
charge during the whole of 2017. If you are 
travelling beyond this date, you can purchase a 
Discovery Pass which covers entrance into all parks 
for up to seven people (in one vehicle) for a 
period of two years. Entrance into national historic 
sites is also included. The fee is approximately 
CAD$140, whereas a single park entrance is 
approximately CAD$20. There has never been a 
better time to experience the grandeur of Canada’s 
45 national parks and 171 national historic sites.

YOUR PERSONALISED ROAD BOOK

Whether you choose one of our pre-planned itineraries 
or create a journey of your own, as long as your fly 
drive includes car hire and at least four overnight stops, 
you will receive a Road Book along with your 
documentation. Every Road Book is personalised to 
your specific holiday, and contains lots of useful 
information. In addition to general details; such as time 
zones, currency, driving tips and emergency phone 
numbers, it contains information on the destinations 
you are visiting, day-by-day driving directions and maps. 
A Rand NcNally atlas is also included. The Road Books 
not only offer guidance during your holiday, but make a 
wonderful souvenir for you to treasure on your return. 



THE ‘RIGHT’ HOTEL

Hotel ratings are a minefield with the potential 
to confuse even the most seasoned traveller. 
We use the Official Hotel Guide gradings, rather 
than applying our own classifications because 
we are confident that these are a reliable 
reflection of what you can expect.

Superior Deluxe
Among the finest the world has to offer, hotels 
in this category are exclusive, lavish and 
indulgent. Needless to say, you will enjoy the 
highest service levels, superb accommodation 
and outstanding facilities and public areas.

Deluxe
This will be an outstanding hotel, offering many of 
the features of Superior Deluxe, though on a scale 
which will be a little less grand.

Moderate Deluxe
This will be a Deluxe standard property, although 
some of the accommodation and public areas may 
offer a less pronounced degree of luxury. In other 
instances, the hotel may be a famous name with a 
well-established reputation.

Superior First Class
More often than not, this will be a superior modern 
hotel or an older property which is exceptionally 
maintained. All offer very comfortable and 
well-furnished accommodation and public areas.

First Class
A dependable and comfortable hotel with 
standardised rooms. These make an ideal choice  
for travellers who do not require deluxe facilities  
or special services.

Moderate First Class
Essentially a First Class hotel with comfortable  
but sometimes simple accommodations. Public  
areas will be limited but generally provide all the 
essentials a guest requires.

Superior Tourist Class
Primarily a mid-market economy hotel. 
Accommodations will be well kept and functional. 
Public rooms and facilities may be limited.
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It is hard to believe that just two 
provinces can play host to so many 
incredible experiences. The reason is 
simple; this immense western region 
of Canada is home to thousands 
of miles of lush coastline, soaring 
mountains, stunning landscapes, 
glacier-fed lakes and a host of 
islands. The spectacular Rocky 
Mountains form the backbone of 
Western Canada, with turquoise 
lakes, flower-carpeted meadows 
and quaint villages adding to its 
appeal. The great outdoors doesn’t 
get any greater!

Western Canada 
District, Granville Island, Capilano Suspension Bridge, 
Burnaby Village, Chinatown and the bustling harbour. 
Take the ferry or a floatplane from Vancouver, 
across the Strait to Vancouver Island, home to so 
many charming towns and villages including the 
capital of Victoria. Vancouver Island is only 300 
miles long, boasting an abundance of natural beauty 
and wildlife, both on land and at sea. The Pacific Rim 
National Park contours the coast whilst Strathcona 
Provincial Park is a truly remote wilderness.

ALBERTA
The Canadian Rockies are utterly breathtaking; so 
much so that not even the best photography can 
prepare you for your first sight of these inspiring 
peaks. The Rocky Mountain parks of Jasper, Banff, 
Kananaskis and Waterton are not only beautiful, 
they also offer countless outdoor activities 
year-round, with an incomparable backdrop of 
snow-capped mountains and brilliant blue skies. 

Take an expedition along Icefields Parkway and 
come face-to-face with dramatic mountain vistas 

BRITISH COLUMBIA
Water babies of all ages will find it hard to resist 
the pull of the ocean, rivers and lakes that make 
British Columbia so irresistible. Some of the best 
white-water rafting experiences can be found 
on the Thompson and Fraser Rivers, you can go 
snorkelling amongst the salmon in Campbell River, 
or enjoy kayaking, sailing, fishing and whale watching 
in numerous locations around the province. Back 
on dry land, there’s mountain biking, dog sledding, 
snowmobiling, hiking, bird watching, horse riding 
and golf all at your disposal. British Columbia is 
undoubtedly the ultimate place for bear watching, 
so if you’re looking for an unforgettable wildlife 
adventure, make sure you allow time to include a 
visit to the province’s northern reaches.

Vancouver is a simply stunning city and is the 
best gateway for exploring this picture-postcard 
province. Downtown is lively, cosmopolitan and 
attractive, with a world-class restaurant scene 
influenced by the many global communities that 
live there. Take time to explore the Gastown 
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and towering walls of ice, or journey 300 miles 
north of Edmonton to Fort McMurray, for a chance 
to see the Northern Lights. Travel back in time on 
a visit to Dinosaur Provincial Park. One of Alberta’s 
five UNESCO World Heritage Sites, here you’ll find 
some of the most extensive dinosaur fossil fields 
in the world. Head-Smashed-In Buffalo Jump near 
Fort McLeod is another World Heritage Site, which 
traces how the Aboriginal people of the plains 
drove bison off the cliff for over 6,000 years. 

Alberta’s two largest cities are Calgary and Edmonton, 
both offering unique experiences to rival any of 
Canada’s other cosmopolitan cities. Of the two, 
Calgary is perhaps better known, not least because 
of the annual Calgary Stampede, the largest outdoor 
rodeo in the world. Edmonton is an attractive and 
truly welcoming city. Perched high above the River 
Valley is the downtown area, whilst the beautiful  
parks that hug the river are ideal for cycling, jogging 
or just a relaxing walk at any time of year. 
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Location 
This modern hotel is ideally situated on Coal Harbour in downtown 
Vancouver, a short stroll from the waterfront promenade, bustling 
marina and a wide array of restaurants, shopping and bars. 
Conveniently located for the sightseeing tours, Stanley Park, Granville 
Island and Vancouver’s many other attractions are within easy reach. 

Accommodation 
The Fairmont’s elegant guestrooms are spacious, tastefully decorated 
with modern interiors and feature luxurious marble bathrooms 
complete with television mirrors and bathrobes. Luxury linens, 42" flat 
screen televisions with surround sound and touch-panel bedside light, 
temperature, drapes and entertainment control can be found in each 
of the 377 guestrooms and suites; many of which feature spectacular 
harbour and mountain views. 

Facilities 
The Fairmont’s rooftop pool, complete with hot tub, cabanas and 
outdoor fire pits, provides the perfect place to relax on a warm sunny 
day. Back indoors, Willow Stream Spa offers a fabulous menu of 
treatments and a state-of-the-art fitness centre. Indulge in local Pacific 
Northwest cuisine at ORU, signature roasted coffees and pastries 
at Giovane and carefully crafted cocktails accompanied by live 
entertainment in the sophisticated Lobby Lounge.

Fairmont Pacific Rim
VANCOUVER • DELUXE 

BRITISH COLUMBIA

Location 
Sitting in the heart of downtown Vancouver, with views of the 
mountain-rimmed harbour, the Hyatt Regency Vancouver is centrally 
located for an enjoyable vacation. The delights of both Robson Street 
and Pacific Centre Mall are a short stroll away.

Accommodation 
Floor-to-ceiling picture windows in the 644 rooms and suites offer 
delightful views of the skyline, mountains or Stanley Park. Enhanced 
and redesigned to a modern, chic style, they boast natural slate 
bathrooms complete with bathroom products, Hyatt Grand Beds and 
feature 42" flat screen televisions, climate control and iPod docking 
stations. The 29th floor is home to the Regency Club accommodations 
which benefit from private lounge access where continental breakfast 
and evening cocktails are served.

Facilities 
Enjoy innovative West Coast-inspired cuisine in the cosmopolitan 
Mosaic Bar & Grille and get your favourite coffees and cakes from 
Starbucks, located in the lobby. Choose to swim in the outdoor pool 
or take the 15 minute walk to the nearby beach. There is also Life Lux 
Spa and a state-of-the-art fitness centre for total well-being.

Hyatt Regency Vancouver
VANCOUVER • MODERATE DELUXE 

WWW.NORTHAMERICATRAVELSERVICE.CO.UK

FOR PRICES, PROMOTIONS AND ADDED VALUE OFFERS, PLEASE VISIT OUR WEBSITE
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Location 
Centrally located in the heart of the city, guests at Fairmont Hotel 
Vancouver are immersed in shopping, dining and attractions from the 
moment they step outside the hotel doors. Vancouver International 
Airport is a 30 minute drive.

Accommodation 
Like the city that surrounds it, the Fairmont is rich in history, vibrant 
and cosmopolitan. Subtly luxurious, the 556 guestrooms and suites 
are spacious and cater to guests’ every need. In-room coffee-makers, 
a refreshment centre and cosy bathrobes ensure guest comfort and 
convenience. Selecting a 9th floor Fairmont Gold room provides 
the added luxuries of private lounge access and personal concierge 
assistance during your stay.

Facilities 
Sitting on the 15th floor of the hotel, Notch 8 Restaurant & Bar 
combines local flavours with an international flair to create tempting 
dishes for breakfast, lunch and dinner. Enjoy the Fairmont’s traditional 
afternoon tea, where locally-sourced products and freshly harvested 
fruits top the menu. Unusual for a city property, the Fairmont also 
features a full health club, complete with an indoor pool, saunas, hot 
tubs, spa facilities and a fitness centre.

Rosewood Hotel Georgia
VANCOUVER • DELUXE 

Fairmont Hotel Vancouver
VANCOUVER • MODERATE DELUXE 

BRITISH COLUMBIA

Location 
Rosewood Hotel Georgia is ideally located in the heart of Vancouver. 
Stanley Park, the Seawall and some of Vancouver’s finest restaurants, 
boutiques, art galleries and museums are moments away.

Accommodation 
This legendary hotel first opened its doors in 1927, and has always 
attracted high-profile guests, including Elvis Presley, Katharine Hepburn 
and British Royalty. The 156 guestrooms layer modern sophistication 
against the historical features of the hotel’s original splendour. Expect 
sleek furnishings, spa-inspired bathrooms and an array of amenities, 
including flat screen televisions, iPod docking stations, Nespresso 
coffee-makers, luxury bathroom amenities, bathrobes and slippers.

Facilities 
The hotel boasts an array of facilities which complement its central 
location. Hawksworth Restaurant provides fine dining for those seeking 
locally-inspired cuisine, whereas Bel Café offers a more casual setting 
to enjoy light snacks and premium coffees. With an outdoor terrace 
and blazing fire pit, Reflections provides a relaxing atmosphere where 
light fare, local wines and speciality cocktails can be enjoyed. After 
returning from a busy day sightseeing, unwind in Sense, A Rosewood 
Spa or in the indoor pool. The more energetic may wish to work out  
at the fitness centre. 

WWW.NORTHAMERICATRAVELSERVICE.CO.UK

NOT SURE WHICH IS IN THE BEST LOCATION FOR YOU? VISIT OUR WEBSITE FOR MAPPING OF THESE PROPERTIES AND LOCAL ATTRACTIONS
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Location 
Standing majestically on Victoria’s Inner Harbour, Fairmont  
Empress captures the grandeur and elegance of a bygone era.  
Many restaurants, attractions and great shopping opportunities  
are a short walk from the hotel.

Accommodation 
Expect luxurious comfort and you will not be disappointed.  
477 beautifully furnished guestrooms and suites benefit from 
wonderful views of the harbour, courtyard or city. Warming bathrobes, 
a coffee-maker, deluxe duvets and a small seating area can be found 
in most rooms. Also boasting Fairmont Gold accommodations, guests 
choosing this floor enjoy continental breakfast and evening hors 
d’oeuvres, served in a private lounge setting.

Facilities 
A tempting array of culinary delights await, from Pacific Northwest 
cuisine at Q at The Empress, to classic local dishes in The Empress 
Room and afternoon tea in the opulent lobby. The health club 
features an indoor heated pool, whirlpool, fitness centre and sauna, 
as well as the services of Willow Stream Spa.

Location 
Centrally located in the James Bay neighbourhood of Victoria, just two 
blocks from Inner Harbour and the magnificent Legislative Buildings 
and a five minute walk from downtown. The seaplane and ferry 
terminals are close by for convenient access to Vancouver.

Accommodation 
Prevalent from the moment you arrive at this boutique hotel, is an 
ambience of contemporary chic, which also echos through into its  
80 studios and suites. An eclectic mix of modern design and West 
Coast style creates fresh yet elegant accommodation. All boast a  
fully-equipped kitchen, 32" flat screen television, large picture 
windows and an indulgent bathroom featuring upscale bathroom 
amenities, bathrobes and mood lighting.

Facilities 
After a busy day, treat yourself to some personal time with an in-room 
spa treatment, spend some time at the fitness centre or sample 
the creative drinks menu in the lounge. West Coast urban-inspired 
plates tempt your taste buds at O Bistro, where divine cuisine is 
sourced from the freshest local ingredients. An impressive focal 
point, a double-sided stone fireplace connects indoor dining with the 
wonderful outdoor terrace. 

The Oswego Hotel
VICTORIA • SUPERIOR FIRST CLASS  

Fairmont Empress
VICTORIA • MODERATE DELUXE  

BRITISH COLUMBIA

WWW.NORTHAMERICATRAVELSERVICE.CO.UK

FOR PRICES, PROMOTIONS AND ADDED VALUE OFFERS, PLEASE VISIT OUR WEBSITE
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Location 
With one of the most prestigious oceanfront addresses in Victoria, 
the Oak Bay Beach Hotel is tucked amongst the mansions on Oak Bay 
Marina. The quaint boutiques, cafés and galleries of Oak Bay Village 
are just minutes away, and downtown Victoria is a three mile drive. 

Accommodation 
Originally constructed in 1927, this historic property has been 
transformed into a Tudor-inspired, boutique hotel. In addition 
to English Manor House-style furnishings, all rooms feature a 
cosy fireplace and an elegant bathroom. Flat screen televisions, 
refrigerators and wireless internet ensure all stays are in complete 
comfort. For additional space, choose a Boutique or one bedroom 
suite, which also benefit from a kitchenette.

Facilities 
The Oak Bay Beach Hotel’s idyllic seaside setting makes it the ideal 
choice for a relaxing stay on Vancouver Island. Dining is an absolute 
treat. Savour exquisite fine dining, prepared from local ingredients 
and paired with selected wines at the Dining Room. For more casual 
dining, try the Snug Pub’s hearty menu whilst keeping an eye open for 
Orca whales breaching in the waters outside, or enjoy the laid-back 
atmosphere of Kate’s Café. The Boathouse Spa & Baths is a serene 
oasis with sweeping views of the ocean, an array of therapeutic 
treatments and three hot mineral pools.

Oak Bay Beach Hotel
VICTORIA • SUPERIOR FIRST CLASS

The Westin Bear Mountain  
Golf Resort & Spa
VICTORIA • MODERATE DELUXE

BRITISH COLUMBIA

Location 
Located at Bear Mountain on the southern tip of Vancouver Island, 
just 30 minutes from downtown Victoria and 40 minutes from 
Victoria Airport, The Westin Bear Mountain makes an ideal choice 
for those attracted to the great outdoors yet wanting easy access to 
downtown’s attractions and amenities.

Accommodation 
The 156 elegant guestrooms are located in two buildings: the Fairways 
building, which is located adjacent to the first hole and offers 
convenient access for golfers, and the Clubhouse building, which 
is located above the 18th green and offers views of the village or 
beautiful valley. Both provide stylish décor in neutral tones, natural 
slate floors and a multitude of home comforts including 37" flat screen 
televisions, coffee-makers and wireless internet. Westin’s signature 
Heavenly Bed ensures every sleep is in complete comfort. 

Facilities 
Widely regarded as one of the best golf experiences in Canada, play 
a round on one of the two distinct courses; the rugged, challenging 
Mountain course or the more serene Valley course. Alternatively, take 
a swim in the heated outdoor pool, work out at the fitness centre or 
indulge in a treatment at Sante Spa. Dining is just as enchanting. Try 
West Coast inspired pastas, seafood and traditional classics at Bella,  
or a lighter dining experience at Masters Lounge. 

WWW.NORTHAMERICATRAVELSERVICE.CO.UK

VISIT OUR WEBSITE TO USE OUR TRAVEL PLANNER AND WE’LL PROVIDE YOU WITH A QUOTE FOR YOUR TAILOR-MADE ITINERARY
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Location 
Sitting in the tiny fishing village of Egmont, West Coast Wilderness 
Lodge is located on the Sunshine Coast; renowned as one of the 
prettiest coastlines in Canada. It is a scenic three hour car and ferry 
journey or 45 minute floatplane ride from downtown Vancouver.  

Accommodation 
Comprising just 26 guestrooms, each boasting incredible panoramas 
of the ocean or forest, all accommodations provide an idyllic retreat 
of quiet serenity. Inspiration for their design has been taken from 
nature, featuring natural woods and a soothing colour palette. Expect 
a private patio, flat screen television and mini-refrigerator in all rooms 
and the added benefit of a sitting area in suites.

Facilities 
As the name would suggest, this lodge offers a wilderness adventure. 
Located three kilometres from Skookumchuck Rapids; the fastest 
saltwater rapids in North America, head out for a canoe or kayak 
adventure, or fish the rich waters. Back on land, enjoy a guided 
wilderness and wildlife hike or try your hand at archery. The Lodge 
has a spa and hot tub, as well as Inlets Restaurant and Lounge offering 
seasonal menus indoors and out on the terrace.

West Coast Wilderness Lodge 
EGMONT • SUPERIOR FIRST CLASS  

BRITISH COLUMBIA

WWW.NORTHAMERICATRAVELSERVICE.CO.UK

FOR PRICES, PROMOTIONS AND ADDED VALUE OFFERS, PLEASE VISIT OUR WEBSITE
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Old House Village Hotel
COURTENAY • SUPERIOR FIRST CLASS

Location 
Located in Courtenay on the east coast of Vancouver Island, equidistant 
to Parksville and Campbell River and just two and a half hours north of 
Victoria, Old House Village Hotel provides a central base from which 
to explore the delights of the island. Sitting on Courtenay River and 
surrounded by lush gardens, it boasts a tranquil setting, yet the town’s 
quaint shops and dining are just a short stroll away.  

Accommodation 
Each of the 79 well appointed studio rooms feature soothing neutral 
colours, are appointed with stone and wood details and adorned by 
high-end furnishings and a fireplace. All accommodations also offer 
a flat screen television, refrigerator, microwave, coffee-maker and a 
small seating area, and some also have a private terrace or balcony.  
In addition, there’s a selection of spacious one and two bedroom 
suites with upgraded amenities.

Facilities 
Showcasing local ingredients from Vancouver Island, enjoy a fine 
dining experience at Locals Restaurant, as well as pre or post dinner 
drinks in the adjacent lounge. The perfect destination from which 
to enjoy the great outdoors, try mountain biking and hiking or head 
out onto the water on a kayaking adventure. Back at the hotel, take a 
dip in the heated outdoor pool, relax in the hot tub, work out at the 
fitness centre or perhaps indulge in a treatment at OH Spa. 

http://www.northamericatravelservice.co.uk/


Location 
Nestled among magnificent mountains and dramatic Pacific coastal 
islands on the west coast of Vancouver Island, this secluded retreat 
is a perfect hideaway, where you can be at one with nature. No roads 
lead to Eagle Nook! Choose to fly from Vancouver, Victoria or Seattle, 
or arrive by water from Tofino.

Accommodation 
The 23 cosy guestrooms all offer spectacular water views, are 
tastefully decorated in warm, natural tones in-keeping with their 
surroundings and offer all the amenities you require for a comfortable 
stay. There’s also two exclusive log cottages with wood-burning 
fireplaces and king size beds which are perfect for those wanting 
additional privacy.

Facilities 
Sitting on 70 secluded acres of pristine forest and surrounded by 
water, this is an outdoor recreational paradise. Partake in guided 
kayaking, salmon and halibut fishing, heli-venturing, hike the trails and 
join an expedition wildlife watching on the lookout for whales, bald 
eagles, black bear and sea lions. Back at the lodge, relax on the patio 
overlooking Vernon Bay before indulging in a hearty meal served in  
the dining room.

Eagle Nook Resort
BARKLEY SOUND • SUPERIOR FIRST CLASS 

Black Rock Oceanfront Resort 
UCLUELET • MODERATE DELUXE

BRITISH COLUMBIA

Location 
Surrounded by the Wild Pacific Trail and the rugged west coast of 
Vancouver Island, this extraordinary resort sits on a dramatic headland 
above the crashing waves of the Pacific Ocean. Just minutes from the 
resort are gigantic forests, amazing beaches, Pacific Rim National Park 
and Barkley Sound. Victoria is 180 miles south.

Accommodation 
Created to reflect the wild Pacific landscape which surrounds it, 
Black Rock’s innovative design utilises water, glass, steel and wood. 
133 contemporary studios and suites feature floor-to-ceiling windows 
for optimum nature views. All accommodations boast a gas fireplace, 
balcony, kitchenette, flat screen television, wireless internet and a 
luxurious bathroom which features heated slate tile flooring, a bath 
and rainfall shower.

Facilities 
In contrast with the abundant adventure and activities which surround 
it, the Black Rock Oceanfront Resort is a fabulous retreat. With 
locally-sourced products utilised in the rejuvenating treatments,  
Drift Spa is a tranquil paradise. In addition, there is an outdoor hot tub 
and fully-equipped fitness centre. Fetch Restaurant showcases fresh, 
local cuisine accompanied by magical ocean views, and Float Lounge 
offers light fare, wines and cocktails by a warming fire.
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Location 
Tigh-Na-Mara Seaside Spa Resort is located in picturesque Parksville,  
on the east coast of Vancouver Island, three hours north of Nanaimo 
and two hours from Victoria. This year-round oceanfront resort is set 
on 22 acres of tranquil Arbutus & Douglas Fir forest with sweeping 
panoramic views of the Strait of Georgia and coastal mountains.

Accommodation 
Relax in a comfortable, hand-crafted log guestroom at this oceanfront, 
192 room resort. There’s a wide range of accommodation options with 
assorted amenities, but all feature a gas or wood-burning fireplace, 
kitchen facilities, a coffee-maker, television and wireless internet. 
Spa bungalows are appointed with a private patio and Jacuzzi, while 
Oceanview rooms offer stunning panoramic views of Rathrevor Beach.

Facilities 
The award-winning Grotto Spa at Tigh-Na-Mara features a mineral 
pool, cool-splash waterfall, hot tub and relaxation lounge, along with 
an extensive menu of invigorating treatments. Following your spa 
experience, visit Treetops Tapas & Grill, a unique concept that is open 
exclusively for robed spa guests. There are also tennis, basketball and 
volleyball courts for guest enjoyment. Dine at Cedars Restaurant & 
Lounge, serving rustic-style dishes enhanced with a contemporary twist. 

Location 
Nestled on the cliffside of Vancouver Island’s rugged west coast, this 
award-winning inn is a delightful hidden retreat sitting on Chesterman 
Beach in Tofino. The stunning Pacific Rim National Park is just nine 
miles away.

Accommodation 
Located within the Inn’s two buildings, At-the-Pointe and On-the-Beach, 
are a selection of rooms and suites. All of the spacious guestrooms have 
a private balcony with views of the water, cosy fireplace, flat screen 
television, iPod docking station and sunken bath, and are furnished in 
natural tones to blend with the idyllic surroundings.

Facilities 
To complement the beautiful location, Wickaninnish Inn offers a range 
of individual and guided walks, kayaking along the inlet waterways 
and personalised treatments all arranged through the Ancient Cedars 
Spa. Pre-dinner drinks can be enjoyed at On-the-Rocks, perched on 
the jagged cliff edge, then sumptuous local cuisine at The Pointe 
Restaurant which overlooks Chesterman Beach.

Wickaninnish Inn
TOFINO • DELUXE 

Tigh-Na-Mara Seaside Spa Resort
PARKSVILLE • FIRST CLASS 

BRITISH COLUMBIA
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Location 
Tucked into one of Pender Harbour’s beautiful coves, on British 
Columbia’s Sunshine Coast, Painted Boat Resort sits to the northwest 
of Vancouver, easily accessible by ferry then a 50 minute drive or by 
taking a scenic floatplane journey.

Accommodation 
Painted Boat Resort effortlessly combines waterfront living with 
elegant accommodation and offers a supremely picturesque location, 
nestled amongst five acres of stately Douglas fir, arbutus and red 
cedar. The resort’s two bedroom apartments are the perfect choice for 
either families or couples, complete with living and dining areas, full 
kitchens and outdoor patio or balcony. 

Facilities 
Spend your days hiking, kayaking, golfing and fishing amidst the 
pristine Pender Harbour landscape, then return to the lodge where 
an infinity edge pool, fitness centre and The Spa await your return. 
The Restaurant at Painted Boat offers a casual environment for lunch 
and dinner, with a menu focused on the abundant fresh ingredients 
available in the area. 

Location 
An idyllic location, sitting in one of the Sunshine Coast’s most beautiful 
coastal bays, Rockwater feels like a secluded retreat – a world away 
from the bustling streets of Vancouver, yet it is only a two hour drive 
and 40 minute ferry ride north or a short floatplane ride.

Accommodation 
Whether for a romantic getaway, a coastal adventure or a fun, family 
holiday, Rockwater Secret Cove Resort makes the ideal choice. The 
resort offers cosy forest cabins, which are rustic and traditionally 
furnished, as well as a selection of tented suites tucked into the forest 
canopy. Wonderfully indulgent, the tents are far from basic. Expect 
deluxe furnishings, fine linens on the king size bed, hydrotherapy 
tubs, rainforest showers, fireplace, under-floor heating and a private 
furnished balcony. 

Facilities 
Rockwater Secret Cove Resort adjusts its pace to accommodate your 
needs. Stroll the ocean front boardwalks or hike into the wilderness, 
take to the water in a kayak or aboard a scenic catamaran, relax by 
the outdoor pool or in the spa or work out in the fitness centre, the 
options are wonderfully varied. Evening dining at The Restaurant, 
overlooking Georgia Straits, ends any day with a magical treat.

Rockwater Secret Cove Resort
HALFMOON BAY • FIRST CLASS 

Painted Boat Resort,  
Spa & Marina
PENDER HARBOUR • MODERATE DELUXE 

BRITISH COLUMBIA
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Location 
Sonora Resort, part of the luxurious Relais & Chateaux hotel group, is a 
shimmering jewel amidst the wild beauty and pristine waters of British 
Columbia’s west coast, yet this astonishing natural setting is just a 50 
minute flight from Vancouver or a little over one hour’s boat ride from 
Campbell River on Vancouver Island.

Accommodation 
Fabulously appointed, the resort’s 83 guestrooms are divided into a 
selection of luxury lodges. Shared by between 6 and 19 rooms, each 
lodge boasts a living room where guests can relax and share stories of 
their day. Although individual in style and décor, rooms are furnished 
to the highest level and offer a fireplace.

Facilities 
Whether looking for an action-packed adventure or a relaxing retreat, 
Sonora Resort can provide it all wrapped up in an extraordinary level of 
service and luxury. Explore remote glaciers by helicopter, fish the 
world-famous salmon-filled waters, search the wilderness for bears or 
brave the ocean rapids. Soak in the hot mineral pools, swim in the 
outdoor pool or spoil yourself at Island Currents Spa. Wonderful cuisine 
comprised of local ingredients is created by Sonora’s gourmet chef. 

Sonora Resort
SONORA ISLAND • DELUXE 

Nimmo Bay Wilderness Resort
GREAT BEAR RAINFOREST • MODERATE DELUXE 

BRITISH COLUMBIA

Location 
Only accessible by air and sea, this fabulous remote lodge is located 
in the Great Bear Rainforest in northern British Columbia. Getting here 
is wonderfully scenic, whether by floatplane or helicopter from either 
Vancouver or Port Hardy or by boat from Port McNeill.

Accommodation 
This is an intimate resort of just nine spacious yet cosy cabins, each 
with a breathtaking view of the exceptionally beautiful bay. Each 
two bedroomed cabin features a comfortable living area, Bose iPod 
docking station and bathrobes. Choose one of the six Intertidal Cabins 
and during high tide you will be sleeping above the Nimmo Islet 
waters, or one of the three Stream Side Cabins and find yourself falling 
to sleep to the sounds of a cascading waterfall.

Facilities 
Try your hand at fishing, heli-hiking, kayaking, snorkelling or rock 
climbing, or take a whale watching or bear viewing expedition. The 
lodge also features two hot tubs positioned beside a cascading 
waterfall, a floating dock lounge with cosy armchairs, blankets and fire 
pit and a fitness and Yoga studio. Fresh, coastal homemade cuisine is 
on the menu along with some of the province’s best wines. 

WWW.NORTHAMERICATRAVELSERVICE.CO.UK

FOR PRICES, PROMOTIONS AND ADDED VALUE OFFERS, PLEASE VISIT OUR WEBSITE

20

http://www.northamericatravelservice.co.uk/


Location 
Nestled in the coastal mountains 84 miles north of Vancouver,  
Four Seasons Resort Whistler sits at the base of Blackcomb Mountain, 
which is consistently voted one of the best ski destinations in  
North America, but is equally fabulous in warmer months.

Accommodation 
The Four Seasons captures the spirit of a luxurious mountainside 
residence throughout its restaurants, lobby and guestrooms, 
and maintains particularly high service levels. A superb range of 
guestrooms, suites and townhouses are exceptionally furnished and 
boast private balconies, bathrobes and fireplaces.

Facilities 
Guests can take a swim in the outdoor pool, relax in the steam room or 
hot tubs or partake in a treatment at The Spa. The more energetic will 
enjoy the fully-equipped fitness centre and golf at the nearby Nicklaus 
North Golf Club. A wide range of additional activities are within easy 
reach. Sidecut Modern Steak and Bar provides a contemporary fire-lit 
setting to enjoy delectable steak and seafood options.

Location 
Sitting at the base of Blackcomb Mountain, surrounded by spectacular 
scenery, Fairmont Chateau Whistler is perfectly positioned for outdoor 
recreation throughout the year. Vancouver is just a 90 minute drive south.

Accommodation  
Created and designed to blend with the natural alpine setting, the 550 
guestrooms are beautifully appointed and afford either mountain or 
village views from picture windows. Coffee-makers, bathrobes, climate 
control and wireless internet are standard in every room. Perched on 
the 8th and 9th floors, Fairmont Gold rooms offer additional amenities 
and access to the Gold Floor Lounge serving food and beverage 
presentations throughout the day.

Facilities 
A year-round destination, this resort is a recreational paradise. In winter, 
enjoy its ski-in ski-out facility and numerous snow-based activities. In 
summer, try golfing, hiking, biking and a myriad of water sports. There’s 
also a health club, both indoor and outdoor pools, an award-winning  
18 hole golf course and Vida Wellness Spa. Four restaurants and lounges 
offer a balance of fine and casual dining including steak and seafood at 
The Grill Room and innovative dishes at The Wildflower.

Fairmont Chateau Whistler
WHISTLER • DELUXE 

Four Seasons Resort Whistler
WHISTLER • SUPERIOR DELUXE 

BRITISH COLUMBIA
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Location 
Occupying a lakeside position, alongside a private stretch of 
secluded beach in Osoyoos, Walnut Beach Resort boasts a picture 
perfect setting in South Okanagan Valley, surrounded by a myriad of 
recreational possibilities. The area’s renowned wineries are just  
minutes away.

Accommodation 
This resort hotel offers 112 lovingly designed suites, boasting all the 
comforts of home. Contemporary decoration and fine furnishings 
grace each of the one and two bedroom suites, all featuring fine linens 
and plump pillows in the bedroom, designer countertops and stainless 
steel fixtures in the fully-equipped kitchen and flat screen televisions, 
DVD and MP3 players in the living areas. There’s also a selection of 
spacious studios.

Facilities 
Relax on the terrace alongside Sun Arbor Pool, soak in one of the 
soothing hot tubs, or head down to Palapa Beach and try out the 
water sport activities. Walnut Beach Resort also offers a day spa, 
fitness centre, sauna and steam rooms. If you tire of preparing meals 
in the comfort of your suite, head to Vista Point Grill, serving an 
international menu overlooking the lake.

Walnut Beach Resort
OSOYOOS, OKANAGAN VALLEY • SUPERIOR FIRST CLASS 

BRITISH COLUMBIA

Sparkling Hill Resort
VERNON • DELUXE 

Location 
This beautiful 172 acre resort has an idyllic setting on the cliff side 
overlooking Okanagan Lake, amidst age-old trees and granite rocks. Vernon 
is a little over five hours from Vancouver and two hours from Kamloops. 

Accommodation 
Swarovski Crystal infused, Sparkling Hill Resort features 152 guestrooms 
and suites, all with floor-to-ceiling sliding glass window walls which offer 
magnificent views of the water, mountains or grassland. In addition to the 
exquisite furnishings, each room embraces crystal elements and features a 
crystal glass fireplace, two-person bath with starry crystal sky and a walk 
through shower.

Facilities 
There is no mistaking the opulence of Sparkling Hill Resort, encrusted with 
crystals valued at $10 million, yet this modern oasis greets guests with a 
feeling of warmth and serenity. Renowned for its wide range of wellness 
therapies, KurSpa offers seven aromatherapy sauna and steam rooms, as 
well as an indoor pool, outdoor infinity pool and fitness centre. Those 
seeking outdoor adventure will relish the guided hikes around 12kms of 
nearby trails. There’s also a selection of fabulous golf courses close by 
including the renowned Predator Ridge course. PeakFine restaurant offers 
fine dining with a focus on fresh local ingredients whilst Barrique and Java 
provides a perfect spot for coffee and pastries. 
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Location 
This secluded resort is surrounded by mountains and sits on a fresh 
water lake, creating a spell-binding backdrop. Located 30 minutes 
from downtown Clearwater; which is renowned as the gateway to 
Wells Gray Provincial Park, Alpine Meadows Resort is a popular choice 
for those following the popular fly drive route from Vancouver to 
Alberta’s National Parks.

Accommodation 
Choose from one of 29 well appointed, rustic log cabins which 
accommodate the chalets and suites. One bedroom suites feature 
a bedroom and a living area equipped with small refrigerator, 
microwave and coffee-maker. Two bedroom suites offer the same 
home comforts with two guestrooms instead of a living area. For 
additional space why not select a chalet, which boasts a fully-
equipped kitchen, or one of the two or three bedroom log homes.  

Facilities 
Complimentary boat rentals, fishing equipment, canoes and kayaks 
encourage you to venture out onto the freshwater lake. Back on land, 
a multitude of hiking trails introduces you to the area’s flora and fauna. 
Breakfast and dinner can be enjoyed at The Boathouse Restaurant, 
serving West Coast-inspired cuisine. There’s also a lakeside patio for 
warmer months and fire pits and grills for picnics and barbeques. 

Location 
Nestled in the splendid Cariboo region, this family-owned working 
ranch harmonises beautifully with its surroundings. Located between 
Edge Hill Mountains and Fraser Canyon, it’s a five hour drive or short 
flight from Vancouver.

Accommodation 
A selection of individual lodges house the guestrooms and suites. 
Although varying in décor, all are wonderfully comfortable and 
furnished to the same exemplary standard. Both Dove and Lookout 
Lodges offer communal sitting areas and many of the guestrooms  
have balconies. 

Facilities 
Serene and peaceful, the natural setting encourages guests to do as 
much or as little as they desire. An array of outdoor pursuits include 
horse riding, fly fishing, biking and 4x4 safaris. Alternatively, stay 
indoors and enjoy a treatment at Thai Spa or a swim in the pool. 
Sumptuous dining has a regional focus, with many of the ingredients 
farmed at the ranch. A selection of packages are available to choose 
from which have been designed to suit individual requirements.

Echo Valley Ranch & Spa
CLINTON • SUPERIOR FIRST CLASS 

Alpine Meadows Resort
CLEARWATER • MODERATE FIRST CLASS 

BRITISH COLUMBIA
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Siwash Lake Wilderness Resort
70 MILE HOUSE • SUPERIOR FIRST CLASS

BRITISH COLUMBIA

Location 
Tucked between the scenic Purnell and Rocky Mountains in south 
eastern British Columbia, Copper Point Resort resides in Invermere. 
The resort is conveniently located just four miles from historic 
Windermere, two hours from Banff and three hours from Calgary.  

Accommodation 
Copper Point Resort’s 173 guestrooms and suites offer a contemporary 
feel, elegant furnishings and an earth-toned palette. Guestrooms are 
well appointed with flat screen televisions, mini-refrigerators, coffee-
makers and furnished private balconies; providing glorious views of 
the golf course or mountains. The one and two bedroom suites are 
supremely elegant, with hardwood and slate floors, living area with 
fireplace and natural leather sofas, full kitchen adorned by granite 
countertops and elegant bathrooms featuring rainfall showers. 

Facilities 
Known for the area’s mountain and water activities, this year-round 
resort makes an ideal choice for those who enjoy the great outdoors. 
With nine magnificent golf courses within a short drive, including 
prestigious Copper Point Golf Club, there are ample opportunities to 
perfect your swing. The resort boasts both indoor and outdoor pools, 
outdoor hot tubs, a fitness centre and children’s playground, as well as 
Fusion Wellness Spa offering pampering treatments. Seasonally-inspired 
international cuisine is on the menu at Elements Grill.

Copper Point Resort
INVERMERE • SUPERIOR FIRST CLASS 

Location 
Siwash Lake Wilderness Resort sits on 160 beautiful acres, overlooks 
Siwash Lake and is ideally positioned for inclusion in any western 
Canada itinerary. It is located in central British Columbia, half way 
between the Pacific coastline and the Rocky Mountain National Parks. 

Accommodation 
Awarded as a Unique Lodge of the World, this resort attracts nature 
lovers who are drawn for authentic adventures and life-enriching 
experiences. Distinctive guest ranch accommodations include a 
selection of Ranch House suites, the loft-style two bedroom Cariboo 
suite, and ultra-private, safari-style canvas cabins which are located 
lakeside. They all feature comfortable beds dressed with soft linens, 
private bathrooms and balconies enjoying exquisite views.

Facilities 
The ranches’ remote and rugged terrain beckons guests to take to 
their horses and explore. Advanced riders may choose to roam the 
open range at their leisure, whilst others can ride in the company 
of an expert guide. Additional wilderness experiences range from 
fly fishing, hiking the canyons and biking the backcountry to wildlife 
safaris, wilderness survival and eco-adventures.
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Cathedral Mountain Lodge
FIELD/YOHO NATIONAL PARK • SUPERIOR FIRST CLASS 

Bear Claw Lodge
HAZELTON • FIRST CLASS 

BRITISH COLUMBIA

Location 
Sitting on the shores of Kicking Horse River, amid the tall spruce 
and pine trees of Yoho National Park, Cathedral Mountain Lodge is 
located in Field in the spectacular Rocky Mountain region. 

Accommodation 
Surrounding the grand timber-framed main lodge are 31 hand-crafted 
log cabins. With spectacular views of either the Kicking Horse River 
or surrounding mountains, each cosy cabin combines a rustic country 
décor with great amenities including coffee-makers, mini-refrigerators 
and Aveda bathroom products. Choose from a Deluxe cabin, an 
upgraded Premier cabin which boasts a wood-burning stone fireplace 
or a Premier Loft cabin which are ideal for families, offering both a 
queen and twin beds. In-keeping with the serenity of its surroundings, 
there are no televisions or telephones in the cabins.

Facilities 
Cathedral Mountain Lodge’s close proximity to Yoho, Banff and 
Kootenay National Parks ensures you have abundant recreation on 
your doorstep. An Adventure Specialist is on hand to assist in planning 
your day, suggesting the best wildlife viewing, cultural experiences 
and activities in the area. The Riverside Dining Room serves gourmet 
cuisine, with an emphasis on locally-sourced ingredients. The Lodge is 
open from May to October. 

Location 
This pretty lodge is located on the banks of Kispiox River, at the 
foot of Baldy Mountain. It provides an excellent base from which 
to explore northwest British Columbia; an area renowned for its 
bear, moose and wolf population, abundance of salmon fishing and 
incredible mountain vistas. The Lodge collects guests from Smithers 
Airport, which is 90 minutes away, or you can take the scenic three 
hour drive from Prince Rupert. 

Accommodation 
With only eight guestrooms, you are guaranteed the most personalised 
service. Each room is unique in design, but you can expect local 
artwork, hand-crafted bedframes evoking the aroma of fresh cedar, and 
a patio or balcony offering wonderful views of Kispiox River or Baldy 
Mountain. Some rooms offer a king bed, but most have two queen 
beds, making it an ideal choice for families. 

Facilities 
A stay at Bear Claw Lodge is all about outdoor adventure. A wide 
range of activities including river expeditions and float trips, salmon 
fishing with an experienced guide and horse riding across the beautiful 
countryside can all be arranged. At the end of an action packed day, 
relax in the dining room with a beautifully prepared meal. There is also 
an indoor hot tub, Cedar sauna and games room for guest enjoyment.
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Location 
This historical landmark property holds an enviable position in 
downtown Calgary, close to all this vibrant city has to offer and just  
12 miles from Calgary Airport. Within walking distance of the city’s 
most exciting shopping, arts, culture and entertainment venues, it 
provides a great base for exploration.

Accommodation 
An array of guestrooms, suites and Gold Floor accommodations 
ensure that there is the ideal room for every guest. All are beautifully 
appointed, decorated in classic designs and feature climate control,  
a coffee-maker, mini-bar, bathrobes and upscale bathroom amenities.

Facilities 
The Boulevard Club provides guests with an indoor pool, whirlpool, 
fitness centre and sauna to unwind after a busy day around town. 
Savour exquisite regional cuisine at The Rimrock or try the Oak Room 
for more casual fare and signature cocktails. Don’t miss the Fairmont’s 
afternoon tea served in the Lobby Lounge.

Location 
Centrally located in downtown Calgary, Le Germain Hotel is situated 
adjacent to Calgary Tower and just steps from some of the city’s top 
attractions including The Art Gallery of Calgary, Glenbow Museum 
and Stephen Avenue Walk; filled with shops, cafés and bars. Calgary 
Airport is less than a 30 minute drive.

Accommodation 
This boutique hotel of just 143 elegantly designed guestrooms and 
suites offers an intimate sanctuary in the heart of Calgary. Modern 
guestrooms are awash with natural light from the large windows and 
each private sanctuary features goose-down duvets, Frette cotton 
linens, a 42" flat screen television, iPod docking station and Nespresso 
coffee-maker. Bathrooms are just as fabulous, with rainfall showers, 
Frette towels, cotton bathrobes and Molton Brown products. 

Facilities 
Inspired by the city which surrounds it, Le Germain Hotel blends glass, 
natural stone and works of art into its modern design. Enjoy urban rustic 
cuisine at CHARCUT Roast House, or relax with signature cocktails and 
a light snack at Lounge Central 899. Located on the top floor, Sante Spa 
has a wide menu of indulgent treatments for complete rejuvenation and 
there is a 24 hour, state-of-the-art fitness centre. 

Le Germain Hotel Calgary
CALGARY • SUPERIOR FIRST CLASS

Fairmont Palliser
CALGARY • MODERATE DELUXE 

ALBERTA
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Location 
Nestled within the beautiful Canadian Rockies, located in a pristine 
wilderness, this grand and elegant property sits alongside the Bow River 
in the heart of Banff National Park.

Accommodation 
Styled after a Scottish baronial castle, Fairmont Banff Springs offers 
timeless beauty and luxurious comfort within its superbly appointed 
guestrooms. All accommodations benefit from a coffee-maker, 
wireless internet and beautiful views of the mountains, woodland or 
Bow Valley. A range of wonderful suites are also available.

Facilities 
Banff is a destination for all seasons. The hotel features an 18 hole golf 
course, bowling centre, fully-equipped indoor and outdoor pool area 
with hot tub and the Willow Stream Spa to help you unwind after a 
busy day. The more active can try a bike ride, horse riding, tennis or 
one of the many water activities, all available from the hotel. There’s 
also an array of dining options and relaxation lounges, from the casual 
atmosphere of Waldhaus pub to the Italian delights of Castello 
Ristorante and the modern elegance of 1884-Chop House.

Location 
Located on picturesque Sulphur Mountain in Banff National Park, this 
beautiful property overlooks Banff town. Calgary, the gateway to the 
Rocky Mountains lies 90 miles to the east.

Accommodation 
The Rimrock is a truly magnificent hotel of unsurpassed beauty and 
elegance. All of the 346 guestrooms are furnished in dark wood and 
elegant fabrics and offer premium bathroom amenities, 32" flat screen 
televisions, coffee-makers and climate control. For guests who desire 
the ultimate in luxury, The Rimrock offers Signature Grand View rooms 
with spectacular views of the Rockies, deluxe furnishings and an even 
more personalised service.

Facilities 
The tranquility of Banff National Park is echoed through into the 
hotel’s spa, saunas, indoor pool and hot tub. There is also a fitness 
centre and squash court for guest enjoyment. When it comes to 
dining, choose from French cuisine at Eden’s or regional cuisine at 
Primrose followed by a relaxing drink in one of the two great lounges; 
Larkspur or Divas.

The Rimrock Resort Hotel
BANFF • DELUXE 

Fairmont Banff Springs
BANFF • MODERATE DELUXE 

ALBERTA
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Location 
Nestled within the majestic Canadian Rockies, in the pretty town of 
Canmore, Stoneridge Mountain Resort provides the perfect base for 
many summer and winter recreational activities. Canmore’s quaint 
shops and restaurants are within minutes of the hotel, Banff National 
Park is just three miles away and Lake Louise a 45 minute drive.

Accommodation 
The Stoneridge Mountain Resort boasts 100 spacious guest suites 
decorated in a contemporary style. Each suite features a cosy 
fireplace, fully-equipped kitchen and a BBQ sitting on the private deck 
or patio. Expect a flat screen television with DVD player, wireless 
internet, iPod docking station and plump beds adorned by pillow-top 
mattresses, luxurious linens and a fluffy duvet. Fabulous mountain 
views can be enjoyed from almost every suite. 

Facilities 
The resort’s outdoor pool and hot tub provide a great spot to relax 
and take in the exceptional views and there’s also a fitness centre, 
providing modern equipment for the optimum workout. For dining, 
in addition to every suite’s kitchen facilities, there’s a wide range of 
restaurants located in town, which is just a short stroll away.

Location 
This traditional mountain lodge is tucked away in the heart of the 
Rocky Mountains. A central location in downtown Banff provides a 
selection of shops and restaurants just a few minutes away. Calgary is 
75 miles east of Banff.

Accommodation 
Traditionally furnished in a rustic style décor, the 99 guestrooms are 
divided into four categories: Delta rooms, Premier rooms, Junior suites 
and Executive suites. Spacious and air-conditioned, they all benefit 
from 32" flat screen televisions, coffee-makers, mini refrigerators, 
bathrobes and wireless internet. Selected suites also have the added 
luxury of a whirlpool bath.

Facilities 
Guests can enjoy breakfast, lunch, dinner and fine wines in The 
Evergreen, with many more restaurants close by. For some personal 
pampering, the Grotto Spa offers a mineral pool, Eucalyptus steam 
room, massage treatments and a fully-equipped fitness centre.

Delta Hotels Banff  
Royal Canadian Lodge
BANFF • SUPERIOR FIRST CLASS 

Stoneridge Mountain Resort
CANMORE • SUPERIOR FIRST CLASS 

ALBERTA
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Location 
Surrounded by snow-frosted Rocky Mountain peaks, the Fairmont is 
nestled deep within Banff National Park on the shore of Lake Louise.  
A perfect location for exploring this stunning, scenic area.

Accommodation 
Guestrooms are elegant and polished, yet relaxed and inviting. With 
a fresh and modern design, each offers all the comforts of home 
including a coffee-maker and flat screen television. With such a stunning 
backdrop, all rooms offer great views. The Fairmont Gold floor offers a 
private lounge and there is also a wide selection of suites.

Facilities 
Lake Louise is a year-round destination, with world-class skiing, dog 
sledding and canyon walks in winter; hiking, canoeing and fishing in the 
warmer months. Whatever the season, the exceptional spa with health 
club and indoor pool will finish your day with pure pleasure. There is 
a selection of dining and lounge options at the Fairmont, ranging from 
casual to elegant, so there is always something to suit your mood. 
Don’t miss afternoon tea accompanied by spectacular views of Lake 
Louise and Victoria Glacier.

Fairmont Chateau Lake Louise
LAKE LOUISE • MODERATE DELUXE 

Moraine Lake Lodge
LAKE LOUISE/MORAINE LAKE • SUPERIOR FIRST CLASS

ALBERTA

Location 
Sitting on the banks of picturesque Moraine Lake, this pretty lodge is 
nestled in a spectacular valley within Banff National Park, just ten miles 
from the town of Lake Louise and an hour from downtown Banff.

Accommodation 
Custom designed, hand-crafted log furnishings, Rocky Mountain styled 
interiors and rich earth colours echo through each room and cabin. 
Expect plump down duvets, fine wool-rich blankets and well-appointed 
bathrooms and you won’t be disappointed. In-keeping with the serene 
surroundings, there are no televisions or telephones instead, every 
accommodation boasts an outdoor deck for enjoying the beautiful 
mountain vistas.

Facilities 
The Walter Wilcox Dining Room is an experience not to be missed. It is 
graced by a large stone fireplace, elegant Rocky Mountain interiors and huge 
picture-like windows, whilst offering a menu which showcases the region’s 
best cuisine. The Snowshoe Café offers a more casual setting, serving 
deli-style snacks. Afternoon tea can be enjoyed daily in the comfortable 
surroundings of the library, where a selection of magazines and games are 
also available. A wide range of activities, around the lake and further afield 
are available from the Lodge. Moraine Lake Lodge is only open between 
June and September due to the terrain of its location. 
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Location 
Set on a stunning 700 acre lakefront with a mountainous backdrop, 
Fairmont Jasper Park Lodge is located just minutes from downtown 
Jasper in the heart of the Canadian Rockies.

Accommodation 
Reminiscent of a grand Canadian lodge, Fairmont Jasper Park Lodge 
exudes warmth and charm. Guests are accommodated in the main 
lodge and a village of cedar chalets. Every room is filled with homely 
comforts and deluxe amenities. For something extra special, the 
Fairmont also offers a variety of suites, cabins and cottages.

Facilities 
The Fairmont combines great recreational facilities with the opportunity 
to explore the magnificent national park which encircles it. Test your 
swing at the 18 hole golf course, take a swim in the outdoor pool or 
simply unwind in the hot tub, sauna or at Reflections Spa. A choice of 
restaurants include; The Moose’s Nook Chophouse serving Canadian 
favourites, Orso Trattoria for fine dining in an elegant setting, The 
Emerald Lounge for casual fare and Oka Sushi for Japanese favourites. 

Location 
With a beautiful, mountainous backdrop, Sawridge Inn is ideally 
located at the northern end of downtown Jasper, amidst the splendour 
of the Canadian Rockies.

Accommodation 
Centered around a three storey fireplace and a skylit atrium of 
greenery are the 152 air-conditioned guestrooms and suites. Tastefully 
decorated to blend with the surroundings, each room features a 
coffee-maker, refrigerator, 42'' flat screen television, wireless internet 
and cosy bathrobes. 

Facilities 
After sampling award-winning dining in Walter’s Dining Room, guests 
can relax with an after dinner drink in Hearthstone Lounge or enjoy  
a game of pool at Champs Sports Lounge. The Mountain Wellness  
Day Spa provides a wide scope of treatments and a fully-equipped 
fitness centre. Alternatively, spend time at the heated pool, Jacuzzi  
and Eucalyptus steam room.

Sawridge Inn
JASPER • FIRST CLASS 

Fairmont Jasper Park Lodge
JASPER • MODERATE DELUXE 

ALBERTA
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Delta Hotels Kananaskis Lodge
KANANASKIS • FIRST CLASS

ALBERTA

Location 
Standing high on the bank overlooking the North Saskatchewan River 
Valley, the charming Fairmont Hotel MacDonald provides an ideal 
position from which to explore the attractions of Edmonton, many of 
which are within walking distance. Edmonton Airport is 18 miles away.

Accommodation 
The distinctive guestrooms are decorated in true Canadian elegant 
furnishings and décor, with warm colours and great amenities. 
Accommodations enjoy a variety of views but climate control, warm 
bathrobes, flat screen televisions, coffee-makers, iPod docking stations 
and wireless internet are features of every room.

Facilities 
Canadian-style dishes will tempt your palate at The Harvest Room 
where dining is accompanied by splendid views of the River Valley. 
After-dinner drinks in The Confederation Lounge are also a pleasure 
to be enjoyed during your stay. The MacDonald Fitness Centre is a 
complete recreational experience offering a 40ft pool, hot tub, sauna, 
steam room, squash courts and fitness equipment. 

Fairmont Hotel MacDonald
EDMONTON • DELUXE 

Location 
Nestled within the majestic Rocky Mountains and just an hour south 
of Banff National Park, the Delta Hotels Kananaskis Lodge is a year-
round recreational haven. Calgary International Airport is an hour’s 
drive, making it an ideal first stop on any Alberta itinerary.

Accommodation 
Scattered amongst the Main Lodge, Mount Kidd Manor and the 
Signature Club Building, each of the guestrooms are sympathetic to the 
Delta’s wilderness setting, adorning dark wood furnishings and earthly 
hues. In-room amenities include a 32" flat screen television, Delta’s 
Sanctuary Beds with fine linens, mini-refrigerator and cosy bathrobes.

Facilities 
A choice of six restaurants and lounges cater for all appetites and 
tastes. Enjoy the spirit of Italy at Grappa, try Rocky Mountain fare 
at Fireweed Grill, relax in the casual atmosphere of Bighorn Lounge 
and experience fine dining choices at Seasons Steakhouse. There 
are also light bites available at Obsessions Café and Deli and a lively 
experience waiting at Woody’s Pub & Lounge. The Delta’s location 
affords numerous outdoor recreational opportunities. Back at the 
hotel you may choose to treat yourself with a massage at Summit Spa, 
take a dip in the indoor pool, or work out at the fitness centre. 
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British Columbia Explorer

WESTERN CANADA – FLY DRIVE

Day 1 Arrive Vancouver
Depart the UK on your chosen scheduled flight to 
Vancouver. Upon arrival, transfer independently to 
your hotel, where you spend the first two nights of 
your adventure. 
Hotel: Fairmont Hotel Vancouver

Day 2 Vancouver
We’ve included a full free day for you to explore 
Vancouver, and there is plenty to keep you 
entertained. Visit Stanley Park, covering over a 
thousand acres, historic Gastown, with its myriad of 
shopping and dining options, and perhaps take a trip 
out of the city to Grouse Mountain or the Capilano 
Suspension Bridge. 
Hotel: Fairmont Hotel Vancouver

Days 3 & 4 Whistler
This morning collect your rental car and commence 
your journey of discovery. Today’s short but 
beautiful drive takes you along the scenic Sea to 
Sky Highway to Whistler. Highlights along the way 
include Shannon Falls and the Stawamus Chief Rock, 
where climbers all over the world migrate to climb 
the granite cliffs. Your hotel for the next two nights 
is in the heart of the alpine valley.  
Hotel: Fairmont Chateau Whistler

Days 5, 6 & 7 Sunshine Coast
The Sunshine Coast is one of the most beautiful 
areas of British Columbia and today’s adventure 
showcases it perfectly. Take the short drive to 
Horseshoe Bay, where you board the ferry to 
Langdale. From here you wind your way along the 

coastline, enjoying the amazing views as you go. 
Once in Half Moon Bay, there are so many choices 
to keep you busy. Take a kayak or boat tour onto 
the water, hike or bike the trails, explore the quaint 
villages or take a floatplane ride for bird’s eye views.  
Hotel: Rockwater Secret Cove Resort

Days 8 & 9 Parksville
Retrace your footsteps to Langdale this morning, 
where you board the ferry back to Horseshoe Bay. 
From here, you take the ferry across the channel 
to Departure Bay on Vancouver Island. Just a 
short drive north brings you to Parksville, your 
base for the next two nights, where your hotel is 
conveniently located to explore the area’s delights.  
Hotel: Tigh-Na-Mara Seaside Spa Resort

Days 10 & 11 Tofino
It’s a scenic journey from the east coast to the 
west, through the Sawtooth Range of the Cascade 
Mountains and majestic Sutton Pass. Stop off 
at Sproat Lake, home to the world’s two largest 
water-bombers which are used for the sole purpose 
of extinguishing forest fires. Also take a stop at 
Cathedral Grove to enjoy the splendour of the  
800 year old Douglas Fir and Cedar trees. Tofino is 
the gateway to the majestic Pacific Rim National 
Park. Take a stroll along famed Long Beach, boasting 
miles of pristine sandy beach and pounding surf. 
During your stay, explore the rainforests’ well 
groomed trails or take a boat tour through  
Clayquot Sound.   
Hotel: Wickaninnish Inn

15 Days/14 Nights 
• Begins and ends in Vancouver 
• Departures year round

Your fly drive includes: 
• Round trip scheduled flights
•  Intermediate 4 door car hire, including 

insurances and satellite navigation
• Accommodations as stated
• Personalised Road Book (see page 6)

Days 12 & 13 Victoria
Today your drive takes you to the south of 
Vancouver Island and to its capital city of Victoria. 
En route we suggest a stop at Chemainus, where 
you can admire the giant murals adorning exterior 
walls throughout the town, and Duncan, known 
as The City of Totems. Once in Victoria, explore 
the imposing facades of the Parliament Buildings, 
St. Ann’s Academy and nearby Butchart Botanical 
Gardens. The historic old town is ideal for soaking 
up Victoria’s atmosphere and visiting the myriad of 
boutiques, museums, galleries and cafés.  
Hotel: Fairmont Empress

Day 14 Vancouver
This morning you leave Victoria for a short and 
leisurely drive to Swartz Bay, where you make the 
return 95 minute crossing to Tsawwassen on the 
mainland. This afternoon you have the opportunity 
to experience any of Vancouver's attractions  
that you didn’t manage to see at the start of  
your itinerary. 
Hotel: Fairmont Hotel Vancouver

Day 15 Journey Home
Today you return your rental car to Vancouver 
International Airport and check-in for your flight 
back to the UK.
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Vancouver Kamloops

Calgary

Banff
Lake Louise

Jasper

Rocky Mountain Explorer

FLY DRIVE – WESTERN CANADA

Day 1 Arrive Vancouver
Depart the UK on your chosen scheduled flight to 
Vancouver. Upon arrival, transfer independently 
to the Fairmont Pacific Rim, which has a beautiful 
location in Coal Harbour.  
Hotel: Fairmont Pacific Rim

Days 2 & 3 Vancouver
Nestled on the shores of the Pacific, the 
cosmopolitan city of Vancouver enjoys a blend 
of cultures, which creates a variety of ethnic 
cuisines and shopping options. Today is free to 
enjoy the attractions, and we recommend you visit 
Stanley Park, Robson Street, Grouse Mountain and 
Granville Island.  
Hotel: Fairmont Pacific Rim

Day 4 Rocky Mountaineer & Kamloops
An early start today as you board the Rocky 
Mountaineer train for its journey through the 
Rocky Mountains. Sit back, relax and enjoy 
the terrific views as the train winds through 
spectacular scenery to the small town of 
Kamloops, where you spend your evening.  
Hotel: Allocated by Rocky Mountaineer 

Day 5 Rocky Mountaineer & Jasper
It is another early start as you depart Kamloops 
on the second stage of your magical rail journey. 
Traversing through scenic valleys with the 
magnificent Rocky Mountains accompanying 
your journey, the landscape is nothing short of 
breathtaking. On arrival into Jasper, collect your 
rental car and check-in at Fairmont Jasper Park Lodge.  
Hotel: Fairmont Jasper Park Lodge

Days 6 & 7 Jasper
Jasper is a charming mountain village surrounded 
by dense forest and glacial peaks, and boasts 
many scenic highlights. It is a laid-back alpine 
community, filled with quaint shops, restaurants 
and cafes. Established in 1907, Jasper National 
Park is the largest in the Canadian Rockies, 
boasting 10,878 square kilometres of mountain 
wilderness. Internationally renowned for its superb 
backcountry trail system, hikers flock to the park 
to create their own adventures. It is also home to 
some of North America’s most treasured wildlife, 
with healthy populations of grizzly bears, moose, 
caribou and wolves calling it home. We suggest 
you take a tram ride up Whistler’s Mountain for 
awe-inspiring views and visit Maligne Lake, one  
of the most photographed lakes in the world,  
for a relaxing boat excursion. 
Hotel: Fairmont Jasper Park Lodge

Days 8 & 9 Lake Louise
It’s a scenic drive today as you make your 
way towards Lake Louise. Whilst travelling on 
the Icefield Parkway, one of the world’s most 
spectacular mountainous drives, look out for the 
turquoise-hued lakes and thundering waterfalls. 
Why not visit Athabasca Falls and Columbia 
Icefield for an Ice Explorer ride on the gigantic 
glacier? Your hotel overlooks Lake Louise and 
offers hiking and kayaking, so you can choose  
to explore this fabulous part of the world by  
land or out on the water. 
Hotel: Fairmont Chateau Lake Louise

14 Days/13 Nights 
• Begins in Vancouver and ends in Calgary  
•  Departures April to October

Your fly drive includes: 
• Round trip scheduled flights
•  Intermediate 4 door car hire, including 

insurances and satellite navigation 
• Accommodations as stated
• Rocky Mountaineer Rail – SilverLeaf service
• Personalised Road Book (see page 6)

Days 10 & 11 Banff
It may be a short drive today but the destination 
is contrasting. We have allowed a two night 
stay for you to explore Banff, a small town filled 
with quaint shops, restaurants and museums. We 
suggest taking the Banff Gondola for panoramic 
views of Bow Valley, and visiting the Cave and 
Basin National Historic Site. Your hotel is in the 
heart of Banff National Park and offers many 
recreational opportunities. 
Hotel: Fairmont Banff Springs

Days 12 & 13 Calgary
It’s just a two hour drive along the Trans-Canada 
Highway, with an option of taking the slightly 
longer but more scenic 1A Highway, to the cowboy 
city of Calgary. Home of the famous stampede, 
The Aero Space Museum, Calgary Zoo, Heritage 
Park Historic Village, Glenbow Museum and 
Olympic Park, there are ample attractions to  
keep you entertained. 
Hotel: Fairmont Palliser

Day 14 Journey Home
There may be time for some last minute 
sightseeing and shopping before you make your 
way to Calgary Airport, return your rental car and 
check-in for your flight back to the UK.

British 
Columbia

Alberta
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WESTERN CANADA – FLY DRIVE

Day 1 Arrive Vancouver
Depart the UK on your chosen scheduled flight to 
Vancouver. Upon arrival, collect your rental car 
and proceed to your hotel. 
Hotel: Fairmont Hotel Vancouver

Day 2 Vancouver
Often ranked as one of the best cities in the world, 
you’re sure to enjoy exploring Vancouver. Covering 
over a thousand acres you may want to spend 
some time in Stanley Park, visiting the various 
gardens and perhaps taking a horse-drawn carriage 
ride. Stroll historic Gastown, boasting a variety of 
boutique shops and excellent dining. 
Hotel: Fairmont Hotel Vancouver

Days 3 & 4 Whistler
Today you take the short but scenic drive along 
the beautiful Sea to Sky Highway. Widely regarded 
as one of the most scenic road trips in the world, 
highlights include the majestic Howe Sound and 
Shannon Falls. Whistler is a fabulous place to visit. 
We suggest a horse riding trip and zip-lining, both 
exhilarating experiences.  
Hotel: Fairmont Chateau Whistler 

Day 5 Clearwater
Travel north from Whistler to the town of 
Clearwater, located on the edge of Wells Gray 
Provincial Park. The park features 39 waterfalls, 
including the stunning Helmcken Falls, the fourth 
tallest in Canada. The abundance of wildlife in the 
park includes bears, moose, deer, wolves and over 
250 species of birds.  
Hotel: Alpine Meadows Resort

Days 6 & 7 Jasper
Some of the most stunning scenery imaginable 
creates the backdrop today as you journey through 
the Rocky Mountains to Jasper. Why not take a 
tram up Whistler Mountain or a trip to Maligne 
Lake, which is one of the most photographed lakes 
in the world. Don’t miss the stunning sunset at 
Pyramid Lake.  
Hotel: Fairmont Jasper Park Lodge

Days 8 & 9 Lake Louise
Your journey from Jasper to Lake Louise takes 
you through the heart of the sensational Rocky 
Mountains. As you head south along the Icefield 
Parkway, stop at Columbia Icefield and venture 
out onto the Athabasca Glacier on one of 
the Ice Explorer vehicles. Lake Louise is filled 
with recreational opportunities, from hiking 
and mountain biking in summer to skiing and 
snowshoeing in winter. 
Hotel: Fairmont Chateau Lake Louise

Day 10 Invermere
Today’s short drive takes you through the awe 
inspiring Yoho National Park to the Kootenay 
Valley. Located on the shores of the warmest lake 
in the valley, Invermere is known for relaxation. 
Perhaps visit one of the numerous beaches on the 
lakeside or soak in a mineral pool at one of the 
nearby hot springs. Golfers are spoilt with a choice 
of no fewer than nine golf courses, which combine 
to create the Columbia Valley Golf Trail. 
Hotel: Copper Point Resort

15 Days/14 Nights 
• Begins and ends in Vancouver 
• Departures year round

Your fly drive includes: 
• Round trip scheduled flights
•  Intermediate 4 door car hire, including 

insurances and satellite navigation
• Accommodations as stated
• Personalised Road Book (see page 6)

Day 11 Okanagan Valley
Due to its unique climate, Okanagan Valley is 
Canada’s second largest wine producing region 
with over 170 wineries, so visiting a selection 
of the area's world-renowned vineyards and 
picturesque orchards is a must.  
Hotel: Sparkling Hill Resort

Days 12 & 13 Osoyoos
Known as Canada’s ‘Pocket Desert’, due to it 
boasting the warmest average temperatures in the 
country, Osoyoos is the perfect place to sit back 
and relax. Osoyoos Lake offers vast lengths of 
beach and a variety of water sports, from boating 
to wakeboarding.  
Hotel: Walnut Beach Resort

Day 14 Vancouver 
Your journey today takes you west along the 
Coquihalla Highway. En route, you may wish to 
stop at one of the many roadside stalls selling 
fresh cherries, apples, apricots, pears, peaches  
and grapes, all grown in the local region. Cross  
the spectacular Dry Gulch Bridge, which is over 
280 metres long and 180 metres high. 
Hotel: Fairmont Hotel Vancouver

Day 15 Journey Home
Today you return your rental car and check-in for 
your flight back to the UK.
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Alberta Explorer

FLY DRIVE – WESTERN CANADA

Day 1 Arrive Calgary
Depart the UK on your scheduled flight to Calgary. 
Upon arrival, collect your rental car and proceed 
to your hotel. 
Hotel: Le Germain Hotel Calgary

Day 2 Calgary
Today is free for you to explore the vibrant, 
cowboy city of Calgary. Enjoy the mixture of 
historic and modern attractions with visits to 
Olympic Park, home to the 1988 Winter Olympic 
Games, and Heritage Park Historical Village. 
Hotel: Le Germain Hotel Calgary

Days 3 & 4 Banff
Today you start your epic journey into the 
majestic Rockies. Leaving Calgary behind, witness 
a never ending procession of mountains, glistening 
lakes and jagged peaks, providing plenty of 
photo opportunities. Once in Banff, take the 
Banff Gondola for panoramic views of Bow 
Valley before enjoying the great alpine village 
atmosphere back in town.  
Hotel: Delta Hotels Banff Royal Canadian Lodge

Days 5 & 6 Lake Louise
A short drive today, but wonderfully scenic as 
you journey toward Lake Louise. Offering endless 
outdoor activities, this is the perfect place to 
enjoy the great outdoors. Surrounded by soaring 
mountain peaks, the majestic Victoria Glacier and 
a glistening emerald lake, your hotel provides an 
ideal base. 
Hotel: Fairmont Chateau Lake Louise

Days 7, 8 & 9 Jasper
Your journey continues through the spell-binding 
Rocky Mountains. En route enjoy Icefield Parkway, 
one of the world’s most spectacular mountainous 
drives. A visit to the Columbia Icefield for an Ice 
Explorer ride out onto the glacier is an absolute 
must. Jasper is a charming mountain village 
offering many scenic highlights. Take the tram up 
Whistler Mountain or perhaps take a boat out 
onto Maligne Lake. 
Hotel: Sawridge Inn

Days 10 & 11 Edmonton
The provincial capital of Alberta, Edmonton has 
many attractions to keep you busy during your 
two night stay. It’s also a great opportunity to do 
some souvenir shopping, as Edmonton is home to 
one of the world’s largest shopping centres, West 
Edmonton Mall. The many tourist attractions, 
vibrant culture and extensive dining options make 
this a great city. 
Hotel: Fairmont Hotel MacDonald

Days 12 & 13 Drumheller
Step back in time to a prehistoric era when 
dinosaurs roamed the Badlands of Alberta. 
Drumheller is a fascinating place to visit whether 
you’re young or old. Spend time following the 
50 kilometre Dinosaur Trail, visit the Royal Tyrell 
Museum of Archaeology and explore the extensive 
dinosaur fossil digs in this area. 
Hotel: Canalta Jurassic Hotel

15 Days/14 Nights 
• Begins and ends in Calgary
•  Departures May to September

Your fly drive includes: 
• Round trip scheduled flights
•  Intermediate 4 door car hire, including 

insurances and satellite navigation
• Accommodations as stated
• Personalised Road Book (see page 6)
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Day 14 Calgary
Today, a short drive brings you back to Calgary 
where your journey began. You have the 
opportunity of visiting any of the attractions  
you may have missed on your first stay or 
you may decide to partake in an afternoon 
of shopping and picking up those last minute 
souvenirs. Enjoy a final meal in one of Calgary’s 
fantastic restaurants. 
Hotel: Le Germain Hotel Calgary 

Day 15 Journey Home
Should you wish to extend this itinerary, taking 
the two day rail journey through the Rocky 
Mountains, ending in Vancouver, enhances the 
itinerary perfectly. Should you elect to leave 
today, return your rental car and check-in for 
your flight back to the UK.
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Canadian Rockies & Glacier National Park

WESTERN CANADA – ESCORTED TOUR

Day 1 Arrive Calgary
Depart the UK on your chosen scheduled flight 
to Calgary. Upon arrival, transfer to your hotel. 
This evening, meet your Tauck Tour Director and 
travelling companions for a Wild West themed 
welcome reception and dinner. 
Hotel: Fairmont Palliser 
Dinner included

Day 2 Waterton Lakes & Glacier National Park
Today you visit two national parks on the border 
of Canada and the USA, Waterton Lakes National 
Park and Glacier National Park, with 50 glaciers, 
200 lakes and 1,000 miles of streams. Although 
rustic, your accommodations for the next two 
nights are considered the best in the parks. 
Hotel: Many Glacier Hotel 
Breakfast, lunch and dinner included

Day 3 ‘Going-To-The-Sun’ Road
After a morning cruise on the alpine lakes, 
you drive the narrow, curving and spectacular 
‘Going-to-the-Sun’ road. Crossing the Continental 
Divide you enjoy majestic peaks, graceful valleys, 
blue glaciers and alpine wildflowers. Nestled 
on the shores of the largest lake inside Glacier 
National Park, your Swiss chalet style lodge 
accommodation offers magnificent views. 
Hotel: Lake McDonald Lodge 
Breakfast, lunch and dinner included

Day 4 Kootenay National Park
Today you're heading into the heart of western 
Canada’s great timberlands, then continuing 
into lovely Kootenay National Park through 
Sinclair Canyon and Radium Hot Springs. Your 
final destination is Lake Louise, where Victoria 
Glacier glistens in the waters of the lake. Your 
hotel, located directly on the lake, offers a 
picture-postcard setting. 
Hotel: Fairmont Chateau Lake Louise 
Breakfast, lunch and dinner included

Day 5 Moraine Lake & Lake Louise
After a guided trip to Moraine Lake, which is one 
of the most photographed spots in all of Canada, 
it’s back to your hotel for an afternoon at leisure. 
Choose to relax in the hotel or hike, kayak or 
canoe on Lake Louise. Perhaps take one of the 
guided walks offered by the hotel, to learn about 
the area’s flora and fauna. 
Hotel: Fairmont Chateau Lake Louise 
Breakfast and dinner included

Day 6 Icefields Parkway & Jasper
Breathtaking Icefields Parkway reveals spectacular 
scenes of peaks, canyons, waterfalls and glaciers, 
plus moose, bighorn sheep, mountain goats and 
bear. Resplendent Jasper Park is your home for the 
next two nights. 
Hotel: Fairmont Jasper Park Lodge 
Breakfast and dinner included

10 Days/9 Nights 
• Begins and ends in Calgary
•  Departures June to September

Your tour itinerary includes: 
• Round trip scheduled flights
• Accommodations as stated
• 9 breakfasts, 4 lunches and 9 dinners
•  Air-conditioned motorcoach transportation
• Services of a Tauck Tour Director

Day 7 Jasper
Enjoy a full day of leisure in the stunning mountain 
setting of Jasper. There’s hiking, riding, golfing, 
white-water rafting or simply lounging at the 
lakefront lodge. Share your stories with your new 
found friends tonight at dinner. 
Hotel: Fairmont Jasper Park Lodge 
Breakfast and dinner included

Day 8 Columbia Icefield
Today you discover the incredible Columbia Icefield 
en route to Banff, where you take a ride in a special 
glacier vehicle on the surface of the Athabasca 
Glacier. This ice mass spawns a host of rivers that 
flow into the Atlantic, Pacific and Arctic Oceans. 
Hotel: Fairmont Banff Springs 
Breakfast, lunch and dinner included

Day 9 Banff
You have the entire day free to enjoy Banff National 
Park, including the many shops and museums. Nearby 
activities include canoeing, riding, hiking and golfing, 
so be adventurous and head outdoors. 
Hotel: Fairmont Banff Springs 
Breakfast and dinner included

Day 10 Journey Home
After breakfast your journey takes you from Banff 
to Calgary, where your tour ends at Calgary Airport 
in time for your return flight to the UK. 
Breakfast included
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ESCORTED TOUR – WESTERN CANADA

Day 1 Arrive Vancouver
Depart the UK on your chosen scheduled flight to 
Vancouver. Upon arrival, transfer to the Fairmont 
Waterfront, directly facing the harbour. This evening 
meet your Tauck Tour Director and new travelling 
companions for a welcome reception and dinner. 
Hotel: Fairmont Waterfront Hotel 
Dinner included

Day 2 Vancouver & Victoria
This morning’s sightseeing tour of Vancouver 
includes Stanley Park and Chinatown, two of the 
city’s best loved attractions. This afternoon, take 
the ferry to Vancouver Island where you spend 
the next two nights in the quaint town of Victoria. 
Vancouver Island is simply charming, with lots to 
see and do just a short walk from the hotel. 
Hotel: Hotel Grand Pacific 
Breakfast and dinner included

Day 3 Vancouver Island
Today you journey north and visit famed Butchart 
Gardens; with themed displays, it is a horticulturist’s 
dream. The remainder of the day is free for you to 
explore the sights of Victoria. 
Hotel: Hotel Grand Pacific 
Breakfast included

Day 4 Victoria & Flightseeing
Your morning is free to explore or visit Victoria’s 
Royal BC Museum. This afternoon, fly by floatplane 
over the Gulf Islands and back to Vancouver, where 
you have time to explore the historic Gastown 

district. Then it’s all aboard The Canadian for dinner 
and a Champagne send-off, before commencing 
your journey by rail into the Rockies.  
Hotel: The Canadian, VIA Rail 
Breakfast and dinner included

Day 5 Canadian Rockies By Rail
Experience an incredible rail journey, from your seat 
in the Panorama Car, aboard The Canadian. Towering 
peaks and glaciers highlight your mountainous route. 
Arrive for two nights at the Fairmont Jasper Park 
Lodge in the heart of Jasper National Park. 
Hotel: Fairmont Jasper Park Lodge 
Breakfast, lunch and dinner included

Day 6 Jasper
Enjoy your day at leisure – biking, golfing, swimming 
or simply absorbing the stunning mountain views. 
For the more adventurous, try rafting on the 
Athabasca River. 
Hotel: Fairmont Jasper Park Lodge 
Breakfast and dinner included

Day 7 Icefield Parkway
The Icefield Parkway, from Jasper to Lake Louise, 
winds between snow-domed peaks and immense 
hanging glaciers. Ride in a specially designed Ice 
Explorer vehicle on the Athabasca Glacier, part 
of the Columbia Icefields, the largest mass of ice 
outside the Arctic Circle.  
Hotel: Fairmont Chateau Lake Louise 
Breakfast, lunch and dinner included

10 Days/9 Nights 
• Begins in Vancouver and ends in Calgary
•  Departures May to September

Your tour itinerary includes: 
•  Round trip scheduled flights
• Accommodations as stated
•  9 breakfasts, 3 lunches and 8 dinners
• Air-conditioned motorcoach transportation
• Services of a Tauck Tour Director

Day 8 Banff
Spend the morning at leisure indulging in the 
recreational opportunities that Lake Louise  
affords, before taking the picture-postcard  
journey to Banff National Park. The discovery of 
the Cave and Hot Spring Basin by Canadian Pacific 
Railway workers led to the park’s establishment 
in the early 1880s. Your castle-like hotel for the 
next two nights first opened in 1888 and is still 
resplendent today. 
Hotel: Fairmont Banff Springs 
Breakfast, lunch and dinner included

Day 9 Bow River Valley
This morning you may choose to enjoy a float trip 
along the river at Bow River Valley. The afternoon 
is yours to explore Banff National Park; with 2,500 
square miles of valleys, mountains, glaciers, meadows 
and forests, it is simply stunning. This evening enjoy a 
farewell dinner with your new friends. 
Hotel: Fairmont Banff Springs 
Breakfast and dinner included

Day 10 Journey Home
This morning, following breakfast, make the final 
short journey from Banff to Calgary Airport, where 
you check-in for your flight back to the UK. 
Breakfast included
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WESTERN CANADA – EXPERIENCE & EXPLORE 

Rocky Mountaineer
Considered by many to be the trip of a lifetime, a rail journey aboard the 
Rocky Mountaineer promises to be a magical experience. With the spectacular 
scenery of British Columbia and Alberta as a backdrop, every corner turned 
brings into view another picture-perfect landscape. Following the historic train 
route constructed over 100 years ago, the Rocky Mountaineer offers a choice 
of four superb journeys, each showcasing the diverse beauty of Canada’s West.

SilverLeaf Service – Enjoy delicious hot meals, served at your seat, as you 
take your voyage through the Rockies. Your journey also includes tempting 
snacks and complimentary beverages including wine, beer, spirits and  
non-alcoholic drinks. The landscape is amazing, and in SilverLeaf you’ll enjoy 
panoramic views in the single level glass domed cars. SilverLeaf Service 
includes one night’s accommodation in Kamloops on First Passage to the  
West and Journey through the Clouds routes and one night in both Whistler 
and Quesnel on the Rainforest to Gold Rush route. 

GoldLeaf Service – The custom designed GoldLeaf Dome Car puts you 
right in the centre of the awe-inspiring scenery and provides both excellent 
commentary and superb personal service. Guests are welcomed onboard and 
shown to their rotating and reclining dome-level seats, where complimentary 
snacks and beverages are served. The gourmet breakfasts and lunches included 
are served in the lower-level dining room. GoldLeaf Service includes upgraded 
accommodation and transportation to the hotel.

1. First Passage to the West
Named for the pass over which it crosses, the train commences its journey 
in Vancouver and traverses the Rocky Mountains, with an overnight stop in 
Kamloops before reaching its final destination of Lake Louise or Banff. This route 
also operates in the opposite direction. Passengers enjoying this two day route 
will see Cisco Crossings, Avalanche Alley, Jaws of Death Gorge, Stoney Creek 
Bridge, Kicking Horse River and Castle Mountain.  
Operates: April to October

2. Journey through the Clouds
Begins in Vancouver and follows the same legendary journey to Kamloops, 
where an overnight stop is taken, then takes a higher route through the 
scenic valleys and Rocky Mountains to a final destination of Jasper. This  
route also operates in the opposite direction. Known for the abundance 
of wildlife and majestic Mount Robson, this two day route also includes 
Thomson and Fraser Canyons, Pyramid Falls and Jasper National Park. 
Operates: April to October.

3. Rainforest to Gold Rush
The Rainforest to Gold Rush route is a three day journey, commencing in 
Vancouver. Day one follows the Sea to Sky Corridor to Whistler, where an 
overnight stay is enjoyed. Day two follows the mighty Fraser River to Quesnel 
where a second overnight stay is taken. On day three the train climbs through 
the Rocky Mountain Trench and Cariboo Mountains to its ultimate destination 
of Jasper. This route also operates in the opposite direction. The historic 
Caribou Gold Rush region and the lush forests of northern British Columbia 
are highlights of this route. 
Operates: May to October

4. Coastal Passage
Coastal Passage commences its journey in Seattle, in Washington State, USA, 
and has a destination of Vancouver. From here, it connects to First Passage to 
The West, Journey through the Clouds and Rainforest to Gold Rush. This route 
also operates in the opposite direction. The six hour journey hugs the Pacific 
Coast and has numerous scenic highlights including Fraser River, White Rock, 
Bellingham Bay and the Cascade Mountains.  
Operates: May to September 
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1. Canadian Photo Adventures
Departs: Banff and Jasper, from June to October 
A photo adventure provides a unique way of learning photography skills 
from award-winning professional photographers, whilst exploring some 
of the most beautiful locations in the Canadian Rockies. Small group sizes 
allow a large amount of topics to be covered, including depth of field, 
composition, light exposure and focus, along with post production techniques 
and printing tips and tricks. A three day adventure is available for all skill 
levels, though it is primarily aimed at moderately skilled amateurs or new 
professionals, and includes learning how to take photos of scenery, wildlife 
and at night, when you don’t have the benefit of natural light. Tours include 
deluxe accommodation as well as breakfast and lunch daily. An advanced 
six day adventure is ideal for the more experienced photographer as it is 
predominently of a more technical nature.

2. CMH Heli-Hiking Adventures
Departs: Banff, from July to September  
Widely regarded as the ultimate outdoor experience, a heli-hiking adventure 
envelops you in pristine wilderness. Choose a three night experience staying 
at Bugaboo Lodge or Bobbie Burns Lodge; both unique, rustic lodges nestled 
in remote locations 180 and 194 kilometres west of Banff respectively, or a 
six night combination of both properties. A helicopter flight takes you high 
into the Columbia Mountain Range over lakes, glaciers, meadows and forests 
to commence your daily hike in the safe supervision of a dedicated and 
professional guide. Choose a classic hike, a high-flying adventure or a specially 
designed family experience.   

3. Vancouver Foodie Tours
Departs: Vancouver, from January to December  
Providing a unique introduction to the city, and the international 
influences which create its gastronomic treats, Vancouver Foodie Tours 
operate a choice of four walking tours. Choose from Guilty Pleasures 
Gourmet Tour, Granville Island Market Tour, Gastronomic Gastown Tour 
and World’s Best Food Truck Tour, each ranging from two to three hours. 
Whether feasting your way through the heart of downtown Vancouver, 
skipping the lines at Vancouver’s best food trucks, sampling some of the 
freshest market produce and the creative ways in which it is utilised or 
touring hidden restaurant gems generally only frequented by locals, the 
menus will be incredible and the experience memorable. 

4. Alpine Helicopter Tours
Departs: Canmore, Kelowna and Drumheller, from May to November 
Some of the most dramatic views of Western Canada can only be 
experienced from the sky. Alpine Helicopters have been operating scenic 
flights for over 50 years. They offer exemplary service and a choice of 
tours from three locations. Take in breathtaking views of the Rocky 
Mountains on a departure from Canmore, the stunning lakefront wineries 
when departing from Kelowna and scenic tours of the Alberta Badlands 
when flying from Drumheller.
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1. Vancouver, Whistler & Victoria Adventure
Departs: Vancouver, from May to September 
Explore British Columbia’s beautiful west coast, with the flexibility of doing 
whatever you choose, but without the hassle of navigating your own 
adventure. This ten night itinerary visits three locations; Vancouver, Whistler 
and Victoria, and utilises three different modes of transport; floatplane, 
motorcoach and ferry. Once in each location, we have included some of the 
most popular sightseeing trips, but otherwise the time is your own to explore. 
Should you prefer to take a floatplane between each location, or traverse it 
entirely by land, this journey can be customised to meet your requirements. 
Don’t want to keep packing up and moving around? Then why not base 
yourself in Vancouver and simply take same-day return floatplane trips to 
Victoria and Whistler?

2. Discover Victoria with Floatplanes & Whales
Departs: Vancouver, from April to October 
This three day trip showcases the stunning scenery and wildlife of southern 
Vancouver Island. Cruise across Georgia Strait, through the beautiful Gulf 
Islands, to Vancouver Island where you take a tour of Butchart Gardens in 
Victoria. On day two, it’s an exhilarating excursion in search of Orcas, minke 
and grey whales, porpoises and other marine wildlife. Choose whether to  
hop on-board a covered vessel, or be more adventurous and sample the 
custom-built Zodiac. This second option offers a high speed experience, though 
with extraordinary stability, for an exhilarating and intimate whale watching 
adventure. Your transportation back to Vancouver is by floatplane, for a scenic, 
aerial view of the coastal rainforests and awe-inspiring mountain peaks.

3. Tofino Boat Tours
Departs: Tofino, from March to October 
Experts in sightseeing boat tours, Tofino Tours offers a wide range of unique 
wildlife experiences, showcasing the beauty and diversity of Vancouver 
Island’s eastern coastline. Relax on a 30 minute Coastal Bear Watch tour, 
exploring the fjords of Clayoquot Sound, whilst watching the shores for  
bears foraging for food in the intertidal zone. For marine enthusiasts, a  
whale watching tour of Clayoquot Sound makes an ideal choice, offering the 
opportunity of searching for grey, humpback and killer whales, in addition  
to sea lions, sea birds and the resident bald eagles. Both tours are taken on 
covered vessels, for a safe and comfortable journey. Should you wish to  
test your fishing skills, Tofino Tours also offer a Clayoquot Sound fishing 
expedition. Expertise is not required as the tour remains close to shore, 
allowing even the most novice fisherman an opportunity to hook salmon,  
cod or rock fish. 

4. Meares Island Sea Kayaking
Departs: Tofino, from April to October 
Launching from Tofino, the west coast wilderness sits just a short paddle 
across the harbour. At one with your sea kayak, this voyage of discovery takes 
you into the quiet inlets and amongst the ancient coastal rainforest of 
Clayoquot Sound, surrounding you with spell-binding scenery and amazing 
wildlife. On arrival at Meares Island, land the kayaks ready for a short hike into 
the rainforest. Native giant cedar trees accompany the trek to the small 
village of Opitsaht, which is rich in native history.

1 2
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5. Grizzly Bears of Knight Inlet
Departs: Vancouver, from May to October  
Fly from Vancouver to Campbell River, where your adventure is centred 
around the grizzly bear and its natural habitat. Knight Inlet is a 100 kilometre 
fjord, which has been carved by glaciers, offering an incredibly scenic 
environment for this once-in-a-lifetime experience. Abound with grasses, 
mussels, barnacles and salmon, the fjord provides perfect conditions for 
grizzly bears to roam and feed. There are opportunities to view these 
incredible creatures from the water, as well as on land using specially 
constructed viewing platforms. You are accompanied by knowledgeable 
guides who provide insight into the bears that call this region home. Your 
accommodation for two, three or four nights is at Knight Inlet Lodge; a 
remote rustic lodge which provides a relaxing sanctuary following a busy  
day outdoors. 

6. The Great Bear Rainforest
Departs: Vancouver, from June to October 
The Great Bear Rainforest is the largest piece of intact temperate rainforest 
that remains on our planet, and it is here that the Kitasoo/Xia’xais First Nation 
have lived for centuries, sharing the land with the magnificent creature they 
refer to as moskgm’ol – the white spirit bear. A stay at Spirit Bear Lodge offers 
an opportunity to see these incredible bears for yourself, in addition to grizzly 
bears and bald eagles. Following a flight from Vancouver to Bella Bella and 
water taxi to the lodge, check in for a three, four or five night adventure. 
Guided excursions, educational lodge lectures and all meals are included in 
this very special experience.

7. Campbell River Fishing Adventure 
Departs: Vancouver, from June to August 
A great choice for either a professional or novice fisherman, this three night 
excursion immerses you in a location renowned as one of the best places  
in the world to fish. A floatplane from Vancouver transports you to Campbell 
River, with a final destination of Bones Bay Lodge. Sitting in the lower reaches 
of Knight Inlet, an ample opportunity of daily catches encourages you out  
onto the water. Fish the migrating runs of all five species of Pacific salmon, or 
bottom fish for halibut, ling cod and rock fish, whilst watching for a playful seal 
or a Humpback whale breaching in the icy waters. Use of the lodge’s equipment, 
along with the expert guidance of private guides, is included in the package.

8. Victoria Culinary Tours
Departs: Victoria, from January to December 
Discover the historic, yet growing culinary neighbourhoods of Victoria on one 
of the fun and entertaining gastronomic tours offered by Off the Eaten Track. 
The Knife and Fort Tour takes you to pretty Fort Street; once known as antique 
row, where you can feast on the meats, cheeses and teas that this area is 
known for. Brewpubs and microbreweries abound in Victoria, so why not 
sample four of the best on the Craft Beer Tour, which showcases a myriad  
of ales and combines them with delicious dining. Both tours offer a great 
opportunity to seek out local hot spots which aren’t usually on the tourist trail. 
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1. Calgary Stampede
Departs: Calgary, during July 
Every July, Calgary transforms into a showground for the largest outdoor 
rodeo in the world. Professional cowboys compete in a myriad of rodeo 
events, including bull riding, roping, chuckwagon racing, steer wrestling and 
barrel racing. In addition to the world-famous rodeo, there’s a whole host of 
attractions and activities to enjoy. From countless food stalls and a Western 
Oasis celebrating art and culture, to agricultural showcases and local craft 
stores providing the opportunity of owning your very own pair of cowboy 
boots. This three night package treats you to two days admission to Stampede 
Park, reserved seating at selected shows, a Skyride over Stampede Park and 
heaps of Western hospitality.  

2. River Valley Adventures
Departs: Edmonton, from January to December 
Located in Edmonton, on the banks of the North Saskatchewan River, River 
Valley Adventures are experts in exploring the city’s great outdoors. Enjoy a 
Segway tour, gliding effortlessly through the park, whether new to Segway 
adventures or a seasoned pro as beginner and advanced routes are available to 
suit all abilities. In warmer months, take out a top-of-the-range Rocky Mountain 
bike, whilst a fat bike makes the better choice in harsher weather conditions, to 
explore over 480 kilometres of trails. If you prefer your own stride, try a running 
tour to the top of Louise McKinney Park, which showcases beautiful views of 
the River Valley. Tours are escorted by a Park Expert who enlightens you with 
facts and trivia about this fascinating city.  

3.  Chateaux & Castles
Departs: Calgary, from May to October 
Discover the highlights of Western Canada on this three night adventure. Enjoy  
a scenic drive through the foothills of the Rocky Mountains to the beautiful  
town of Banff, where highlights include a visit to the Hoodoos; rocks shaped by 
centuries of wind, a stop at Surprise Corner for a view of the world famous Banff 
Springs Hotel, as well as a visit to Tunnel Mountain Drive which overlooks the 
splendour of Bow Valley and finally, Cave & Basin where Banff’s history began.  
A free day allows you to independently explore, before travelling along Icefields 
Parkway; one of the most scenic highways in North America. It is known for 
sightings of bears, elk, moose and mountain sheep, so keep your camera handy. 
On arrival at Columbia Icefield, an Ice Explorer vehicle takes you across 
Athabasca Glacier, truly a once-in-a-lifetime experience. The final night is  
spent in picturesque Lake Louise, before returning to Calgary.

4. Zipline Adventures
Departs: Whistler, from January to December 
Reach speeds of up to 50mph as you soar through the trees on a zipline 
adventure. Weaving through the forest canopy, you can be at one with 
nature, as you zig-zag across the rushing waters of Fitzsimmons Creek. 
Exhilarating and exciting, Ziptrek’s Bear Tour features five ziplines; a network 
of suspension bridges, boardwalks and forest trails, perfect for families and 
first-timers. For adrenaline seekers, the breathtaking Eagle Tour features five 
different ziplines covering a 30 storey descent. Its final zipline swooshes you 
back into Whistler Village, making for an impressive arrival! Alternatively, 
experience the forest by moonlight on an interpretive canopy walk which 
includes six ziplines and eight treetop bridges.
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5. Bluewater Adventure Cruises
Departs: various British Columbia locations, from May to October  
If you are looking for adventure, why not explore the wonderfully scenic 
coastline of British Columbia and southeast Alaska aboard a 70 foot yacht? 
These incredible cruises accommodate a maximum of 15 guests, ensuring that 
you are an integral part of the journey. Discover ancient native villages, 
primeval forests and amazing coastal wildlife, and all with like-minded 
travellers who undoubtedly become friends. With over 40 years' experience 
operating nature cruises, Bluewater Adventures offer a choice of itineraries, 
ranging from four to ten nights. You may decide to visit the Canadian Gulf 
Islands in late spring, where you can traverse the scenic channels among the 
islands of the archipelago, or discover the immense Great Bear Rainforest in 
autumn; offering an opportunity to view the elusive Kermode Spirit Bear as 
well as grizzlies and black bears. Featuring unique and remote destinations, 
whichever exciting eco-tour expedition you choose, you’ll be left with 
memories that last a lifetime.

6. Banff Trail Riders
Departs: Banff, from April to October 
Enjoy a truly western heritage experience in Banff National Park, by taking a trail 
ride which follows one of the historic routes made in the 1920s by the original 
Canadian Rockies explorers. With over 300 horses, Banff Trail Riders are able to 
match the perfect horse to each rider, ensuring a safe and memorable experience. 
Ranging from one to seven hours, there’s a myriad of trail options available, with 
the two hour Sundance Loop being ideal for those with limited time. Saddle up  
at the stables, before riding through the Cave & Basin; the original hot springs,  
and along beautiful Bow River. Picture-perfect scenery surrounds your climb up 
Sulphur Mountain and around the Windy Knoll viewpoint. An evening covered 
wagon and trail ride, which offers the opportunity of trying your hand at calf 
roping and includes a BBQ dinner, is also available.

7.  Banff Adventures 
Departs: Banff and Golden, from May to September 
Take in the beauty of Banff National Park whilst encountering a complete river 
experience on one of Banff Adventure’s incredible water-based tours. Offering 
adventures though the upper, middle and lower canyons, where the water 
conditions vary, allows everyone to take part whatever their fitness and 
ability. Taking a little over two hours, Kicking Horse Classic begins calmly, 
allowing rafters to familiarise themselves with the raft and paddles, before 
venturing into the mighty rapids of the middle canyon. As Kicking Horse 
Canyon narrows, the waves build, taking rafters on a journey through Class IV 
rapids and finishing 20 kilometres downstream. There is also a mild rafting trip, 
which lasts just one hour and is perfect for families seeking calmer waters.  
For a more serene water adventure, try the Voyageur Canoe Tour. Float down 
Bow River, marvelling at Mother Nature whilst your tour guide entertains with 
stories of the history of canoeing as well as interesting local facts.

8. Wilderness River Safari
Departs: Blue River, from May to September 
A Wilderness River Safari is an unmissable one hour adventure. Board a 
specially-designed jet boat for an exciting river safari through Grizzly Bear 
Valley, in the heart of the world's only inland temperate rainforest. The 
eco-friendly boats voyage through mountain glaciers and jade-coloured 
waters in search of bear, moose, eagle and osprey. Informative narrative 
includes detail on the area’s flora and fauna, and the journey glides alongside 
waterfalls formed by the toppling powder from snow-capped mountains.
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Where can you find pristine 
wilderness with a rich seam of 
history, fascinating towns, twice 
as many moose as people and the 
chance to see the Northern Lights? 
The answer is Yukon, Canada’s 
most enchanting and wild territory. 

YUKON
This incredible destination offers one of the most 
phenomenal landscapes on the planet. Part of 
Yukon lies within the Arctic Circle, making it one 
of the best places to see the Northern Lights; 
travel between late August and mid April for 
the best chance of seeing this amazing natural 
phenomenon. In addition, Yukon’s 186,661 square 
miles are home to no less than three National 
Parks, six Territorial Parks, four designated 

Northern Canada
Canadian Heritage Rivers and over 20 mountains,  
of which Mt Logan is Canada’s highest peak. A flight 
over the glacier fields is a thrilling experience and 
should not be missed. 

This is also a land of rich heritage and fascinating 
history. Yukon is perhaps best known for the 1898 
Klondike Gold Rush. Dawson City, a National 
Historic Site, is the place to learn more about 
the lives of the gold rush explorers as well as the 
cultures and traditions of the First Nations’ people. 
The capital, Whitehorse, sits on the banks of the 
mighty Yukon River and is a vibrant and thriving 
town. Known as the ‘Wilderness City’, just minutes 
from downtown you’ll find complete solitude and 
wild nature. 

Although crossing the border into the United States 
of America, combining Yukon with Alaska makes 
a wonderful pairing for a holiday adventure of a 
lifetime. Hugging the Yukon’s western border, Alaska 
is one of the world’s most breathtaking frontiers 
and never fails to deliver astonishing experiences.
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Silver Trail Explorer

FLY DRIVE – NORTHERN CANADA

Day 1 Arrive Whitehorse
Depart the UK on your chosen scheduled flight to 
Whitehorse. Upon arrival, collect your rental car 
and proceed to your hotel. 
Hotel: Best Western Gold Rush Inn

Day 2 Whitehorse
Today you have time to explore Yukon’s capital, 
and the pretty region which surrounds it. Why not 
visit the Yukon Wildlife Preserve? A unique place, it 
features ten species of northern Canadian mammal. 
You may also choose to head down to the Yukon 
River for a kayak or canoe ride. 
Hotel: Best Western Gold Rush Inn

Day 3 Skagway
Your journey begins with a drive along the South 
Klondike Highway, which connects Yukon with 
Alaska. Also known as the Skagway to Carcross 
Road, the highway winds through the subalpine 
landscape of Tormented Valley to Tutshi Lake, 
Tagish Lake and the frequently photographed 
Emerald Lake. Dating back to 1897, Skagway was a 
lively gold mining town with a booming population 
of 20,000. Today it is just 800, but has maintained 
many of its original charms from the gold rush days. 
Hotel: Westmark Inn

Day 4 Haines 
Spend the morning in Skagway and explore the old 
town buildings before taking the afternoon ferry 
to Haines. Lasting around one hour, this journey 
offers a spectacularly scenic and relaxing ride along 
the Lynn Canal, a magnificent fjord. Located in 
the Valley of the Eagles, Haines is home to almost 

4,000 American bald eagles who gather along the 
Chilkat River during autumn. 
Hotel: Hotel Halsingland

Day 5 Haines Junction 
The Haines Highway winds from Haines over the 
Chilkat Pass, which is its highest summit. Pass 
Klukshu, a native summer fishing camp offering 
great photo opportunities. Haines Junction, 
a picturesque mountain village, with quaint 
restaurants and bakeries, is considered the gateway 
to Kluane National Park.  
Hotel: The Raven Hotel

Day 6 Kluane National Park 
Today is a day of adventure. Take the Haines 
Highway, which climbs from the Chilkat River 
Valley and skirts the boundaries of Tatshenini-Alesk 
Provincial Park in British Columbia before arriving at 
Kluane National Park. Part of the largest contiguous 
area of protected wilderness on earth, it is home 
to a myriad of wildlife. It’s also where you find 
Canada's highest peak and the world’s largest 
non-polar icefields. 
Hotel: The Raven Hotel

Day 7 Tok 
This morning you drive north along the shores 
of beautiful Kluane Lake. We suggest a stopover 
at Sheep Mountain to see the Dall sheep grazing 
on the slopes. Your journey continues along the 
famous Alaska Highway before arriving in Tok, 
which is often referred to as the Dog Mushing 
Capital of Alaska.  
Hotel: Cleft of the Rock Bed & Breakfast

12 Days/11 Nights 
• Begins and ends in Whitehorse
• Departures May to August

Your fly drive includes: 
• Round trip scheduled flights
•  Fully-inclusive 4 wheel drive car hire 

(conditions apply)
• Accommodations as stated
• Personalised Road Book (see page 6)

Day 8 Dawson City 
The Top of the World Highway takes you through 
spectacular backcountry and gold mining areas. 
After crossing the Yukon River you arrive into 
Dawson City. The legendary Klondike Gold Rush of 
1898 brought thousands of hopeful gold seekers to 
Dawson City. Now a National Historic Site, the city 
is reminiscent of a bygone era. 
Hotel: Aurora Inn

Days 9 & 10 Dawson City
We’ve allowed two full days to explore the 
historical sights of Dawson City. Depending on your 
interests, you might like to visit Dredge No 4, a giant 
gold digging machine or SS Keno, the last steamer 
ship to run the Yukon River from Whitehorse. The 
Grand Palace Theatre is home to the Gaslight Follies 
Show and there’s Diamond Tooth Gertie’s Casino, 
featuring gambling tables and can-can shows. 
Hotel: Aurora Inn

Day 11 Whitehorse
Heading south, enjoy the raw beauty of the 
surrounding landscape. Stop at Five Finger Rapids 
and hike down to the shore of the Yukon River. 
Hotel: Best Western Gold Rush Inn

Day 12 Journey Home
This morning take the short ride back to 
Whitehorse Airport, return your rental car and 
check-in for your flight back to the UK.

Please note that due to the remote locations 
visited, some accommodation is below the 
standard that we would normally recommend.

WWW.NORTHAMERICATRAVELSERVICE.CO.UK

A PERSONALISED ROAD BOOK IS INCLUDED, FEATURING DRIVING DIRECTIONS, MAPS AND DESTINATION INFORMATION
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NORTHERN CANADA – FLY DRIVE

Whitehorse & Frances Lake Explorer

Whitehorse & Tagish Explorer

WWW.NORTHAMERICATRAVELSERVICE.CO.UK

FOR PRICES, ROUTE MAPPING AND TAILOR-MADE ITINERARIES, PLEASE VISIT OUR WEBSITE

Day 8 Whitehorse
Following breakfast, you make the return journey 
to Whitehorse. This scenic journey takes you 
through the Yukon’s backcountry, renowned for 
wildlife spotting, so keep your eyes open for 
moose, eagles and bears en route. 
Hotel: Best Western Gold Rush Inn

Day 9 Journey Home
This morning take the short ride back to the 
airport, return your rental car and check-in for 
your flight back to the UK.

Day 7 Whitehorse
After breakfast, transfer back to Jakes Corner by 
boat to collect your rental car and make the return 
journey to Whitehorse. Spend the afternoon picking 
up last minute souvenirs, or try a canoe trip along 
the Yukon River. 
Hotel: Best Western Gold Rush Inn

Day 8 Journey Home 
This morning return your rental car and check-in 
for your flight back to the UK.

9 Days/8 Nights 
• Begins and ends in Whitehorse 
• Departures June to September

Your fly drive includes: 
• Round trip scheduled flights
•  Fully-inclusive 4 wheel drive car hire 

(ground or flight transfers can be arranged)
• Accommodations as stated
•  All meals, boat transfers and activities at 

Frances Lake Wilderness Lodge

Day 1 Arrive Whitehorse
Depart the UK on your chosen scheduled flight  
to Whitehorse. Upon arrival, collect your rental  
car and proceed to your hotel.  
Hotel: Best Western Gold Rush Inn

Days 2 & 3 Whitehorse
Whitehorse is the largest city and capital of 
Canada’s Yukon territory. Located on the banks 
of the mighty Yukon River, as well as beautiful 
scenery there’s also plenty of history to explore. 
You may choose to take a day tour to Kluane 
National Park where you can hike and partake in 
wildlife watching, or to Carcross which boasts the 
smallest desert in the world. 
Hotel: Best Western Gold Rush Inn

8 Days/7 Nights 
• Begins and ends in Whitehorse 
• Departures June to September

Your fly drive includes: 
• Round trip scheduled flights
•  Fully-inclusive 4 wheel drive car hire 

(ground or floatplane transfers can be 
arranged) 

• Accommodations as stated
•  All meals, boat transfers and kayak/canoe 

use at Tagish Wilderness Lodge

Day 1 Arrive Whitehorse
Depart the UK on your chosen scheduled flight to 
Whitehorse. Upon arrival, collect your rental car 
and proceed to your hotel.  
Hotel: Best Western Gold Rush Inn

Days 2 & 3 Whitehorse
Named the Wilderness City, Whitehorse is 
surrounded by rugged mountains and pristine 
lakes. You can hike or bike the vast network of 
trails, many of which follow the shores of the 
Yukon River. We suggest taking the short journey 
to visit the White Pass & Yukon railroad, which was 
constructed in 1898 during the Klondike Gold Rush 
and offers scenic day trips.  
Hotel: Best Western Gold Rush Inn

Days 4, 5, 6 & 7 Frances Lake Wilderness Lodge
Today you travel along the scenic Alaskan Highway 
to Frances Lake where a 30 minute boat trip 
carries you to Frances Lake Wilderness Lodge. 
A comfortable but rustic resort of just five cosy 
cabins, this destination is all about the outdoor 
beauty and activities it affords. During your four 
night stay, try your hand at fishing for arctic 
grayling, canoeing the remote lake, wildlife viewing 
or hiking one of the well-marked trails. Visitors in 
September may also enjoy aurora viewing.  
Hotel: Frances Lake Wilderness Lodge

Days 4, 5 & 6 Tagish Wilderness Lodge
Today, you travel along the scenic Alaskan Highway 
to Jakes Corner, where a boat transfer takes you 
to Tagish Wilderness Lodge for a three night stay. 
Offering a spectacular backdrop, this remote lodge 
is nestled in the vast spruce forests and mountains 
of Tagish Plateau. Comprising a main building 
and just four log cabins, all offer wood-carved 
furnishings and a cosy stove. Optional activities 
include hiking, fishing, kayaking, canoeing, wildlife 
watching and boat sightseeing trips.   
Hotel: Tagish Wilderness Lodge
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1.  Discover Whitehorse  
& White Pass Yukon Railroad

Departs: Whitehorse, from May to September  
Located on the banks of the Yukon River, Whitehorse is the largest city 
in the territory as well as Yukon’s capital, and is your base for this three 
night experience. Enjoy a city tour, offering a brief introduction into the 
local history, with highlights which include Old Log Church, Fish Ladder, 
SS Klondike and Miles Canyon Lookout. Travelling by motorcoach from 
the White Pass Depot in Whitehorse, it’s a scenic journey along the South 
Klondike Highway to Fraser, British Columbia, from where you board the 
world-famous narrow gauge White Pass & Yukon Railroad. A 28 mile rail 
journey descends into Skagway, Alaska, where there is opportunity to  
have lunch and stroll the historic town before making the journey back  
to Whitehorse. 

2. Kluane National Park Adventures
Departs: Whitehorse, from January to December 
This full day sightseeing trip, taking 12 hours, is undoubtedly a long tour – 
but it is worth every minute of your time. Kluane National Park is a natural 
treasure, which continually leaves visitors awe-inspired by its beauty. It 
includes Canada's tallest mountain; Mount Logan at 5,959 metres, which 
makes up a portion of the St. Elias Mountain Range. In fact, glaciers and 
mountains dominate the park's landscape, covering 82% of its entire 
area. The park is also home to a wide variety of plants, birds and wildlife, 
including grizzly bears, moose and wolves.  

3. Muktuk Husky Adventures
Departs: Whitehorse, from January to December 
Muktuk Adventures welcomes guests of all ages and interests to share an 
authentic Yukon experience. If you’ve ever dreamt of sledding across a 
frozen river topped with untouched snow on a perfectly clear winter day, 
Muktuk Adventures can turn that dream into reality. The Takhini Valley has 
a profound effect on the human soul. Surrounded by low-lying mountain 
ranges where the only sound you hear is your dog team, running at a modest 
pace as they love to do, and perhaps the call of an eagle or a raven nearby. 
Located 20 minutes from Whitehorse, choose from a three, four or seven 
night package staying at the pretty guest ranch, or one of the day trip options. 
Mushing activities are available November to April, whilst the snow sustains 
the activity. Between May and September, day tours with the dogs, hiking, 
canoeing and horse riding are available, whilst dog training runs and hiking are 
on the calendar during September and October.

4. Yukon River Canoe Adventure
Departs: Whitehorse, from June to August  
This eight day Yukon River canoe trip retraces part of the Klondike Gold Rush 
route of 1898. The first and last nights are at a hotel in Whitehorse, with the 
intervening five nights under canvas. Accompanied by an experienced guide, 
you do not have to be an expert paddler to enjoy a trip down the Yukon 
River. Thanks to its steady current, realistic daily goals are easily reached 
allowing ample opportunity to explore the gold rush relics on the way. More 
than history thrives along this river, so be sure to watch the shores for wolves, 
moose and bears, the waters for beaver, otters, muskrats and arctic grayling 
and look to the skies for bald eagles, falcons and hawks. 

1 2

3 4
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The great outdoors beckons in both 
Saskatchewan and Manitoba, and 
there’s so much to explore. Rolling 
prairies, aboriginal heritage, abundant 
wildlife and warm hospitality define 
the heartlands of Canada. Golden 
Saskatchewan, with its swaying wheat 
fields, is brimming with history, whilst 
Manitoba is a vibrant province and is 
home to Churchill, renowned as the 
polar bear capital of the world. 

SASKATCHEWAN
A haven for wildlife, Saskatchewan boasts 
two national, three provincial and 110 regional 
parks, which are teeming with birds as well as 
white-tailed deer, moose, beaver, black bear, 
otters and, in the Churchill River area, bald 

The Heartlands
eagles. Get up close whilst hiking or biking on dry 
land or take a boat or kayak on one of the many 
rivers and lakes. There is also a fabled history to 
this province. Southern Saskatchewan’s Big Muddy 
Lake region was home to the outlaw Butch Cassidy. 
Visit cave hideouts where stolen horses were 
hidden and explore the network of tunnels under 
the streets of Moose Jaw, used by gangsters and 
bootleggers during the 1920s prohibition era. The 
Royal Canadian Mounted Police Academy offers a 
fascinating insight into the history and work of the 
famous Mounties, while the Western Development 
Museums pay tribute to Saskatchewan’s early 
pioneers and immigrants.

MANITOBA
With 10,000 lakes in Manitoba, there’s a host of 
water-based activities, including white-water rafting, 
fishing and wilderness paddling, with a chance to see 
moose, elk, Arctic fox and caribou. Undoubtedly its 
most popular attraction, Manitoba’s Churchill tundra 
beckons for an unforgettable experience viewing the 
mighty Great White Bear, more familiarly known as 
the polar bear.
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Location 
Delta Hotels Bessborough is Saskatoon’s most distinguished landmark. 
Located on five acres of waterfront, nestled between two riverfront 
parks on the South Saskatchewan River, the Delta is fondly known as 
‘the castle on the river’.

Accommodation 
Guestrooms and suites are contemporary in design, yet have 
maintained the classic ambience of the property’s proud heritage.  
All rooms feature Delta’s signature Sanctuary Bed, 32" flat screen 
television, iHome docking station and wireless internet to ensure a 
very comfortable stay. Choosing to upgrade to accommodation on 
the Club floor offers the added benefit of access to a private lounge.

Facilities 
End the day with a choice of delectable dining options at one of the 
hotel’s two great restaurants. The Samurai serves teppanyaki-style 
Japanese delights, whilst Garden Court Café serves regional favourites. 
Stovin’s Lounge and Metric Garden Lounge offer a tempting afternoon 
cocktail or an evening nightcap. An atrium with indoor pool, children’s 
pool and hot tub, a fitness centre and spa treatments are available for 
guest enjoyment.

Delta Hotels Bessborough
SASKATOON • SUPERIOR FIRST CLASS 

SASKATCHEWAN

Location  
Conveniently situated in downtown Regina, numerous galleries, 
museums and restaurants are located a few minutes from the Delta. 
The delightful shopping of the Cornwall Centre and Casino Regina are 
accessible via the SkyWalk, which is connected to the hotel. Regina 
Airport is a ten minute drive. 

Accommodation  
Relax in the comfort of your guestroom at the Delta Hotels Regina, 
where 32" flat screen televisions, Delta’s signature Sanctuary Beds, 
coffee-makers and wireless internet enhance every stay. Deluxe 
rooms have upgraded amenities including bathrobes and iPod docking 
stations. Guests choosing Club level rooms benefit from exclusive 
access to the Signature Club Lounge, where deluxe continental 
breakfast and afternoon hors d’oeuvres are served. 

Facilities  
Waterworks Recreation Complex appeals to the young and young at 
heart, with its indoor pool, children’s splash pool, hot tub and three 
storey waterslide. There is also a fitness centre and Damara Day Spa. 
Evenings can be spent at Omega Lounge, where an extensive choice of 
fine wines and light snacks are served in a relaxed setting or, for more 
hearty appetites, Indigo Dining Room offers a varied menu at breakfast, 
lunch and dinner. 

Delta Hotels Regina
REGINA • FIRST CLASS

WWW.NORTHAMERICATRAVELSERVICE.CO.UK

NOT SURE WHICH IS IN THE BEST LOCATION FOR YOU? VISIT OUR WEBSITE FOR MAPPING OF THESE PROPERTIES AND LOCAL ATTRACTIONS
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SASKATCHEWAN & MANITOBA

Location  
Deep in the heart of the Boreal forest, north of Saskatchewan’s Prairie 
flatlands, Elk Ridge Resort sits in a beautiful, natural setting in the 
Lakeland region of the province, close to Prince Albert National Park 
and an hour’s drive from Prince Albert. 

Accommodation  
The lodge has high-beamed ceilings and large picture windows, so 
the breathtaking views can always be enjoyed. All rooms have natural 
wood furnishings, elegant décor and a private balcony. Handmade  
bed frames, plush mattresses and feather duvets, cosy bathrobes and 
flat screen televisions ensure that every stay is in supreme comfort. 

Facilities  
This year-round resort was founded in 1993 as a nine hole golf course, 
and today is renowned as Saskatchewan’s ultimate wilderness golf 
experience, boasting championship golf on three fabulous courses. 
Nature and outdoor adventures are abundant, from snowmobiling, 
skiing and tobogganing in winter to hiking, biking and boating in warmer 
months. Swim in the indoor pool or spend time in the spa at any time of 
year. There’s also a choice of three restaurants and lounges. 

Elk Ridge Resort
WASKESIU LAKE • MODERATE DELUXE

Location  
Located in the heart of downtown Winnipeg, Manitoba, where 
shopping and stunning cityscapes can be enjoyed, step outside and the 
city is at your feet. The hotel is just six miles from Winnipeg Airport.

Accommodation  
The 340 guestrooms portray an elegant, upscale décor, in keeping with 
Fairmont’s exceptionally high standards. Large windows in all rooms 
provide great views of this historic city and home comforts include 
bathrobes, thick duvets, plush feather pillows and coffee-makers. 
Fairmont Gold, occupying floors 18 and 19, provides additional amenities 
and access to a private lounge with a personalised concierge service.

Facilities 
VG Restaurant has a quaint Manitoban flare, an elegant atmosphere 
and a contemporary setting. Guests can relax in the VG Lounge with a 
glass of wine or shake things up with the perfect martini. Sitting high 
above the city on the 21st floor is a state-of-the-art fitness centre, 
aptly named On Top of the World, which offers a saltwater pool, hot 
tub and steam room.

Fairmont Winnipeg
WINNIPEG • SUPERIOR FIRST CLASS 

WWW.NORTHAMERICATRAVELSERVICE.CO.UK

FOR PRICES, PROMOTIONS AND ADDED VALUE OFFERS, PLEASE VISIT OUR WEBSITE
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EXPERIENCE & EXPLORE – THE HEARTLANDS
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 Polar Bears of Churchill 
The magnificent polar bear is one of the world’s most magical creatures. Growing 
up to eight foot from nose to tail and weighing up to 1,300 pounds, they hold a 
colossal presence in nature. Adapting to life in a cold climate, their black skin is 
hidden beneath a thick layer of water-repellent, translucent fur, keeping them 
insulated from the extreme temperatures, and their unique paws function as snow 
shoes with claws which have evolved to aid in climbing steep icy banks. Churchill, 
Manitoba is renowned as the ‘Polar Bear Capital of the World’. Nestled on the 
Western shore of Hudson Bay, 650 miles north of Winnipeg, every autumn bears 
gather along the waters’ edge anxiously waiting for the sea ice to form. This ice  
field will be home to the bears for the winter, providing a relatively safe 
environment that is rich in food. Observing the polar bear is a once in a lifetime 
experience, and must be conducted under professional supervision to protect  
the welfare of the bears and their natural environment. 

1. Great Ice Bear
Departs: Winnipeg, from October to November   
Day 1 Explore Winnipeg at leisure, before joining your fellow travellers and 
adventure specialists for dinner.

Day 2 Today you fly from Winnipeg to Churchill, then on to Dymond Lake 
EcoLodge; one of Canada’s most exclusive polar bear viewing properties.  
Enjoy a guided hike before discussing life in Canada’s Arctic over dinner.

Days 3 & 4 Time at the Lodge will be spent viewing the magnificent polar bears  
on guided walks, with plenty of photo opportunities and expert staff on hand to 
answer questions. In the evenings you’ll enjoy dinner and informative lectures.

Day 5 Following an aerial tour back to Churchill, the remainder of the day is at 
leisure to explore this frontier community. 

Day 6 Wake early this morning for a spectacular journey across the ice in a tundra 
vehicle. Expert guides will take you up-close to the polar bears – a wonderful  
finale to this extraordinary adventure. This evening fly back to Winnipeg.

Day 7 Enjoy breakfast in Winnipeg before your adventure comes to a close.

2. Hudson Bay Odyssey
Departs: Winnipeg, from August to September  
Day 1 Explore Winnipeg at leisure, before joining your fellow travellers and 
adventure specialists for dinner.

Day 2 Today you commence your expedition with a flight from Winnipeg to 
Churchill, then on to Nanuk Polar Bear Lodge; one of Canada’s most exclusive  
polar bear viewing properties. Enjoy a guided hike exploring the coastline in  
search of the ‘Great Ice Bear’ before discussing life in Canada’s Arctic over dinner.

Days 3, 4 & 5 This experience is centred on the magnificent polar bear, so your  
time at the Lodge will be spent viewing the magnificent creature on morning and 
afternoon excursions. 

Day 6 After flying back to Churchill, the remainder of the day is at leisure to see  
the sights. Your flight back to Winnipeg takes place this evening. 

Day 7 Your adventure finishes following a delicious breakfast in Winnipeg. 

3. Birds, Bears & Belugas
Departs: Winnipeg, from July to August  
Day 1 Explore Winnipeg at leisure, before joining your fellow travellers and 
adventure specialists for dinner.

Day 2 Today it’s a flight from Winnipeg to Churchill, before journeying onward  
to Seal River Heritage Lodge, where you stay for the next five nights. Experience  
a guided tour of the breathtaking Hudson Bay Coast before enjoying dinner. 

Days 3, 4, 5 & 6 Over these days, expect to see hundreds of whales during a marine 
tour, experience the sheer vastness of the Arctic’s flora and fauna on a walking tour 
and see the Hudson Bay on a custom made Tundra Tracker – or perhaps even by  
sea kayak.

Day 7 Following an aerial tour back to Churchill, the remainder of the day is at 
leisure to explore. Your flight south to Winnipeg takes place this evening.

Day 8 Your adventure comes to a close following a delicious breakfast.
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The list of reasons to choose Eastern 
Canada for your next holiday is 
almost endless. Aside from Niagara 
Falls, Ontario offers cosmopolitan 
cities, vineyards, wide open spaces, 
quaint small towns and a stunning 
natural landscape of mountains, 
rivers and valleys. Quebec is equally 
charming. The provinces je ne sais 
quoi French style is evident in the 
language, culture and cuisine. Expect 
history-rich cities, wide open spaces 
and 1,800 miles of coastline. 

Eastern Canada 
for one of the many wineries where a tour and 
tasting make for a perfect afternoon’s relaxation.  
This province is bordered by the Great Lakes of 
Superior, Huron, Erie and Ontario; together with 
countless rivers and smaller lakes, and of course the 
St. Lawrence River’s spectacular Thousand Island 
Region. This wonderland makes a great water-based 
playground with activities which include fishing, 
scuba diving and kayaking. On dry land, there’s 
biking and trekking through the 110 Provincial and 
National Parks and, in winter, snowshoeing, skiing, 
snowmobiling and dog sledding.

QUEBEC
When the French explorer, Jacques Cartier, landed 
on the Gaspé Peninsula in 1535, Quebec’s French 
Heritage began. Quebec City and Montreal are two 
of Canada’s most appealing, as well as largest, cities. 
Gracious Quebec City was founded in the 17th 
century, and its charming streets remain lined with 
magnificent 17th and 18th century houses. It’s little 
wonder that the entire city is a World Heritage 

ONTARIO
Ontario epitomises city chic. Ottawa, Canada’s 
capital city sits on the Ontario and Quebec border; 
and is home to a number of excellent museums and 
galleries and regularly hosts atmospheric special 
events. Toronto is Ontario’s provincial capital and 
a great choice for a city break in its own right, with 
an astonishing multi-cultural population that shapes 
its vibrant atmosphere and provides a stellar range 
of restaurants. Both cities have attractions galore to 
keep you entertained.

No visit to Ontario would be complete without a 
visit to Niagara Falls, where you can get up close to 
the six million cubic feet of water dropping at close 
to 200 feet per second. Fly over in a helicopter for 
a bird’s eye view, don a fetching waterproof and 
feel the force of the water on a Whirlpool Jet Boat 
Tour, or take a more slow-paced boating experience. 
Escape the roar with a visit to nearby Niagara-on-
the-Lake, a chocolate-box pretty town with quaint 
boutique shops and friendly sidewalk cafes, or head 
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Site. In comparison, Montreal couldn’t be more 
different, it’s a thriving, sparkling and cosmopolitan 
city, with a foodie’s paradise of restaurants and 
fantastic nightlife. Other cities, such as Gatineau, 
Trois-Rivières, Saguenay and Sherbrooke, each  
offer their own unique take on urban life. 

You’ll find sandy beaches, rocky bays and towering 
cliffs along Quebec’s coastline. Visit atmospheric 
coastal gems, such as Bas-Saint-Laurent, Gaspésie, 
Côte-Nord and the  Îles-de-la-Madeleine. 
Transversing the south of Quebec is the mighty 
St. Lawrence River, which flows from the Great 
Lakes to the Atlantic Ocean. South of the river, 
you’ll find tranquil lakes and gentle peaks, an area 
of intoxicating natural beauty that draws artists 
and nature-lovers from around the world. To the 
north is a paradise of crystal clear lakes, wildlife 
and, of course, the Laurentian Mountains. Scenic 
Charlevoix stretches from Baie-Sainte-Catherine, 
one of the best places for whale watching along 
with Tadoussac, to the delights of Baie-Saint-Paul. 

53

Ontario Quebec

Windsor

London

Lake Erie

Lake
Ontario

North Bay

Cornwall

Tadoussac
La Baie

La Malbaie

Baie-Saint-Paul

Labelle
Mont-Tremblant

Saint-
Sauveur

Montebello
Gatineau Montreal

North Hatley

Trois Rivieres

Quebec City

Beaupré

Laurentian Mtns

Saint-Alexis-des-Monts

Cap-de-la 
Madeleine

Saint-Michel-des-Saints

Matane

Cap-Chat

Ottawa

Pembroke
Algonquin  

Provincial Park

Huntsville

Muskoka Lakes

Port Elgin

Toronto

Collingwood

Georgian Bay

Kingston
Lake

Huron

Niagara Falls

Cambridge



Location 
The Ritz-Carlton, Toronto is located in the downtown arts and 
entertainment district, a short walk from some of Toronto’s best 
restaurants, attractions and shopping.

Accommodation 
This striking 53 storey architectural icon houses 207 finely appointed 
guestrooms and 56 suites with city, skyline or lake views. Spacious 
guestrooms are decorated and furnished to the excellent standard you 
would expect from a Ritz-Carlton hotel and feature floor-to-ceiling 
windows, Frette Italian linens, Portuguese Estremoz marble bathrooms 
with rain shower and deep bath, 42" flat screen television, Bose Wave 
music system with iPod docking, warming bathrobes and slippers. 

Facilities 
TOCA serves contemporary Canadian cuisine from seasonal menus 
and features a cheese cave, walk-in wine cellar and open pastry 
kitchen. There’s also DEQ terrace and lounge which flows out onto 
the patio where an outdoor pizza oven and fire pit can be found. In 
this bustling city, The Spa at Ritz-Carlton provides a relaxing sanctuary, 
complete with indoor pool, wet and dry saunas, Yoga studio and 
fitness centre.

The Ritz-Carlton, Toronto
TORONTO • DELUXE 

ONTARIO

Location 
Le Germain Hotel Toronto is located in the heart of the city’s eclectic 
entertainment district, surrounded by a plethora of great restaurants, 
shopping and nightlife. Many of Toronto’s famous attractions,  
including the CN Tower, are just a short stroll away.

Accommodation 
This boutique hotel offers a private sanctuary in the heart of Toronto. 
With warm wood accents and comfortable furnishings, the elegantly 
designed guestrooms and suites feature an array of amenities.  
Egyptian cotton bed linens, goose-down duvets, feather pillows,  
flat screen televisions, BOSE Wave music systems with iPod docking 
stations, rainfall showers and Molton Brown bathroom products can  
be found in every room. 

Facilities 
Dishes inspired by Toronto’s vibrancy can be enjoyed at Victor Restaurant 
& Bar, where the emphasis is on fresh, seasonal ingredients and on creating 
a warm, welcoming atmosphere. The Library provides a great spot for  
pre or post dinner cocktails beside the fireplace. In summer, guests can 
relax on the rooftop terrace which also boasts a small putting green.  
Le Germain Hotel also offers a 24 hour fitness centre. 

Le Germain Hotel Toronto
TORONTO • SUPERIOR FIRST CLASS 

WWW.NORTHAMERICATRAVELSERVICE.CO.UK

FOR PRICES, PROMOTIONS AND ADDED VALUE OFFERS, PLEASE VISIT OUR WEBSITE
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Location 
The Park Hyatt Toronto rises triumphantly in the heart of fashionable 
Yorkville, minutes away from shopping, dining and entertainment. 
The sprawling city of Toronto is filled with lush parks, renowned 
architecture, famous art galleries and an array of shopping 
opportunities.

Accommodation 
A rich contemporary design echoes through the hotel and is carried 
into its 336 guestrooms and suites. Large guestrooms, exceptional room 
amenities and luxurious marble bathrooms have been combined to make 
your stay a memorable one. Flat screen televisions, mini-bars and warm 
bathrobes complement every room.

Facilities 
While warming your appetite for adventure with views across lively 
Yorkville, innovative, yet classic international cuisine is served at 
Annona Restaurant. Nestled on the 18th floor is The Roof Lounge, 
where you can choose to enjoy a drink on the outdoor terrace whilst 
taking in the kaleidoscope of sunset colours. Unwind in the tranquil 
environment of Stillwater Spa, offering a range of body treatments or 
relax with an aqua massage.

Location 
Whether visiting Toronto to relax, spend time with friends or to 
explore, Fairmont Royal York is truly in the centre of it all. Sitting 
in the heart of downtown, opposite Union Station, the hotel is 
surrounded by great shopping and attractions and is just 20 miles  
from Toronto Airport.

Accommodation 
The style which echoes through this landmark property is mirrored in all 
guestrooms and suites. Each benefits from air-conditioning, a mini-bar 
and bathrobes. Guests staying on the Fairmont Gold level can expect 
private check-in, continental breakfast, pre-dinner canapes and evening 
desserts served in the Fairmont Gold lounge.

Facilities 
This is arguably one of the most popular downtown hotels. The hotel 
features a spa, a fully-equipped fitness centre, and an indoor pool with 
whirlpool to help you unwind after a busy day sightseeing. A choice of 
five restaurants includes modern cuisine with a contemporary flair at 
EPIC and the Japanese steakhouse experience at Benihana.

Fairmont Royal York
TORONTO • MODERATE DELUXE 

Park Hyatt Toronto
TORONTO • DELUXE
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Location 
Originally built in 1902 as a summer home for a wealthy Englishman, this 
elegant country estate is now an upscale hotel. Set amidst manicured 
gardens and Carolinian forest, Langdon Hall Country House is located 
five miles from Cambridge and one and a half hours from Toronto.

Accommodation 
Langdon Hall Country House Hotel & Spa has just 60 luxurious 
guestrooms and suites, which are spacious and beautifully appointed. 
All accommodations feature feather beds with down duvets, televisions, 
wireless internet and exquisite bathrooms with a deep bath and walk-in 
shower. Although all individual in design, many are furnished with fine 
antiques, have a sitting area with a wood-burning fireplace and a private 
terrace overlooking the gardens. 

Facilities 
Langdon Hall affords a wealth of activities, including an outdoor pool, 
tennis court, croquet lawn, walking trails, The Spa at Langdon Hall 
and a fitness centre with hot tub and sauna. A walk around the famed 
vegetable and flower gardens puts you in the perfect mood for a light 
lunch or lavish dinner at the award-winning restaurant. The menu is 
inspired by the seasons, wild produce growing on the property and 
the bounty of the kitchen gardens. 

Location 
Just minutes from the shopping and entertainment districts, the 
DoubleTree by Hilton sits in the heart of downtown, offering a  
perfect base from which to explore the many attractions of this 
wonderful city.

Accommodation 
Stylishly decorated, guestrooms and suites at the DoubleTree are 
contemporary and spacious, and feature an array of amenities. Ensuring 
every stay is one of complete comfort, all rooms feature European linens, 
40" flat screen televisions, climate control, coffee-makers, refrigerators 
and wireless internet. Choose one of the hotel’s suites and enjoy a 
separate living area and upgraded amenities.

Facilities 
Indulge in the extensive international menu and wine list at 
Hemisphere’s Restaurant, relax with a glass of wine or a signature 
cocktail and light dining at Hemisphere’s Bistro or enjoy an  
authentic Chinese dining experience at Lai Wah Heen. A 24 hour  
fully-equipped fitness centre and a large indoor pool are just two  
of the many benefits of choosing the DoubleTree by Hilton  
Toronto Downtown.

DoubleTree by Hilton  
Toronto Downtown
TORONTO • SUPERIOR FIRST CLASS 

Langdon Hall Country House 
Hotel & Spa
CAMBRIDGE • MODERATE DELUXE
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Location 
Sitting just 100 metres from the awe-inspiring brink of Niagara 
Falls, Marriott Fallsview boasts the perfect position from which to 
enjoy this remarkable wonder. A myriad of restaurants and bars sit 
right outside the hotel, and Fallsview Casino, filled with shows and 
entertainment is a five minute walk. 

Accommodation 
Luxurious Marriott bedding with feather pillows and cotton-rich linens 
adorn each of the 432 spacious guestrooms, in addition to flat screen 
televisions, coffee-makers and climate control. Choose a Fallsview 
room for unrivalled and unobstructed views of the spectacular Falls, 
which can be enjoyed from comfy lounge chairs beside the floor-to-
ceiling windows. Additional amenities, such as fireplaces and Jacuzzi 
baths, can be found in upgraded rooms and suites. 

Facilities 
Accompanied by inspiring views of Niagara Falls, dining at the Marriott 
is a truly memorable experience. Start the day with breakfast at 
Starbucks, located in the lobby. Light lunches and hearty dinners can 
be enjoyed at Terrapin Grille Fallsview Restaurant, followed by drinks 
at the adjacent Terrapin Bar, or in the Lobby Lounge which also serves 
lighter bites. The Marriott’s recreational options include a fitness 
centre, indoor pool, whirlpool and Serenity Spa by the Falls.

Location 
Just two blocks from Horseshoe Falls and American Falls, DoubleTree 
by Hilton Fallsview Resort & Spa holds an envious position within easy 
walking distance of one of the most stunning natural wonders of the 
world, as well as a selection of shopping and dining options.

Accommodation 
Featuring the elegance of an English manor combined with the rustic 
architecture of a park lodge, this property offers 224 well appointed 
guestrooms and suites. Sweet Dreams beds by DoubleTree, with a 
down blanket and jumbo pillows, promise a blissful night’s sleep, and 
the coffee-maker, wireless internet, 37" flat screen television and 
refrigerator ensures your stay is in complete comfort.

Facilities 
Enjoy the grand lodge atmosphere of Buchanans, renowned for prime 
meats and seafood, or opt for a light snack at Moose & Squirrel Coffee 
Bar. In addition to the Aveda Day Spa, the DoubleTree offers an 
indoor splash pool, which is perfect for families, lap pool, whirlpool, 
sauna and fitness centre. In warmer months, the hot tub and garden 
sundeck make a great afternoon treat after a busy day sightseeing.

DoubleTree by Hilton Fallsview  
Resort & Spa
NIAGARA FALLS • SUPERIOR FIRST CLASS 

Niagara Falls Marriott Fallsview 
Hotel & Spa
NIAGARA FALLS • SUPERIOR FIRST CLASS 
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Location 
The Prince of Wales is an historic landmark in the charming town of 
Niagara-on-the-Lake, a quiet residential area just a 15 minute drive  
from Niagara Falls. 

Accommodation 
Established in 1864, this intimate 110 room hotel still exudes its Victorian 
charm and elegance but also combines your stay with 21st century 
comforts. Each room has unique furnishings and character, however 
delicate crystal, antiques, fresh flowers and lush fabrics are commonplace.

Facilities 
Savour delicious French-inspired cuisine, enhanced with the freshest 
tastes of Niagara at Escabeche Restaurant, where the sommelier will 
help you choose your wine accompaniment. Lighter bites and drinks 
can be enjoyed at Churchill Lounge either indoors or out on the patio. 
Alternatively, why not take afternoon tea in the Drawing Room.  
The Secret Garden is one of Canada's top 20 spas, created to  
restore the harmony of body and soul.

Location 
This charming and historical inn is set in a quiet residential area just 
five minutes from Niagara-on-the-Lake Main Street, and a 15 minute 
drive from Niagara Falls.

Accommodation 
A converted cannery from the 1800s, this intimate property has been 
transformed into a country inn, with 122 individually decorated rooms. 
Adorned with contemporary furnishings, all guestrooms feature plush 
duvets, 300-thread-count bedding and 37" flat screen televisions. For 
an additional touch of luxury, selected rooms have a whirlpool tub 
and some also feature a fireplace.

Facilities 
Cannery, the traditional dining room, offers Italian-influenced 
favourites and Vintage Wine Bar and Lounge features a great drinks 
menu. The hotel also boasts The 100 Fountain Spa, which has  
12 exquisite individual treatment rooms, an indoor pool and fitness 
centre. Shopping and additional great restaurants are located close by.

Pillar and Post 
NIAGARA-ON-THE-LAKE • SUPERIOR FIRST CLASS 

Prince of Wales
NIAGARA-ON-THE-LAKE • SUPERIOR FIRST CLASS 
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Location 
Nestled close to the shores of Georgian Bay in Ontario’s largest 
mountain resort region, the Westin is just two hours northwest of 
Toronto in the Blue Mountain region. The Village at Blue boasts 
upscale shops, boutiques and a myriad of dining options.

Accommodation 
Built in the architectural style of a grand Georgian Bay lodge, this 
resort embodies gracious hospitality and exemplary furnishings. The 
resort’s spacious accommodations are offered as Deluxe rooms, 
one, two and three bedroom suites. Each features Westin’s signature 
Heavenly Bed and Heavenly Bath, contemporary custom-designed 
furnishings, gas fireplace, living and dining areas and a kitchenette.

Facilities 
This superb resort offers a great recreational experience at any time 
of year. Blue Mountain is the largest ski resort in Ontario and is a 
renowned snowboard destination. In the warmer months visitors can 
enjoy hiking, biking, tennis and golf. There’s also an outdoor heated 
pool with hot tubs, Plunge! Aquatic Centre, a fitness centre and  
Oliver & Bonacini Café Grill serving a wide range of classic North 
American dishes.

Location 
The JW Marriott sits in the heart of the Muskoka Lakes region and 
is surrounded by an almost countless selection of recreational 
opportunities. Overlooking Lake Rosseau, it’s a little over two hours 
north of Toronto.

Accommodation 
This beautiful property has 221 wonderfully spacious studios 
and suites, created as contemporary living spaces with a twist of 
traditional Ontario interwoven into the design. The studios have 
a living and dining area with a Muskoka fireplace, 42" flat screen 
television, kitchenette, sumptuous beds with a pillow-top mattress 
and feather duvet and a marble bathroom. 

Facilities 
An adventurer’s paradise, this resort boasts an array of activities for 
all seasons. Take a swim in the indoor/outdoor pool, relax in the hot 
tub, hike or bike the nature trails, kayak the lake, golf the 18 holes at 
The Rock and pamper yourself at Spa Rosseau. Dining is also a treat; 
try Cottages for all day continental dining whilst savouring views of 
Lake Rosseau, Teca’s for Italian favourites or Lakes Gathering Place for 
lighter fare and casual drinks.

JW Marriott The Rosseau 
Muskoka Resort & Spa
MINETT, MUSKOKA LAKES • MODERATE DELUXE 

The Westin Trillium House,  
Blue Mountain
COLLINGWOOD • SUPERIOR FIRST CLASS 
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Location 
Located within Algonquin Park, on the banks of the Lake of Two 
Rivers, this secluded log cabin resort holds an enviable position in 
the heart of the wilderness. Algonquin Park is filled with forests, lakes 
and rivers, creating 7,700 square kilometres of unspoiled beauty.  
Huntsville is 47 miles to the west, and Ottawa 170 miles to the east. 

Accommodation 
Killarney Lodge offers 25 private one, two and three bedroom 
lakeside cabins, which are tastefully furnished in a charming, Canadian 
country style. Each accommodation overlooks the water and for 
guest convenience, includes the use of a personal canoe. Wonderfully 
comfortable beds and private bathrooms with Aveda amenities come 
as standard. In keeping with the serenity of its natural surroundings, 
there are no televisions or telephones in the cabins.

Facilities 
During the 75 years it has been welcoming guests, Killarney Lodge has 
earned a reputation for fine country dining. Meals are taken in the Lodge, 
where the original fireplace casts a warm glow over diners. The Lodge 
also has a cosy lounge where you can read or play games whilst enjoying 
the complimentary cookies and hot drinks. Outdoors, choose to take a 
leisurely walk or the more energetic can hike one of the Park’s many trails.

Location 
Deerhurst Resort enjoys a magnificent 800 acre setting on Peninsula 
Lake, close to the town of Huntsville, in the picturesque North 
Muskoka region of Ontario.

Accommodation 
Timeless beauty and supreme comfort greet guests in a relaxing 
wilderness setting. The resort’s rooms and suites cater to a variety of 
styles and needs, all located in low rise buildings scattered around 
the resort. Flat screen televisions, coffee-makers and plush beds with 
feather duvets and pillows feature in every room and some also boast 
private balconies and fireplaces.

Facilities 
This is a perfect destination from which to enjoy the great outdoors. 
Deerhurst offers its guests a choice of two 18 hole golf courses, 
Deerhurst Lakeside and Deerhurst Highlands, and a golf academy. 
An indoor climbing wall, tennis courts, a fitness centre, indoor pool, 
whirlpool and the Shizen Spa at Deerhurst keep guests busy in 
addition to a host of wilderness activities. Try the fresh innovative 
cuisine at Eclipse, enjoy comfort foods at Maple Pub and relax by the 
fire with casual fare at Compass Grill & Bar.

Deerhurst Resort
HUNTSVILLE • FIRST CLASS 

Killarney Lodge
ALGONQUIN PARK • FIRST CLASS 
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Location 
An upscale boutique property, ARC The Hotel is located in the 
heart of downtown Ottawa. Many of Ottawa’s premier attractions 
are a short stroll away, including Parliament Hill, The National Arts 
Centre, National Gallery of Canada, Rideau Canal and the exceptional 
shopping on Bank Street. 

Accommodation 
Stylish and contemporary, designed in a neutral palette with splashes 
of vibrant colour, each of the 112 guestrooms and suites exude a 
distinctly European-boutique feel. Pillow-top beds adorned with 
400-thread-count Egyptian linens, Frette bathrobes, flat screen 
televisions, iHome docking stations, Keurig coffee-makers and 
Gilchrist & Soames bathroom amenities are standard in all rooms. 

Facilities 
ARC Lounge & Restaurant serves innovative cuisine, with a focus on 
the freshest regional and Canadian ingredients, paired with Old World 
and New World wines. For a more casual experience, ARC Lounge 
offers all day dining and an exquisite drinks menu of Canadian wines 
and seasonal cocktails. At the end of a busy day exploring, relax in the 
lobby lounge with a complimentary coffee, tea or hot chocolate. 

Location 
Resting majestically between Parliament Hill and Ottawa River on 
prestigious Rideau Street, the Fairmont is just a stroll from the delights 
of downtown Ottawa and nine miles from Ottawa International Airport.

Accommodation 
This historic hotel has been a landmark of Canada’s capital city since 
1912. The 426 guestrooms are elegant yet traditionally decorated and 
enjoy climate control, flat screen televisions, bathrobes and Keurig 
coffee-makers. Deluxe rooms have the added convenience of a small 
sitting area and Fairmont Gold accommodation enjoys upgraded 
amenities and private lounge access.

Facilities 
Guests can enjoy award-winning cuisine at Wilfrid’s Restaurant, summer 
courtyard dining overlooking the bustling city at La Terrasse and classic 
cocktails in the relaxing ambience of Zoe’s Lounge. An expansive health 
club features an art-deco indoor pool and a wide range of high-tech 
fitness equipment. Holtz Spa, located opposite the Fairmont, offers a 
range of great treatments.

Fairmont Chateau Laurier
OTTAWA • DELUXE 

ARC The Hotel
OTTAWA • SUPERIOR FIRST CLASS 
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Location 
Located on Rue Mansfield, Le Germain Hotel Montreal sits in the heart 
of lively downtown Montreal, only a few steps away from Montreal 
Museum of Fine Arts and the entertainment district. Montreal’s airport 
is less than half an hour away.

Accommodation 
Each of the guestrooms has been designed to offer a perfect mix 
of elegance, warmth and cosy comfort. Common amenities include 
a Nespresso coffee-maker, Tivoli stereo system, wireless internet, 
Egyptian linens and a mini-bar. Modern bathrooms feature rainfall 
showers, Molton Brown products, cotton towels and bathrobes. 

Facilities 
Enjoy traditional dishes with a creative twist, and take full advantage 
of the impressive wine list at Laurie Raphaël Restaurant. The setting is 
casual yet refined. Work out day or night in the ultra-modern fitness 
centre or treat yourself to an in-room spa treatment at the end of a 
fun-filled day.

Location 
Located in the heart of Montreal’s ‘Golden Square Mile’, The Ritz-Carlton, 
Montreal boasts one of the city’s most elegant addresses. Designer 
boutiques, fine dining, upscale evening entertainment and a plethora of 
galleries and museums are all a short stroll from this luxury hotel. 

Accommodation 
Originally opening its doors in 1912, this hotel has retained its grand 
heritage, yet has entwined a modern design of contemporary 
sophistication. As you would expect, the guestrooms and suites  
provide the utmost in comfort and convenience and offer plush linens, 
47" flat screen televisions and spacious marble bathrooms featuring  
24" televisions, underfloor heating, walk-in showers and deep baths.

Facilities 
Created by renowned chef Daniel Boulud, the signature restaurant 
Maison Boulud serves contemporary French cuisine both indoors and 
out on the terrace. A modern and vibrant place to dine, it also features a 
lively bar for post-dinner drinks. Afternoon tea served al fresco and the 
hotel’s beautiful garden are treats not to be missed.

The Ritz-Carlton, Montreal
MONTREAL • DELUXE 

Le Germain Hotel Montreal
MONTREAL • SUPERIOR FIRST CLASS 

QUEBEC
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Location 
Notre Dame Basilica, the Old Port, Palais des Congres and Old 
Montreal’s finest restaurants and shopping are all on the doorstep of 
this historic hotel. The nightlife and upscale shopping of the more 
cosmopolitan side to Montreal is just a ten minute walk away.

Accommodation 
Combining classic urban chic with 19th century architecture, Le Place 
D’Armes is a charming and charismatic place to stay. In true boutique 
style, the 133 guestrooms, studios and suites are varied in design and 
amenities, but mini-bars, Nespresso coffee-makers and warm bathrobes 
can be found in every room. Suites have the added luxury of a living 
area, fabulous rain shower and deep bath.

Facilities 
Dining is a treat at Le Place D’Armes’ chic Japanese restaurant Kyo, 
which features an impressive selection of sushi and over 25 types of 
sake. For pre or post dinner drinks, choose from the stylish lounge 
Suite 701 or Terrasse Place D’Armes; the hotel’s rooftop terrace.  
The hotel also boasts a fitness centre and Rainspa; an urban spa  
with hammam steam bath.

Le Place D’Armes Hotel & Suites
MONTREAL • DELUXE 

QUEBEC

Location 
Le St-Martin adds a new definition of elegance to downtown 
Montreal. Towering over Montreal’s famous Ste-Catherine Street  
and Cours Mont-Royal, just an elevator ride beneath ground to  
reach the maze of shops and restaurants and a short stroll from  
Place Ville-Marie.

Accommodation 
A combination of luxury, warmth and contemporary urban-style echoes 
through Le St-Martin. The 123 guestrooms and suites have been planned 
with comfort and convenience in mind, and without exception they all 
have great views of the city. Duvet comforter and plush linens grace the 
wonderfully soft beds, and flat screen televisions, iPod docking stations, 
Keurig coffee-makers and mini-bars feature in all rooms.

Facilities 
The Bistro L’Aromate serves Mediterranean, Californian and Asian fused 
upscale dining, created by celebrated chef Jean-Francois Plante, and its 
adjacent bar provides a great place to relax at the end of a busy day 
around town. Located on the 4th floor, a state-of-the-art fitness centre 
overlooks the heated outdoor pool.

Le St-Martin Hotel Particulier 
Montreal
MONTREAL • SUPERIOR FIRST CLASS 
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Location 
Le Germain Hotel Quebec claimed its position in the Old Port area  
of Quebec when constructed in the early 20th century. Surrounded by 
quaint antique shops, lively cafes and traditional restaurants, it holds  
an enviable position in the midst of Quebec’s historic district.

Accommodation 
An intriguing blend of classic architectural features and ultra-modern 
design has resulted in a delightful and memorable boutique hotel. 
Clean crisp linens balance with warm, rich woods to create 60 inviting 
guestrooms. For the utmost in guest comfort, down-filled duvets, cotton 
bathrobes, Molton Brown bathroom products, a Nespresso coffee-maker, 
Bose music system and mini-bar can be found in every room.

Facilities 
A breathtaking lobby filled with gorgeous soft sofas and large  
picture windows provide the setting for breakfast. In the early evening, 
guests can enjoy a cocktail on the large open terrace before tasting 
a gastronomic treat at one of the many nearby restaurants. A fitness 
centre is also available for those who enjoy working out.

Le Germain Hotel Quebec
QUEBEC CITY • MODERATE DELUXE 

QUEBEC

Location 
One of Quebec City’s most recognisable landmarks, the Fairmont 
perches regally on a bluff in Old Quebec overlooking the mighty 
St. Lawrence River. The great shopping, restaurants and sightseeing 
attractions of Old Quebec are right on the doorstep. 

Accommodation 
European-style furnishings decorate all of the hotel’s guestrooms 
and suites. Traditional regal design fabrics and thoughtful amenities 
such as coffee-makers and air-conditioning add comfort to any stay. 
Fairmont Gold rooms and suites are also available, offering access to 
a private lounge. 

Facilities 
The Fairmont has an array of tempting dining options and lounges, 
many boasting incomparable views over the St. Lawrence River and 
Port. Enjoy traditional Quebec cuisine at the Champlain Restaurant, 
relax at 1608 Wine & Cheese Bar and enjoy afternoon tea and 
innovative cocktails at Bistro Le Sam. Club Frontenac provides guests 
with a relaxing sanctuary in the heart of the city. It features a large 
indoor pool, fully-equipped fitness centre and the exquisite Spa du 
Château, where an array of treatments can be enjoyed.

Fairmont Le Château Frontenac
QUEBEC CITY • MODERATE DELUXE 
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Location  
Conveniently located just a short stroll from many of Quebec City’s 
delightful attractions, Hotel 71 lies within the charming area of Old 
Quebec. The Port of Quebec and the Musee de la Civilisation are just 
moments away. 

Accommodation 
This quaint boutique-style hotel offers a choice of 60 wonderfully 
decorated rooms and suites. Whilst maintaining the character of its 
surroundings, all rooms provide a wealth of natural lighting, refined 
décor and breathtaking views over the rooftops of Old Quebec.  
Flat screen televisions, DVD systems with surround sound, wireless 
internet, Nespresso coffee-makers and warming bathrobes can be 
found in all rooms.

Facilities 
Hotel 71 warmly greets you into its cosy lobby, where guests can relax 
by the inviting fireplace after a busy day exploring the city. Continental 
breakfast is served in a casual ambience at Hotel 71. Il Matto restaurant 
serves locally inspired cuisine at lunch and dinner and there’s also an array 
of lively bistros, trendy eateries and restaurants surrounding the hotel.

Location 
Located in the heart of Quebec City’s Old Port area, Auberge Saint-
Antoine provides a perfect base from which to explore this romantic 
city. Many of the city’s attractions, including the majestic St. Lawrence 
River and the unique shopping and dining of the Petit Champlain 
district, are just steps away.

Accommodation 
A Relais & Chateaux hotel, Auberge Saint-Antoine promises its guests 
an unforgettable stay in elegant surroundings. Contemporary in design, 
the hotel’s 95 guestrooms and suites infuse cutting-edge technology 
with locally influenced style. All rooms feature a Nespresso coffee-
maker, flat screen television, Bose stereo system, sumptuous bedding, 
bathrobes and slippers.

Facilities 
Dining is a real treat at Panache, Auberge Saint-Antoine’s award-winning 
restaurant, where locally inspired dishes are served in an intimate 
environment accompanied by wonderful views of the St. Lawrence 
River. Café-Bar Artéfact offers a glimpse into Quebec’s intriguing history, 
whilst offering a menu of light dining and hand-crafted cocktails. The 
hotel’s health centre; LeGYM, includes a 24 hour fitness centre and 
boasts an extensive menu of relaxing spa treatments. 

Auberge Saint-Antoine
QUEBEC CITY • DELUXE  

Hotel 71
QUEBEC CITY • SUPERIOR FIRST CLASS 

QUEBEC
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Location  
Ice Hotel Quebec is located just a few minutes from downtown 
Quebec City. A wide array of winter activities, including dog sledding, 
snowmobiling and ice-fishing, are available.

Accommodation  
Comprised of 15,000 tons of snow and 500 tons of ice, with 4 foot 
thick walls creating a temperature of between -2˚C and -5˚C, a 
stay at Ice Hotel Quebec is a unique experience. The rooms and 
themed suites provide guests with a mattress, furs and sleeping bag. 
Washrooms, changing rooms and showers are available at the Pavilion, 
with further facilities at the adjacent Four Points by Sheraton.

Facilities  
Rebuilt each year to the new plans of talented architects and 
designers, the Ice Hotel is generally open between January and March 
whilst the weather sustains its structure. Guests can enjoy drinks at 
Ice Café or Ice Bar, and take a dip in the Ice Hotel’s hot tubs in the 
outdoor Pavilion. Meals can be taken at the adjacent Four Points by 
Sheraton. Weddings can also be arranged at the Ice Chapel! 

Location  
Holding an enviable position in the Old Port district of Quebec, just 
steps away from Pier Promenade and surrounded by countless bistros, 
boutiques and art galleries, Auberge Le Saint-Pierre makes a great base 
from which to explore this incredibly romantic city. The airport is a 30 
minute drive.  

Accommodation  
Auberge Le Saint-Pierre’s distinctive façade and warm interiors; enhanced 
with hardwood floors and stone walls, make it one of the most popular 
boutique hotels in Quebec City. Each of the 41 guestrooms and suites are 
unique in design and layout, however all feature a flat screen television, 
Keurig coffee-maker, wireless internet and pillow-top beds adorned with 
crisp linens and down comforters. For additional space and amenities, 
choose one of the Junior or Loft-style suites.

Facilities  
Housed in a 19th century building, Auberge Le Saint-Pierre combines 
historic charm with state-of-the-art amenities to create a unique and 
characterful hotel. Relax by the fireplace in the hotel’s library lounge 
where coffee is served throughout the day.

Auberge Le Saint-Pierre
QUEBEC CITY • FIRST CLASS 

QUEBEC

Ice Hotel Quebec
QUEBEC CITY • UNCLASSIFIED 
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Location 
Quintessence offers unparalleled luxury in the heart of the Laurentian 
Mountains. It sits at the base of Mont-Tremblant on the shores of Lac 
Tremblant. A year-round destination, Mont-Tremblant offers first class 
dining, shopping and cultural events.

Accommodation 
This all-suite boutique hotel is the epitome of elegance and luxurious 
accommodation. With just 30 suites you can be assured of first class 
service. All suites benefit from a wood-burning fireplace, balcony or 
terrace, CD stereo and spacious bathroom with sunken spa bath,  
rain shower and Aveda bathroom products.

Facilities 
Designed with relaxation in mind, Spa Sans Sabots features a steam 
room, sauna, massage room and an outdoor pool. The property also has 
access to the private beach of Lac Tremblant where private cruises can 
be taken. Fine dining at Restaurant La Quintessence and wine tasting at 
the adjacent wine bar offer an ideal way to end a perfect day. 

Location 
Located at the foot of the majestic Laurentian Peaks, the Fairmont sits in 
the heart of the region’s most picturesque village. Step outside to explore 
mountain trails, a myriad of golfing options and the bustling alpine village 
which is filled with quaint shops and numerous dining options.

Accommodation 
Many of the 314 guestrooms offer picturesque views of Mont-Tremblant 
and the surrounding woodlands. Rustic elegance graces every 
accommodation from the comfortable and cosy Fairmont rooms to  
the selection of spacious suites ranging from Junior suites to one and 
two bedroom suites. All rooms have a coffee-maker, thick duvets, 
bathrobes and are air-conditioned. Upgrading to Fairmont Gold 
provides the added benefit of access to a private lounge where food 
and beverage presentations are served throughout the day.

Facilities 
The Laurentians provide an array of recreational activities including 
golfing, trail hiking, river rafting and of course, skiing. Returning after 
a busy day to the heated indoor and outdoor pools, whirlpools and 
Amerispa is bliss. A choice of three great restaurants which include 
buffet-style, light café dining and traditional hearty menus are available.

Fairmont Tremblant
MONT-TREMBLANT • SUPERIOR FIRST CLASS 

Quintessence
MONT-TREMBLANT • MODERATE DELUXE 

QUEBEC
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Location  
Sitting just an hour north of Mont-Tremblant and two hours from 
Montreal, Blueberry Lake is a unique country resort nestled in one 
of Canada’s most beautiful landscapes, affording fabulous outdoor 
adventures and abundant activities. 

Accommodation  
Blueberry Lake provides guests with quality accommodation in spacious 
log chalets. Hidden within almost 300 acres of forest, the 60 log 
homes have been ideally positioned around the clear, serene lake, are 
traditionally furnished and offer between three and five bedrooms. 
Although no two accommodations are the same, large terrace balconies, 
log-burning fireplaces, panoramic windows, outdoor hot tubs, barbeques, 
flat screen televisions and fully-equipped kitchens are commonplace. 

Facilities  
The resort’s wonderful location affords guests a wealth of adventure 
opportunities. In winter months the ski slopes beckon and with Mont-
Tremblant’s countless trails, dog sledding and snowmobiling just an 
hour away, there are numerous options for having fun in the snow. In 
warmer months you may choose to play a round of golf at one of the 
nearby courses, swim in the resort’s outdoor pool, bike or hike one of 
the many trails or kayak on the beautiful lake. The Lakeside Spa offers 
complete tranquillity with a menu of rejuvenating treatments.  

Blueberry Lake
LABELLE • SUPERIOR FIRST CLASS 

QUEBEC

Location  
Nestled in the heart of scenic Montebello, surrounded by nature and 
overlooking the Ottawa River, this pretty resort is a ten minute walk 
from Manoir-Papineau National Historic Site and Sanctuaire Notre-
Dame d’Etchemin. Easily accessible, Mont-Tremblant is just one hour 
north and Montreal one and a half hours to the east. 

Accommodation  
This upscale resort offers a choice of 211 guestrooms and suites.  
The rustic elegance and warmth of the Fairmont’s unique setting is 
reflected in its décor. Each room is well appointed with a flat screen 
television, coffee-maker and luxury bathroom amenities including 
warming bathrobes. Upgraded rooms and suites which boast Ottawa 
River views and whirlpool baths are also available. 

Facilities  
Sitting in one of the largest and most spectacular log cabins of the world, 
Aux Chantignoles restaurant provides a fine dining experience, with menus 
inspired by their simplicity and freshness. After dinner drinks can be enjoyed 
in either Seigneurie Bar or Mulligans Bar. Renowned for its activities, 
Fairmont Le Château Montebello offers a selection of recreational options 
right on its doorstep, from fishing and hiking in warmer months to dog 
sledding, snowmobiling and skiing in the winter months. Back at the hotel, 
relax by the indoor or outdoor pool, enjoy some pampering at the spa or 
practise your swing on the 18 hole golf course.

Fairmont Le Château Montebello
MONTEBELLO • MODERATE DELUXE 
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Location 
Manoir Hovey is nestled on the shore of Lake Massawippi, just outside 
the picturesque village of North Hatley in the Eastern Townships of 
Quebec. Montreal is just 86 miles and Quebec City a two and a half 
hour drive.

Accommodation 
A member of the prestigious Relais & Chateaux hotel group, this is a 
charming inn of just 37 guestrooms and suites. All accommodations 
are of a unique design, however flat screen televisions, Nespresso 
coffee-makers, wireless internet, bathrobes and L’Occitane bathroom 
amenities come as standard. From traditional country-style décor 
and dark wood furnishings to contemporary suites with spa-like 
bathrooms and outdoor hot tubs, Manoir Hovey offers a range of 
options which cater to every taste.

Facilities 
Enjoy fabulous fine dining at the award-winning Le Hatley Restaurant, 
where innovative Quebec cuisine is served. Overlooking the English 
gardens and lake, the Tap Room Pub is a charming place to relax 
with a drink or for more casual dining. A stay at Manoir Hovey can 
be as relaxing or as active as you desire. In warmer months, kayaking, 
canoeing and windsurfing on Massawippi Lake, playing tennis and 
cycling are popular activities, whereas snowshoeing and ice skating are 
great pursuits in winter. 

Manoir Hovey
NORTH HATLEY (EASTERN TOWNSHIPS) • SUPERIOR FIRST CLASS 

Château Mont-Sainte-Anne
BEAUPRE (COTE-DE-BEAUPRE REGION) • FIRST CLASS 

QUEBEC

Location 
Château Mont-Sainte-Anne is located in Beaupre, which sits on the 
beautiful St. Lawrence River, just 30 minutes northeast of Quebec City. 
Sitting at the base of Mont-Sainte-Anne, it provides a perfect base for 
a wide range of outdoor recreational activities throughout the year.

Accommodation 
Enjoy comfortable studio-style accommodations in a mountain  
setting at Château Mont-Sainte-Anne. Although varying in design  
from traditional country-style to industrial-chic interiors, each of the 
215 rooms include a kitchenette, flat screen television, wireless internet 
and many offer sleeper sofas. 

Facilities 
From biking, golfing and hiking to discovering great food and 
local culture, Château Mont-Sainte-Anne is the ideal choice for 
experiencing Quebec’s great outdoor lifestyle. Tempt your taste-buds 
with the Nordic-inspired menus at Bistro Nordik or relax with a drink 
in the lounge. The resort also features both indoor and outdoor pools, 
hot tubs, a sauna, fully-equipped fitness centre and a wide range of 
treatments at Spa Château.
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Location 
Located halfway between Montreal and Quebec in Saint-Alexis-des-
Monts, Hotel Sacacomie sits in the heart of the forest, overlooking 
pristine Lake Sacacomie and bordering the Mastigouche Wildlife Reserve.

Accommodation 
The charming, log built structure blends seamlessly with its wilderness 
surroundings and offers a peaceful retreat and warm, friendly service. 
Stay in one of the 96 guestrooms with either a forest or lake view or 
one of the 13 suites. All accommodations have modern furnishings and 
most have a balcony. A fireplace, Jacuzzi and exceptional views of the 
lake are some of the benefits of selecting a suite.

Facilities 
A multitude of activities await, including fishing, quad biking, bear 
viewing, kayaking, hiking and biking in warmer months, snowshoeing, 
snowmobiling and dog sledding in winter. At the end of the day, 
unwind at the fitness centre, simply relax indoors with a book by the 
fire or enjoy sundown drinks outdoors on the terrace. The dining room 
serves refined yet homely cuisine in a relaxed setting. The GEOS Spa 
offers a pool, two saunas in rocky grottos, a eucalyptus steam bath  
and eight treatment rooms.

Hotel Sacacomie
SAINT-ALEXIS-DES-MONTS (MAURICIE REGION) • SUPERIOR FIRST CLASS 

QUEBEC

Location 
Perched at an altitude of 615 metres, this tranquil lodge sits in the heart 
of Réserve Faunique de Matane, where moose are more plentiful than 
people. In respect of the natural environment, reaching this magical 
location is only possible by lodge transportation from Cap-Chat,  
55 kilometres to the south. 

Accommodation 
Relax in the cosy atmosphere of one of the 18 comfortable, yet simple 
guestrooms. Retaining a style in-keeping with its surroundings, they 
feature warming bathrobes and crisp linens. You will not find a television, 
telephone or alarm clock, allowing for a complete retreat experience.

Facilities 
With 60 square kilometres of nature literally outside the lodge’s door, 
the incredible diversity of outdoor recreation is spell-binding. Choose to 
go hiking, biking, kayaking, fishing or wilderness skiing, all in the company 
of an experienced guide. Back at the lodge, curl up with a warming drink 
by the fireplace whilst the chef creates delicious cuisine of fish and 
game, to be enjoyed by the Dining Room’s large picture windows.

Auberge de Montagne  
des Chic-Chocs 
CAP-CHAT (GASPESIE REGION) • FIRST CLASS
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Location 
Nestled between the St. Lawrence River and the Laurentian Mountains, 
Fairmont Le Manoir Richelieu sits in the heart of Quebec’s Charlevoix 
Region, just ten minutes from the town of La Malbaie, four hours from 
Montreal and one and a half hours from Quebec City.

Accommodation 
Reminiscent of an historic castle, this pretty resort boasts 405 
wonderfully appointed guestrooms and suites, many with views of 
the river or mountains. There is a diverse accommodation selection, 
including a wide range of speciality suites, however air-conditioning, 
bathrobes and coffee-makers are standard in every room. 

Facilities 
Fairmont Le Manoir Richelieu boasts fabulous dining experiences 
including Le Charlevoix, showcasing innovative cuisine and local 
products, Le Saint-Laurent offering a brasserie-style menu and  
Le Bellerive featuring buffet options. La Brise Lobby Bar combines 
a casual ambience with great river views. Following an adventurous 
day enjoying the area’s hiking, horse riding, whale watching or skiing, 
the Fairmont’s indoor and outdoor pools, hot tubs and spa provide 
perfect places to relax. There are also 27 holes of world class golf  
and a fully-equipped fitness centre.

Le Germain Hotel Charlevoix
BAIE-SAINT-PAUL (CHARLEVOIX REGION) • SUPERIOR FIRST CLASS 

Fairmont Le Manoir Richelieu
LA MALBAIE (CHARLEVOIX REGION) • SUPERIOR FIRST CLASS 

QUEBEC

Location 
Sitting in the heart of Quebec’s Charlevoix region, Le Germain Hotel 
Charlevoix is located in Baie-Saint-Paul, where an array of restaurants and 
boutique shops are just steps away. Quebec City is a little over an hour’s 
drive and Charlevoix Light Rail Transit, which offers a fabulous scenic rail 
journey between Quebec City and La Malbaie, stops right outside.

Accommodation 
Modern glamour meets elegant charm throughout this award-winning 
hotel’s guestrooms and suites, which are scattered between five distinct 
pavilions. The unique architecture, décor and ambience have been 
lovingly designed for the utmost in comfort, and an array of amenities 
including flat screen televisions, glass-enclosed rainfall showers and 
Nespresso coffee-makers, can be found in every room. 

Facilities 
Treat yourself to a culinary dining experience at one of the hotel’s 
unique venues, all of which utilise only the freshest, local ingredients. 
Les Labours serves a fragrant menu inspired by the rich cuisine of the 
Charlevoix region and Le Bercail offers light snacks and hand-crafted 
cocktails besides the open fire. After a busy day exploring, Spa du Verger 
provides a heavenly treat for the senses, boasting an outdoor pool, 
aromatic snow dispenser, sauna and steam bath.
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Ontario Explorer

EASTERN CANADA – FLY DRIVE

Day 1 Arrive Toronto
Depart the UK on your chosen scheduled flight to 
Toronto. Upon arrival, collect your rental car and 
proceed to your hotel.  
Hotel: Fairmont Royal York

Day 2 Toronto
We have allowed a full day to explore Toronto, 
as this cosmopolitan city has a wide array of 
attractions to keep you busy day and night. Don’t 
miss taking a trip up the CN Tower, for a bird’s eye 
view of the city, or a visit to the Royal Ontario 
Museum. If you love shopping then take a trip to 
Eaton Centre, showcasing more than 200 retailers 
and restaurants. 
Hotel: Fairmont Royal York

Days 3 & 4 Niagara Falls
No visit to Ontario would be complete without 
seeing the awe-inspiring Niagara Falls. En route, 
you pass the beautiful orchards and vineyards of 
the Niagara Peninsula. Perhaps take the short drive 
to Niagara-on-the-Lake, a historic village a few 
miles away.  
Hotel: DoubleTree by Hilton Fallsview Resort & Spa 

Days 5 & 6 Cambridge
Today you leave Niagara behind and make the 
short journey to Cambridge. Located in Grand 
River Country, Cambridge boasts over 80 parks 
and its Farmers Market is rated one of the best in 
Canada. Your hotel, Langdon Hall, exudes the air  
of an old Ontario estate with majestic gardens.  
Hotel: Langdon Hall Country House Hotel & Spa

Days 7 & 8 Georgian Bay & Collingwood
Journeying west, you continue to enjoy the scenery 
of Grand River Country. Perhaps make a stop at the 
village of Saint Jacobs, which is known for its quaint 
shops filled with local crafts. Your hotel sits close 
to the shores of the majestic Georgian Bay, where a 
myriad of water activities can be enjoyed. There are 
also hiking and biking trails surrounding the resort. 
Hotel: The Westin Trillium House, Blue Mountain

Days 9 & 10 Muskoka Lakes
It’s only a short drive, but a wonderfully scenic 
one, to your next destination of Muskoka Lakes. 
Magnificent Muskoka Country is home to sparkling 
lakes shimmering under pale blue skies and glorious 
white pines swaying in the breeze. Kayak across the 
lake, follow the nature trails by bike or on foot, or 
simply relax in the spa. 
Hotel: JW Marriott The Rosseau Muskoka Resort & Spa

Days 11 & 12 Algonquin Provincial Park & Ottawa
Although the longest driving day, the splendid 
scenery en route makes it an enjoyable journey. 
Heading east, you pass the base of Algonquin 
Provincial Park, a must stop on any itinerary if 
you enjoy spectacular scenery and a little wildlife 
spotting. Your destination is Ottawa, Canada’s 
capital city, steeped in history and boasting a wide 
array of museums and galleries. Take time to visit 
the Parliament Buildings, take a cruise along the 
Rideau Canal and explore the training centre of  
the Royal Canadian Mounted Police. 
Hotel: Fairmont Château Laurier

15 Days/14 Nights 
• Begins and ends in Toronto
•  Departures May to September

Your fly drive includes: 
• Round trip scheduled flights
•  Intermediate 4 door car hire, including 

insurances and satellite navigation
• Accommodations as stated
• Personalised Road Book (see page 6)

Day 13 Kingston & Thousand Islands
It’s a short journey into the southern plains of 
Ontario today. Be sure to stop at Upper Canada 
Village, sitting on the shores of the St. Lawrence 
River, where a living history museum depicts the 
early life of Canadian inhabitants. Kingston is the 
gateway to Thousand Islands, a myriad of tiny 
islands dotted through the water. You may choose 
to take a boat trip, meandering between the isles, 
or perhaps take to the skies on a helicopter flight 
for the ultimate bird’s eye view. This evening, 
select one of the waterfront restaurants which 
specialise in locally sourced seafood.  
Hotel: Delta Kingston Waterfront Hotel

Day 14 Toronto
Today make the short journey back to Toronto. 
Hugging the coast along Lake Ontario, there 
are plenty of small villages where you can stop 
and explore. Back in Toronto, you have the 
opportunity of visiting the attractions you  
missed on your first visit. 
Hotel: Fairmont Royal York

Day 15 Journey Home
Today, return your rental car to Toronto 
International Airport and check-in for your  
flight back to the UK.
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FLY DRIVE – EASTERN CANADA

Town & Country Explorer

Ottawa & Algonquin Explorer

land, there is an abundance of wildlife including the 
elusive moose, and many scenic lookouts for you 
to discover. 
Hotel: Killarney Lodge

Day 11 Journey Home
Make the journey back to Toronto Airport, return 
your rental car and check-in for your flight back 
to the UK.

which offers breathtaking panoramic views of 
the wild Algonquin landscape. There’s a myriad 
of guided and independent hikes to keep you 
entertained as well as a plethora of wildlife to 
discover, from moose and white-tailed deer to 
black bear and wolves. 
Hotel: Killarney Lodge

Day 7 Journey Home
Make the journey back to Ottawa Airport, return 
your rental car and check-in for your flight back 
to the UK.

11 Days/10 Nights 
• Begins and ends in Toronto
• Departures year round

Your fly drive includes: 
• Round trip scheduled flights
•  Intermediate 4 door car hire, including 

insurances and satellite navigation
• Accommodations as stated

Day 1 Arrive Toronto
Depart the UK on your chosen scheduled flight to 
Toronto and proceed to your hotel, located in the 
heart of downtown. 
Hotel: Fairmont Royal York

Days 2 & 3 Toronto
Toronto overruns with energy and excitement. 
With iconic architecture, renowned attractions 
and museums, enticing restaurants and a lively 
nightlife, this is one of the most vibrant and 
popular cities in Canada.  
Hotel: Fairmont Royal York

Days 4 & 5 Georgian Bay
Today, collect your rental car and journey 90 
minutes north to the beautiful Blue Mountain 
region, which is nestled close to the shores of 
Georgian Bay. This area is filled with numerous 
recreational activity options including hiking, 
biking, zip-lining and caving. 
Hotel: The Westin Trillium House Blue Mountain

7 Days/6 Nights 
• Begins and ends in Ottawa
• Departures year round

Your fly drive includes: 
• Round trip scheduled flights
•  Intermediate 4 door car hire, including 

insurances and satellite navigation
• Accommodations as stated

Day 1 Arrive Ottawa
Depart the UK on your chosen scheduled  
flight to Ottawa and take a transfer to your 
boutique hotel. 
Hotel: The ARC Hotel 

Days 2 & 3 Ottawa
Ottawa, Canada’s capital city, is a spirited, 
cosmopolitan destination that celebrates  
Canada’s achievements and culture with historical 
sites, national museums, a non-stop roster of 
festivals, plus a myriad of shopping and dining.  
We suggest exploring the city on either an 
informative walking tour or by taking the  
narrated Amphibian Lady Dive and City Tour, 
which showcases the best of the city from  
land and water. Be sure to include a visit to 
Parliament Hill during your stay. 
Hotel: The ARC Hotel 

Days 6 & 7 Muskoka Lakes
This morning, take the short and beautiful drive to 
Minett. Renowned for natural beauty, sparkling lakes 
and clean air, the Muskoka Lakes region is Ontario’s 
favourite retreat. It is a perfect destination for those 
who wish to combine outdoor experiences with a 
little rest and relaxation.  
Hotel: JW Marriott The Rosseau Muskoka Resort & Spa

Days 8, 9 & 10 Algonquin Provincial Park
The oldest provincial park in Canada, spanning  
7,653 square kilometres, Algonquin is simply 
breathtaking. Your accommodation is located  
within the park, where all guests are assigned a 
personal canoe. Whether exploring on water or 

Day 4 Algonquin Provincial Park
Today, collect your rental car and journey toward 
Algonquin Provincial Park. Your home for the next 
three nights is at Killarney Lodge, a secluded log 
cabin resort which holds an enviable position in 
the heart of the wilderness.  
Hotel: Killarney Lodge

Days 5 & 6 Algonquin Provincial Park
Algonquin’s dramatic scenery consists of endless 
stretches of trees, rocky ridges, spruce bogs and 
crystal clear lakes and rivers. We suggest visiting 
the Algonquin Park Visitor Centre’s viewing deck, 
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Canada’s Eastern Explorer

EASTERN CANADA – FLY DRIVE

Day 1 Arrive Toronto
Depart the UK on your chosen scheduled flight to 
Toronto, collect your rental car and proceed to 
your hotel. 
Hotel: Fairmont Royal York

Days 2 & 3 Toronto
The cosmopolitan city of Toronto is a delight to 
visit. Great food, wonderful shopping and a wide 
array of attractions will keep you entertained. Visit 
the multi-cultural neighbourhoods of Chinatown, 
Little Italy and Greektown in addition to the 
spectacular SkyDome, Royal Ontario Museum and 
CN Tower. 
Hotel: Fairmont Royal York

Days 4 & 5 Niagara Falls
Heading south takes you past the orchards and 
vineyards of the Niagara Peninsula. Stop in the 
historic town of Niagara-on-the-Lake and try the 
Whirlpool Jet Boat tour before continuing along 
the Niagara Parkway. We suggest a boat tour to 
view Horseshoe Falls, but prepare to get wet!  
Hotel: Niagara Falls Marriott Fallsview Hotel & Spa

Days 6 & 7 Huntsville
Today, head north through scenic rural villages, 
where we suggest a stop at Muskoka Pioneer 
Village en route. Huntsville is located on the edge 
of Algonquin National Park, a beautiful setting with 
a wide array of recreational activities available. 
Hike the trails and waterways of the National Park 
or enjoy some of the activities available at your 
hotel, such as golf, tennis and horse riding. 
Hotel: Deerhurst Resort

Day 8 Ottawa
Perhaps enjoy some more time at Algonquin National 
Park before taking the short drive to Ottawa. 
Canada’s capital city, Ottawa is an impressive yet 
intimate multicultural city. It is filled with national 
and historic sites, has a very walkable downtown 
and boasts a beautiful natural setting which supports 
year-round recreation. Every stay should include a 
visit to Parliament Hill to see the changing of the 
guard ceremony, as well as the Canadian Museum of 
Civilization, Canadian Museum of Nature, National 
Gallery of Canada and the Royal Canadian Mounted 
Police stables. 
Hotel: Fairmont Château Laurier

Days 9 & 10 Mont-Tremblant
Today you head north into the splendid Laurentian 
Mountains. No matter what time of year you visit, 
there is always plenty to keep you entertained, 
from skiing and hiking to horse riding and rafting. 
Keep your eyes open for the resident wildlife! The 
picturesque village of Mont-Tremblant offers great 
restaurants and small boutiques to peruse. 
Hotel: Fairmont Tremblant

Days 11 & 12 Montreal
A short drive today leaves you with lots of time 
to enjoy Montreal. Explore the underground 
walkways, connecting shops, hotels and 
restaurants, or sit back and watch the world go by 
at one of the sidewalk cafés. No visit is complete 
without visiting Notre-Dame Basilica, Place 
d’Armes, Mount Royal Park and the wonderful 
Biodome de Montreal. 
Hotel: Le St-Martin Hotel Particulier Montreal

15 Days/14 Nights 
• Begins in Toronto and ends in Quebec City
• Departures year round

Your fly drive includes: 
• Round trip scheduled flights
•  Intermediate 4 door car hire, including 

insurances and satellite navigation
• Accommodations as stated
• Personalised Road Book (see page 6)

Days 13 & 14 Quebec City
Follow the St. Lawrence River northeast to 
enchanting Quebec City. We suggest a stop at 
Cap-de-la-Madeleine, Canada’s shrine to the Virgin 
Mary. Québec City provides a fascinating urban 
experience, where the old complements the new 
unlike anywhere else in Canada. The Lower Town 
is a living museum of narrow cobbled streets  
and 17th and 18th century houses, all accented  
by beautiful French/Canadian architecture. This 
city is also wonderfully cosmopolitan, alive 
with an abundance of sidewalk cafés, fine dining 
restaurants, eclectic shopping and stylish hotels. 
The majestic St. Lawrence River meanders right 
through its centre, providing wonderful outdoor 
opportunities from energetic running and biking 
routes to picnics and romantic strolls. The 
Fortifications, Place Royal and the Basilica  
are all must-sees.  
Hotel: Hotel 71

Day 15 Journey Home
Make the journey back to Quebec Airport where 
you return your rental car to the depot and 
check-in for your flight back to the UK.
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Quebec Explorer

FLY DRIVE – EASTERN CANADA

Day 1 Arrive Montreal
Depart the UK on your chosen scheduled flight to 
Montreal. Upon arrival, collect your rental car and 
transfer to your hotel in Old Montreal. 
Hotel: Le Place D’Armes Hotel & Suites

Day 2 Montreal
Montreal has two distinct sides which complement 
each other beautifully. Old Montreal, with its 
quaint cobbled streets, has great character and is 
home to many of Montreal’s historical attractions. 
Downtown Montreal boasts a myriad of shopping 
malls, chic restaurants and lush parks and gardens.  
Hotel: Le Place D’Armes Hotel & Suites

Days 3 & 4 Mont-Tremblant
Today, you make the short journey northwest to 
Mont-Tremblant. En route, you pass through the 
beautiful villages of Saint Sauveur-des-Monts, 
Sainte-Adele and Sainte-Agathe-des-Monts, 
where you can visit Cabane á Sucre Millette. 
Mont-Tremblant is a spectacular destination with 
plenty to keep you busy, including horse riding, 
rafting and golfing. 
Hotel: Fairmont Tremblant

Days 5 & 6 St-Alexis-des-Monts
Bordering the Mastigouche Wildlife Reserve, 
Hotel Sacacomie sits in the heart of the forest 
overlooking a majestic lake whose shores span 
more than 40 kilometres. Blending harmoniously 
with its surroundings, there is nowhere more  
serene or as close to nature.  
Hotel: Hotel Sacacomie

Days 7 & 8 North Hatley & Eastern Townships
A very scenic journey today, as you cross the 
majestic St. Lawrence River and travel south 
into the Eastern Townships. We suggest a stop 
at Trois-Rivieres, one of the first European 
settlements dating back to 1634, before arriving in 
the small village of North Hatley. Your hotel for 
this evening sits on the picturesque shores of  
Lake Massawippi.  
Hotel: Manoir Hovey

Days 9, 10 & 11 Quebec City
Today it’s back to city life, making the return 
journey across the St. Lawrence River to Quebec 
City. A visit to the waterfront market and 
cruise along the St. Lawrence River are both 
highly recommended. Place-Royal, Quarter 
Petit-Champlain and the small boutiques and 
cafés of Old Quebec are perfect ways to while 
away an afternoon, and those interested in 
Quebec’s history will enjoy visiting the 17th 
century military sites.  
Hotel: Hotel 71

Day 12 La Malbaie
Today is all about enjoying the Charlevoix Region, 
which has been inspiring artists for centuries. 
Choose whether to head out onto the river, 
browse the quaint art galleries or spend some 
time at Baie-St-Paul, one of the oldest towns in 
Quebec. A stop at St-Joseph-de-la-Rive provides 
an in-depth look at the region’s maritime history. 
Hotel: Fairmont Le Manoir Richelieu

15 Days/14 Nights 
• Begins and ends in Montreal
• Departures May to September

Your fly drive includes: 
• Round trip scheduled flights
•  4 wheel drive car hire, including insurances 

and satellite navigation
• Accommodations as stated
•  VIA Rail train journey
• Personalised Road Book (see page 6)

Day 13 La Baie
Your journey northeast continues along the 
Marine Park Road, a wonderfully scenic route. 
Saint-Simeon, carved out by glaciers, is a popular 
tourist destination offering great outdoor 
activities. Known for beautiful sandy beaches and 
boat tours, during which you can take a close-up 
look at the whales that inhabit the waters, 
Baie-Ste-Catherine and Tadoussac are must-see 
locations before heading into the Saguenay-Lac-
Saint-Jean region of the province. 
Hotel: Auberge des Battures

Day 14 Rail Journey to Montreal
Returning to Quebec City, you return your rental 
car in preparation for a wonderfully scenic rail 
journey to Montreal. Sit back and relax as the 
landscape changes throughout the four hour 
journey aboard VIA Rail’s Corridor Train. Your 
final evening is back in Montreal, but, in contrast 
to your previous visit, we’ve chosen a hotel in 
downtown so you get the opportunity to see 
Montreal old and new. 
Hotel: Le St-Martin Hotel Particulier Montreal

Day 15 Journey Home
There’s time for some last minute sightseeing this 
morning, before making your way to Montreal 
Airport to check-in for your flight back to the UK.
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Canada’s Capital Cities & Niagara Falls

EASTERN CANADA – ESCORTED TOUR

Day 1 Arrive Toronto
Depart the UK on your chosen scheduled flight to 
Toronto. Upon arrival, transfer to your hotel which 
is located in the heart of the city. Enjoy a little time 
to relax before meeting your Tauck Tour Director 
and travelling companions at the Royal Ontario 
Museum for a welcome dinner. 
Hotel: Fairmont Royal York 
Dinner included

Day 2 Niagara Falls
Today you journey to thundering Niagara Falls. 
This morning hop onboard a boat cruise for an 
up-close view of the plunging waters and misty 
spray created by the Falls. Lunch is enjoyed in the 
charming, Victorian town of Niagara-on-the-Lake, 
before making the return journey to Toronto for a 
visit to the CN Tower.  
Hotel: Fairmont Royal York 
Breakfast and dinner included

Day 3 Thousand Islands
En route to Canada’s capital city of Ottawa, there’s  
a luncheon cruise through the Thousand Islands, 
home to quaint summer houses and opulent 
mansions. Once in Ottawa you are free to  
explore this exciting capital city.  
Hotel: Fairmont Château Laurier 
Breakfast, lunch and dinner included

Day 4 Ottawa
Enjoy a guided visit to the city’s grand Parliament 
Buildings, including the House of Commons, where 
vaulted ceilings, marble floors and stone walls 
adorned by hundreds of gargoyles create a grand 

feel. Next, it’s on to the Canadian Museum of 
History. Dating back to 1856, it showcases Canadian 
history, archaeology, ethnology and cultural studies.  
Hotel: Fairmont Château Laurier 
Breakfast included

Day 5 Montreal
Before departing for French-speaking Montreal, 
enjoy a presentation by an officer of the Royal 
Canadian Mounted Police. Once in Montreal, 
experience a country chateau lunch followed  
by a guided city tour. 
Hotel: Hotel Bonaventure Montreal 
Breakfast, lunch and dinner included

Day 6 Montreal
Take a walking tour through Old Montreal, a 
contrasting environment to the bustling new city, 
and sample an array of epicurean delights. The rest 
of the day is yours to do as you wish. Perhaps visit 
the fashionable shops of Place Ville Marie and St. 
Catherine or explore the underground city. This 
evening, enjoy culinary traditions at a popular local 
restaurant. 
Hotel: Hotel Bonaventure Montreal 
Breakfast and dinner included

Day 7 Montmorency Falls & Quebec City
Heading east, you wind through the heart of French 
Canada along the St. Lawrence River to Quebec 
City. En route, enjoy a taste of locally produced 
maple ice at Trois Rivieres and stop for lunch 
besides Montmorency Falls, which, although lesser 
known, are actually higher than Niagara Falls. 
Your accommodation in Quebec City, Fairmont 

10 Days/9 Nights 
• Begins in Toronto and ends in Quebec City
• Departures May to September

Your tour itinerary includes: 
• Round trip scheduled flights
• Accommodations as stated
• 9 breakfasts, 3 lunches and 6 dinners
• Air-conditioned motorcoach transportation
• Services of a Tauck Tour Director

Le Château Frontenac, is one of the most iconic 
hotels in French Canada and overlooks Old 
Quebec and the port.  
Hotel: Fairmont Le Château Frontenac 
Breakfast, lunch and dinner included

Day 8 Île d’Orléans
This morning, tour Old Quebec where ancient 
stone houses huddle beside churches and 
historical monuments. Next you venture out of 
the city to historic Île d’Orléans, a French-inspired 
island of red-roofed farm houses and bountiful 
fields of agricultural produce. Savour lunch in a 
historic French flour mill and an afternoon cider 
tasting at a local farm. 
Hotel: Fairmont Le Château Frontenac  
Breakfast and lunch included 

Day 9 Quebec City
The entire day is yours to enjoy Quebec City’s 
enchanting setting on the St. Lawrence River, its 
rich architectural legacy and its colourful past. 
Enjoy a farewell dinner at your hotel this evening. 
Hotel: Fairmont Le Château Frontenac 
Breakfast and dinner included 

Day 10 Journey Home
Time for some last minute sightseeing and 
shopping before you transfer to the airport for 
your return flight to the UK. 
Breakfast included
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1. Cycle On Adventures
Departs: Niagara-on-the-Lake, from June to October  
Combining an active holiday experience with indulgent dining, fine wines and 
exquisite accommodation, Cycle on Adventures provide a soft adventure 
in an idyllic area of Ontario. Enjoy leisurely riding through picture-postcard 
vineyards and scenic nature trails, with stops at some of the province’s 
most renowned vineyards for tastings and pairings, as well as hidden gem 
restaurants for amazing food. Travelling in small groups, up to a maximum 
of 15 people and accompanied by knowledgeable local guides, the tour’s 
primary focus is the beauty of Ontario’s wine country and the award-winning 
wines it produces. However you can also expect tastes of the region’s other 
incredible culinary delicacies, including fudge, ice cream, cheese, micro-
brewery ale and more. Choose from a two day package, spending two nights 
in Niagara-on-the-Lake, or a three day package, which includes an extra day 
journeying to Niagara and concluding alongside the magnificent Niagara Falls. 

2. Toronto & Niagara Falls Touring
Departs: Toronto, from May to October   
If you are looking for a small group adventure, chauffeured in comfortable 
vehicles and accompanied by an experienced guide, a TruExperiences Tour 
is an ideal selection. Priding themselves on first-class, personalised service, 
whether choosing a Toronto city tour, a day trip to Niagara Falls or a 
customised private tour, you can be assured of a wonderful day discovering 
Ontario. The three hour Toronto City Tour, provides an immersive, intimate, 
insider’s view of the city, with visits to Toronto’s most popular sights as well 
as many hidden gems. The nine hour Niagara Falls Tour, doesn’t simply visit 
the magical wonder, but allows you to experience it in its full magnificence. 
In the afternoon enjoy a visit to the pretty town of Niagara-on-the-Lake 
before returning to Toronto.

3. Discover Kingston & Thousand Islands Cruise
Departs: Toronto, from April to October   
Your three day experience begins in Toronto, where relaxing in the business 
class lounge preludes a wonderfully scenic rail journey to Kingston. The train 
follows the shores of Lake Ontario, one of The Great Lakes of North America, 
winding along the coastline en route to what was the early capital of the 
Province of Canada. Following your first night in Kingston, enter the realm of 
19th century military life on a visit to Fort Henry. Guided tours, unexpected 
scenic views, heart-pounding musical performances and precision military 
demonstrations by the Fort Henry Guard await your visit. Next, it’s all aboard 
for a Thousand Islands Cruise, where you enjoy a delicious three course meal 
whilst gliding alongside small cottage islands and grand estates accompanied 
by narrative on the history of the region. On day three, there is time to 
explore this lakefront town where cobblestone paths create a European 
charm, before making the return train journey to Toronto. 

4. Algonquin Canoe Adventures
Departs: Algonquin Park and Toronto, from June to October 
Few things are more Canadian than a canoe trip through the thick boreal 
forests of the Canadian Shield. Algonquin Provincial Park covers over 7,000 
square miles of prime wilderness, and is renowned for its waterways and 
abundant wildlife. There is no better way of exploring this immense area than 
on an idyllic canoe adventure. Voyageur Quest are the specialists when it 
comes to water-based Algonquin experiences, offering a range of multi-day 
options from three to five days, where you wake with the sun and paddle 
in search of moose. Paths of Algonquin is a lodge based package, spending 
two nights at Algonquin Log Cabin with daily activities out on the water.  
Algonquin Canoe and Lodge combines two nights at the lodge with two nights 
of ‘no trace’ camping, allowing you to be taken deeper into the wilderness. In 
addition, there are two and four night camping packages to consider. You may 
choose to be collected from Toronto or meet your guide at Algonquin Park.

1 2
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EASTERN CANADA – EXPERIENCE & EXPLORE

1. Haunted Walks
Departs: Toronto, Ottawa and Kingston, from January to December 
Ghosts, graveyards, hangings and haunts, Haunted Walks take you on 
spine-tingling ghost stories around Toronto, Ottawa and Kingston. Prepare to 
be chilled to the bone with stories of haunted theatres, wrongful hangings, 
trickster ghosts, duels to the death, hidden burial grounds and distressed 
spirits. Generally taking between one and two hours, each location offers a 
choice of tours, each with a different theme, and each pertinent to the city.  
In Ottawa, choose from the Original Haunted Walk, The Great Ghost 
Adventure, Crime and Punishment Jail Tour or Ghosts and Gallows. The 
historic city of Kingston has a fabled past which can be discovered on the 
Original Haunted Walk. Alternatively, you can hear the eerie tales of Fort 
Henry on Ghosts of the Fort. Toronto’s Ghosts and Spirits of the Distillery 
tour takes place on its cobblestone streets, whilst the Original Haunted Walk 
showcases theatrical hauntings and unsolved mysteries. 

2. 1000 Islands Helicopter Tours
Departs: Gananoque, from January to December 
There is no better way of viewing the spectacular Thousand Islands than  
from the skies. Feel the excitement as you gently take flight, accompanied by 
personal narration of the region shared by your experienced pilot. Ranging  
in duration from ten minutes to an hour, choose from five tours each 
showcasing a different aspect of the area. For a longer experience, try one  
of the packages which include helicopter flights and ground arrangements.  
Prince Edwards County Wine Package, Maple Syrup Package, UNESCO Discovery 
Tour and Ice Fishing by Helicopter, each offers a unique experience. 

3.  Hornblower Cruises & Whirlpool Jet Boat Tours
Departs: Niagara Falls and Niagara-on-the-Lake, from April to November 
Discover Niagara Falls your way, with two distinctly different options for 
getting out onto the water. Experience the awesome power, thundering  
water and amazing mist from the comfort of a state-of-the-art Catamaran 
boat with Hornblower Cruises. Featuring tiered decks for unobstructed  
360 degree views, this is the most popular tour in Niagara Falls. Evening  
cruises which showcase Niagara Falls illuminated by night, featuring an 
onboard bar and music, are also available. Alternatively, take a scenic and 
exhilarating ride down Niagara Gorge and the white water of Devils Hole 
Rapids to the Whirlpool, just a half mile from the tumbling rapids of Niagara 
Falls, with Whirlpool Jet Boat Tours. Departing from Niagara-on-the-Lake,  
the enclosed Jet Dome boat thrills its passengers on a bouncy ride, but the 
more adventurous must try the Wet Jet with added splash.

4. OWL Whitewater Rafting
Departs: Forester Falls, from May to September 
Northwest of the nation’s capital, the Ottawa River surges across Canadian 
Shield country. This is a path forged by First Nations, traversed by fur traders 
since the 1600s and fostered by foresters at the turn of the last century.  
Today you can visit for a white-water adventure, enjoying a day-long rafting 
experience through the dynamic Rocher Fendu Rapids. With options available 
to suit everyone, choose a gentle family friendly float which meanders calmly 
down the river, or pick an adrenaline ride on the high-adventure white-water 
tour which can see up to Class IV rapids.
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5. Matane Wildlife Viewing
Departs: Matane, from June to August 
Renowned for its prominent presence of moose, Matane Wildlife Reserve is 
situated 25 miles from Matane in the Gaspésie region of Quebec. The largest 
member of the deer family, over 4,000 moose share 1,275 square kilometres, 
creating an incredible population density. The park has a full range of 
observation and interpretation activities designed to provide an in-depth look 
at these amazing creatures. This exciting three day wildlife viewing package 
includes two nights in a self-contained cabin, a guided moose observation 
tour, a visit to the Moose Interpretation Centre and kayak rental.

6. Whales Kingdom Guided Tour
Departs: Quebec City, from May to October 
The Atlantic Ocean is an immense playground for whales. Every spring, 
thousands of them turn their backs on this habitat to enter the St. Lawrence, 
some of them travelling up the Estuary as far as the mouth of the Saguenay,  
to feed on fish and plankton throughout the summer. This 11 hour tour from 
Quebec City provides further insight into the habits of the Finback, Mike and 
Beluga whales. As you travel along the St. Lawrence River into the mountains 
of the Charlevoix, knowledgeable commentary on the natural history of this 
rugged and unspoilt land is shared. On arrival in Tadoussac, you board a 
specially designed ship with an experienced naturalist, for a whale watching 
excursion. A Zodiak boat tour option is also available. 

7. Anticosti Island Experience 
Departs: Montreal and Quebec City, from June to August 
In the Gulf of St. Lawrence lies Anticosti Island, a natural jewel renowned as 
Quebec’s island paradise. Its dazzling scenery of giant-walled canyons, vast 
seas, colossal cliffs, powerful waterfalls, and huge secret caves enchants 
every visitor who lands on its shores. There’s also an abundance of wildlife 
including thousands of white-tailed deer, salmon undulating in the emerald 
waters of the Jupiter River, and seals stretched out on the rocks. Choose  
a three or four night package, staying at the wonderfully rustic Auberge 
McDonald. Flights are included from either Montreal or Quebec City and all 
meals during your stay, but your days are free to create your own adventure 
in this unique environment. On foot or by bicycle, horse or car, discover the 
many secrets of this mysterious land. 

8. City & Country Tour
Departs: Quebec City, from January to December 
Combine a magnificent tour of Quebec City with the delights of the area 
which surrounds it, over two consecutive days. Day one includes all the 
magical highlights of this 400-year-old city. Visit the Latin Quarter, Plains  
of Abraham, Ramparts, the world-famous Chateau Frontenac, National 
Assembly, Basilica, City Hall, Place-Royale and Citadelle. On day two you 
travel back in time to rural Quebec, along the 40 kilometre Chemin du  
Roy to Sainte-Anne-de-Beaupre, where you visit the famous shrine. 
Montmorency Falls is the next port of call, towering one and a half times 
the height of Niagara Falls, before a short visit to the Island of Orleans 
which was discovered by Jacques Cartier in 1535. 
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Nova Scotia, Prince Edward Island, 
New Brunswick, Newfoundland 
and Labrador are the picturesque 
maritime gems known collectively 
as Canada’s Atlantic Provinces. 
The coastline is rugged, wild and 
unforgettably beautiful, the vibe is 
distinctly laid back, the villages are 
quaint, the outdoor activities are 
endless, the wildlife is plentiful, and 
the lobsters are the most delicious 
we’ve ever tasted! 

Atlantic Provinces
PRINCE EDWARD ISLAND
What Canada’s smallest province lacks in size, it more 
than makes up for with sheer beauty and boundless 
culture. Charlottetown is where the founding fathers 
met to transform Canada from a colony to a country. 
It’s also an amazing place to head outdoors, for 
fishing, hiking, kayaking, whale and seal watching.

NEW BRUNSWICK
New Brunswick is a charming destination of varied 
landscapes. Saint John is New Brunswick’s largest city, 
surrounded by sandstone cliffs and sandy beaches.  
The Bay of Fundy is home to the world’s highest tidal 
range as well as the spectacular Hopewell Rocks.  
One of Canada’s oldest seaside resorts, St. Andrews 
has a laid-back atmosphere and is impossibly pretty, 
whilst nearby Shediac is known as the lobster capital 
of the world. 

NOVA SCOTIA
The provinces’ capital city, Halifax provides the 
gateway to the Atlantic Provinces. It is also home 
to the 200 year old Fort Redoubt National Historic 
Site, which is just one of many cultural and historic 
attractions of Halifax. Just a short drive along the 
southern coastline, brings you to the ever-popular 
picturesque towns of Peggy’s Cove; famous for 
its lighthouse, and Victorian Lunenburg. These 
towns, as well as the quaint fishing villages dotted 
along the extensive coastline, create a varied and 
welcoming environment for visitors. A highlight of 
any stay in Nova Scotia is beautiful Cape Breton 
Island, a fascinating blend of Scottish, Native and 
Acadian communities. Follow the 187 mile Cabot 
Trail as it twists between the Gulf of St. Lawrence 
and the Atlantic, or head out to the wilds of Cape 
Breton Highlands National Park. 
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NEWFOUNDLAND & LABRADOR
The hidden gems of Atlantic Canada, 
Newfoundland and Labrador are perfect for a 
wilderness adventure holiday. Newfoundland’s 
shoreline is scattered with small fishing villages, 
inlets, fjords, sand dunes and bays, so this is the 
perfect place to enjoy the beauty of the region. 
Discover the Viking Trail, one of the best kept 
secrets in the world, stretching all the way from 
the provinces’ west coast to southern Labrador. 
Untamed wilderness awaits you in Labrador,  
where you can see the world’s largest herd of 
caribou, go on a snowmobiling safari or enjoy 
some fishing with a local fisherman.
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Location 
Prince Edward Island is Canada’s smallest province at just 224 kilometres 
long and Charlottetown is ideally positioned as a base from which to 
explore. Delta Hotels Prince Edward sits in Olde Charlottetown, just 
steps from the waterfront boardwalk, offering great access to the 
boutiques, restaurants and nightlife of Queen’s Wharf.

Accommodation 
Bright and fresh in design, the guestrooms and suites offer all the 
amenities you need for a comfortable stay. A 32" flat screen television, 
coffee-maker and wireless internet can be found in every room, along 
with a choice of king or twin beds. A selection of upgraded rooms offer 
additional amenities, including a premium beverage selection and some 
even boast a double Jacuzzi.

Facilities 
Once you’ve explored the island, why not try some of the seven golf 
courses available within a 15 minute drive or a boat cruise departing 
right outside? Perfect for any weather, the Delta has a large indoor pool, 
fitness centre and spa. Water’s Edge Resto Grill serves local culinary 
delights for breakfast, lunch and dinner and there is a relaxing bar.

Location 
A tranquil setting, overlooking Prince Edward Island’s North Shore, this 
resort is located at the famous Links at Crowbush Cove golf course and 
is just 25 minutes from the delights of Charlottetown.

Accommodation 
This lovely seaside resort offers a choice of 25 Deluxe guestrooms and 
24 King suites in the main hotel in addition to 32 beautifully appointed 
one and two bedroom apartments located in cottages. Coffee-makers, 
mini-bars, 25" televisions with DVD players, air-conditioning and 
bathrobes are some of the guestrooms great amenities. Suites offer 
the added luxuries of a small living area and a Jacuzzi bath.

Facilities 
Although centred around the hotel’s 18 hole Links at Crowbush Cove 
golf course, there are many other recreational activities to keep the 
whole family entertained. Hop on the shuttle to Lakeside Beach, take 
a swim in the indoor pool, work out at the fitness centre or practise 
your serve on the tennis courts. Dine at David’s, overlooking the 5th 
fairway, or at Clubhouse on the Links; both offer relaxed settings 
and serve regional favourites. A seasonal resort, Rodd Crowbush is 
generally open from May to October. 

Rodd Crowbush Golf  
& Beach Resort
LAKESIDE • FIRST CLASS 

Delta Hotels Prince Edward
CHARLOTTETOWN • SUPERIOR FIRST CLASS 

PRINCE EDWARD ISLAND
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The Algonquin Resort
ST. ANDREWS BY-THE-SEA • SUPERIOR FIRST CLASS

Rossmount Inn
ST. ANDREWS • FIRST CLASS

NEW BRUNSWICK

Location 
Situated in the welcoming town of St. Andrews by-the-Sea in the 
maritime province of New Brunswick, this seaside property offers 
a relaxed ambience in a pretty setting. The city of Saint John, from 
where the ferry departs to Nova Scotia, is a 90 minute drive.

Accommodation 
The Algonquin Resort perfectly blends old world charm with modern 
day elegance. The resort’s 233 guestrooms and suites feature a 
traditional décor and offer a generous array of wonderful amenities. 
Luxurious pillow-top beds with fine linens, 32" flat screen televisions, 
iPod docking stations, wireless internet and bathrobes ensure a 
comfortable stay. Choose one of the resort’s luxury suites and benefit 
from upgraded amenities which include spacious living areas, small 
kitchenettes and private patios.

Facilities 
Promoting the therapeutic nature of its seaside location, The Spa  
at The Algonquin provides a relaxing sanctuary which offers a menu  
of Aveda treatments and services. An outdoor and indoor pool,  
three storey waterslide and fitness centre cater for active guests, 
along with an 18 hole golf course which boasts superb seaside views. 
With an emphasis on local cuisine, enjoy casual fare throughout the 
day at Braxton’s Restaurant and Bar. For more formal dining, try the 
seasonal menus of steak and seafood at The Clubhouse. 

Location 
Sitting just minutes from the pretty, historic town of St. Andrews, 
Rossmount Inn occupies a picturesque 87 acre estate. This charming 
antique-filled manor house sits four miles from Pagan Point Nature 
Reserve and less than an hour from Saint John.

Accommodation 
Although a grand, three storey manor house hotel, Rossmount Inn 
accommodates only 18 individually decorated guestrooms. Vintage 
décor is accented with modern day conveniences, including flat 
screen televisions and air-conditioning. Views include the lush forest, 
country meadows and the bay. There is also a two bedroom cottage, 
featuring exposed beams, hardwood floors and a sundeck overlooking 
the water. 

Facilities 
Serving creative cuisine, designed to utilise the freshest local 
ingredients, home-grown organic vegetables and daily catches of 
regional fisherman, The Restaurant at The Rossmount Inn has earned 
a wonderful reputation. After dinner, an old-English style lounge bar 
offers relaxation and a speciality Single Malt Whisky menu. By day, 
follow the scenic mountain nature trail and visit the plethora of local 
attractions, before returning to the resort for a libation on the water 
terrace or in the cosy library. 
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Location 
Located in the heart of downtown Moncton, Delta Hotels Beausejour 
is a short stroll from the city’s fabulous restaurants and shopping, 
and is an ideal choice for anyone wanting to experience the rugged 
coastlines and outdoor recreation of the province. Hopewell Rocks 
is a 45 minute drive and Confederation Bridge, which connects New 
Brunswick to Prince Edward Island, is a little over an hour away.

Accommodation 
Affording modern and fresh décor, guestrooms are stylishly furnished 
and feature Delta’s Sanctuary Beds, promising a wonderfully comfortable 
night’s sleep. Enhancing any stay, every room features a flat screen 
television, wireless internet, mini-refrigerator and warming bathrobes. 
Choose an upgraded room on the Signature Club floor and enjoy 
access to the Club Lounge where continental breakfast and evening 
appetisers are served.

Facilities 
Take a dip in the indoor pool which offers great views of the Petitcodia 
River, or indulge in a customised treatment at Opal 21 Boutique & Spa. 
When it comes to dining, the Delta has an array of fabulous choices. 
TRIIIO Restaurant and Lounge utilises fresh ingredients to create 
contemporary cuisine, The Windjammer Dining Room offers a fine 
dining experience and Le Café serves snacks and Starbucks coffee.  
The Delta also features a fully-equipped fitness centre.

Little Shemogue Inn
LITTLE SHEMOGUE • FIRST CLASS

Delta Hotels Beausejour
MONCTON • FIRST CLASS

NEW BRUNSWICK

Location 
Little Shemogue Inn sits on a secluded ocean bay, a short stroll 
from a private beach. Located near Port Elgin, on New Brunswick’s 
southeastern coast, Little Shemogue is just minutes from 
Confederation Bridge; connecting the province to Prince Edward 
Island, and the border to Nova Scotia. This position provides a great 
base from which to explore the Maritime Provinces.

Accommodation 
Built in 1859, this historic inn retains many of its original features. The 
main inn accommodates four spacious suites which are furnished with 
early Canadian and European antiques, though enhanced with modern 
day amenities. A wooden footbridge connects this building with the 
new wing, accommodating four additional guestrooms. These boast 
fireplaces, flat screen televisions and wireless internet.

Facilities 
Little Shemogue Inn offers an intimate atmosphere where guests are 
considered friends and every courtesy is extended to ensure stays 
are in complete comfort. Innkeepers assist in planning your activities, 
from a day out fishing or beachcombing to arranging kayak or bike 
rentals, and even pack you up with a picnic lunch. Culinary delights 
await at the renowned Dining Room, where fresh ingredients stir the 
palate and fine wines complement the dishes. 
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Rodd Miramichi River
MIRAMICHI • SUPERIOR FIRST CLASS

The Mariner King Inn
LUNENBURG • FIRST CLASS

NEW BRUNSWICK & NOVA SCOTIA

Location 
Nestled on the banks of the Miramichi River in Miramichi’s Historic 
District, Rodd Miramichi holds an ideal position from which to explore 
New Brunswick’s eastern coastline. Moncton is 90 minutes to the 
south and Fredericton a little over two hours’ drive. 

Accommodation 
This modern, contemporary urban hotel features just 79 guestrooms 
and suites, all flooded with natural light and many featuring a 
patio with views of the Miramichi River. Designed to provide home 
comforts, guestrooms feature flat screen televisions, wireless internet, 
coffee-makers and mini-refrigerators. King suites are spacious and 
offer the additional benefit of a living room.

Facilities 
1809 Restaurant & Bar offers creative cuisine, spectacular views and 
the option of dining outdoors on the patio in warmer months or 
indoors by the cosy fireplace in cooler climes. After a day exploring 
the coast, take a swim in the indoor pool, rejuvenate in the hot tub, or 
perhaps work out at the fitness centre. 

Location 
The Mariner King Inn sits in the heart of historic Lunenburg, a UNESCO 
World Heritage Site which is located on the scenic southern shore of 
Nova Scotia. The inn is just 90 minutes from Halifax International Airport.

Accommodation 
Originally built in 1830, this historic inn is filled with history and 
character. Accommodations are located in three buildings, with three 
rooms and two suites in the traditionally furnished Main Inn, two 
rooms and four suites in the more contemporary Cranberry Inn and 
a further three suites in the Maritime-styled Candy Apple Inn. All 
accommodations are unique in size and layout, but air-conditioning, 
flat screen televisions, coffee-makers, wireless internet and mini-bars 
feature in every room.

Facilities 
The indoor breakfast room and conservatory serves delectable buffet 
breakfasts. There is also a cosy parlour where you can mingle with other 
guests and discover interesting places to visit. A plethora of quaint 
restaurants and cafés are just steps from the inn’s front door. For guest 
enjoyment, the inn has a winter garden and small fitness centre. 
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Location 
Sitting in the heart of downtown Halifax, The Prince George Hotel  
is a popular favourite due to its proximity to the town’s shops, 
galleries, museums and fine restaurants. Halifax Airport is just a  
30 minute drive away.

Accommodation 
Renowned as one of the finest hotels in Nova Scotia, this hotel has  
a great sense of warmth and local charm. Although consisting of  
more than 200 guestrooms and suites, it still maintains an intimate 
feel. All accommodations feature modern yet elegant decor and 
furnishings, pillow-top mattresses, 32" flat screen televisions, coffee-
makers and wireless internet. Choosing the Crown Service for your 
stay adds an enhanced level of service with breakfast served daily in 
the Crown Lounge.

Facilities 
Gio is The Prince George Hotel’s cutting edge restaurant, where a 
vibrant menu of local delicacies can be enjoyed. For a more casual 
atmosphere, try the light fare and signature cocktails at Level Bar. 
Breakfast is a treat too at The Terrace, where Sunday Brunch is also a 
delight, and guests can choose to dine indoors or out on the terrace. 
Following a busy day sightseeing, a swim in the indoor pool or a 
workout at the fitness centre finishes it beautifully. 

Location 
Dundee Resort is situated on Cape Breton Island, at the eastern tip of 
Nova Scotia, three hours from Halifax. Rich forests, lush landscape and 
the magnificent Bras d’Or Lakes encircle the resort. Cabot Trail and 
the Fortress Louisbourg National Historic Site are a short drive away.

Accommodation 
A charming country-cottage feel and peaceful surroundings make 
this a popular choice for a relaxing break. An eclectic mix of 
accommodations is available. The main lodge offers traditional rooms 
and a selection of Deluxe suites with either a fireplace or Jacuzzi. 
Alternatively, the one, two and three bedroom cottages which 
overlook the lake, are perfect for those wanting to get close  
to nature.

Facilities 
The resort is an outdoor recreational paradise. Choose whether to 
enjoy a round of golf at the 18 hole championship course, hike the 
trails which criss-cross the resort or take a swim in the outdoor pool. 
With the lake literally on the doorstep, a host of water activities are 
also available at the Lakeside Adventure Centre. MacRae’s Restaurant 
Pub & Patio offers a comfortable setting to enjoy dinner.

Dundee Resort
DUNDEE • FIRST CLASS 

The Prince George Hotel
HALIFAX • SUPERIOR FIRST CLASS 

NOVA SCOTIA
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Location 
This pretty seaside retreat is nestled along the shores of Ingonish 
Beach on Cape Breton Island. Perched on a headland overlooking the 
Atlantic Ocean, Keltic Lodge provides a picturesque base from which 
to explore the Cabot Trail and visit the area’s attractions including 
Fortress Louisbourg and Mary Ann Falls. 

Accommodation 
Accommodated within two buildings, the historic Main Lodge and the 
Inn at Keltic, are a selection of guestrooms and suites, each offering 
an array of thoughtful amenities including flat screen televisions and 
coffee-makers. Perfect for families and longer stays, the two and four 
bedroom cottages feature a cosy fireplace and a spacious private 
veranda overlooking the majestic Atlantic Ocean. 

Facilities 
With enticing flavours created from locally-sourced produce, dining 
at Keltic Lodge has a distinctly Nova Scotian influence. Enjoy refined, 
award-winning Maritime fare with spectacular views at Purple Thistle 
Dining Room or relax in the casual atmosphere of Arduaine Restaurant. 
For nightly entertainment and a light pub-style menu, the Highland 
Sitting Room should be your first choice. Keltic Lodge also benefits 
from an 18 hole golf course, heated outdoor pool, fitness centre, tennis 
courts and spa. This resort is open between May and October.

Location 
Located on the scenic south coast of Nova Scotia, Atlantica Oak 
Island Resort sits close to the area’s attractions and unique shopping 
options. Ideally located for exploration, the resort is 45 minutes from 
Peggy’s Cove, one hour from Halifax, two hours from Digby and  
20 minutes from historic Lunenburg.

Accommodation 
Overlooking the waterfront, the main resort building houses  
105 guestrooms, all air-conditioned, traditionally decorated and many  
with ocean views. Offering a more secluded and spacious choice, the  
13 oceanfront chalets are designed for open-plan living. Each has a living 
room, kitchenette, two bedrooms and a furnished patio. The seaside 
villas, which offer the most luxurious accommodation within the resort, 
have two bedrooms and feature a full kitchen.

Facilities 
Sitting on the marina, the resort has great water-based activities 
available in addition to many others on land, including mini-golf, 
indoor and outdoor pools and tennis. There’s also Aqua Spa, which 
specialises in holistic treatments and features a hot tub, saunas and a 
fitness centre. La Vista Restaurant offers all day dining, either indoors 
or accompanied by soft ocean breezes out on the patio. 

Atlantica Oak Island Resort
WESTERN SHORE • MODERATE FIRST CLASS

Keltic Lodge Resort & Spa
INGONISH BEACH • FIRST CLASS

NOVA SCOTIA

WWW.NORTHAMERICATRAVELSERVICE.CO.UK

LOOKING FOR AN AMAZING VIEW OR A SPACIOUS SUITE? WE HAVE SPECIAL RATES ON A WIDE SELECTION OF ROOM CATEGORIES

87

http://www.northamericatravelservice.co.uk/


Location 
Neddies Harbour Inn provides a serene and tranquil base from which 
to explore the UNESCO World Heritage Site of Gros Morne National 
Park, as well as Bonne Bay, Trout River and the ancient Long Range 
Mountains. Sitting on Newfoundland’s northern peninsula, Deer Lake 
Regional Airport is an hour to the south.  

Accommodation 
Expect warm and genuine Newfoundland hospitality, tastefully designed 
furnishings and some of the most celebrated natural scenery in Atlantic 
Canada at Neddies Harbour Inn. Each of the 16 guestrooms is individual 
in design, offers a queen or king bed and features wireless internet.

Facilities 
Neddies Harbour Inn is surrounded by hiking, kayaking and sightseeing 
opportunities, beckoning visitors from around the globe. At the end of 
your days’ adventure, Black Spruce Restaurant offers delicious dining 
with menus created from local ingredients, in addition to a relaxing 
bar. Guests can enjoy complimentary breakfast each morning, and 
make use of the Inn’s sauna, hot tub and fitness centre.

Location 
This downtown hotel puts you in the heart of Newfoundland’s largest 
city and capital. St. John’s offers a unique combination of big city 
personality and small town charm with a characterful waterfront, narrow 
criss-crossing streets and Mile One Centre - a vibrant entertainment 
venue. St. John’s International Airport is a seven mile drive.

Accommodation 
All guestrooms feature Delta’s signature Sanctuary beds, floor-to-
ceiling windows offering city or harbour views, spacious bathrooms 
with Apothia amenities, flat screen televisions, mini-refrigerators, 
coffee-makers and wireless internet. Upgrading to Signature Club level 
accommodations provides the added benefit of lounge access, where 
complimentary breakfast and evening hors d’oeuvres can be enjoyed.

Facilities 
The hotel offers a wide range of recreational facilities including a fitness 
centre, heated indoor pool, hot tub, sauna and two squash courts. Enjoy 
all day dining with a friendly atmosphere at Mickey Quinn’s, which 
serves classic Newfoundland fare. There is also a relaxing lounge for  
pre or post dinner drinks. 

Delta Hotels St. John’s
ST. JOHN’S • SUPERIOR FIRST CLASS 

Neddies Harbour Inn
NORRIS POINT • MODERATE FIRST CLASS 

NEWFOUNDLAND
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Location 
Fogo Island Inn is a dramatic property located on Fogo Island, which 
sits off the northern coast of Newfoundland. Perched alongside a 
traditional fishing village, this ultra-modern hotel sits ten miles from 
Fogo Island Airstrip and 18 miles from the port where ferries dock 
following a scenic 45 minute journey from Farewell on the mainland.  

Accommodation 
A futuristic interpretation of local outport architecture, Fogo Island 
Inn is a one-of-a-kind contemporary hotel. Designed by Todd 
Saunders, Fogo Island Inn’s architecture is bold, optimistic and 
distinctly of maritime origin. Offering just 29 individually designed 
suites, all feature floor-to-ceiling windows boasting remarkable views 
of the North Atlantic Ocean, heated wood floors, bespoke furniture, 
vibrant patterned walls and hand-crafted quilts. 

Facilities 
This property has a focus on preserving the island’s long-standing culture 
of fishermen, boat builders and local artists. The inn’s guides offer natural 
adventures from multi-day intensive hikes and educational geological 
walks, to fishery tours and slower-paced island rambles. Following a full 
day outdoors, the wood-fired sauna and rooftop hot tubs provide a 
welcome retreat. There’s also a fitness centre, small cinema, art gallery 
and library. Dining is an absolute treat, with unobstructed water views, 
creative menus and a chic, yet relaxed atmosphere. 

Tuckamore Lodge 
MAIN BROOK • FIRST CLASS

Fogo Island Inn
FOGO ISLAND • DELUXE

NEWFOUNDLAND

Location 
Tuckamore Lodge is located on the banks of Tuckamore Pond, fringed 
by spruce forest, in the coastal community of Main Brook. Sitting on 
Newfoundland’s northern peninsula, it is surrounded by majestic wildlife 
and close to the Viking Trail. This rustic lodge sits 20 minutes from  
St. Anthony Airport and a five hour drive from Deer Lake.

Accommodation 
This intimate lodge accommodates just eight guestrooms, ensuring the 
finest personalised service. Tuckamore Lodges philosophy is that you  
are a guest rather than a visitor. Each room is individually furnished in  
a typical Scandinavian-style, offering either a queen or twin beds,  
pine walls, hardwood floors and en-suite bathrooms. 

Facilities 
A perfect base for exploration, there are a number of heritage and 
hiking trails starting at Main Brook. Journey outdoors and search 
for the moose, caribou and black bears who roam the area in great 
numbers, take a whale-watching excursion, fish the salmon rich waters 
or kayak into the wilderness for close up views of the icebergs. Dining 
at the Lodge has an emphasis on traditional Newfoundland recipes 
and utilises the finest local ingredients. Other amenities at the Lodge 
include a sauna, hot tub, billiards room, library, fitness room and a 
relaxing guest lounge.
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Maritime Explorer

ATLANTIC PROVINCES – FLY DRIVE

Day 1 Arrive Halifax
Depart the UK on your chosen scheduled flight to 
Halifax. Upon arrival, collect your rental car and 
proceed to your hotel, located in the heart of town. 
Hotel: The Prince George Hotel

Day 2 Lunenburg 
You have a short, but beautifully scenic journey 
this morning. We suggest a stop at Peggy’s Cove; 
a small fishing village built into the granite rock 
and protected by its historic lighthouse, and at the 
pretty town of Mahone Bay. The Victorian town of 
Lunenburg, lovingly restored to its historic splendour, 
provides your accommodation for this evening.  
Hotel: The Mariner King Inn

Day 3 Annapolis Royal & Digby
Today you cross from the south to the north of  
the island, accompanied by beautiful scenery 
provided by Kejimkujik National Park. Before  
arrival into Digby, we suggest a slight diversion  
to Annapolis Royal. Founded in 1605, it boasts  
150 heritage buildings offering numerous unique 
shops, artists’ studios and galleries and is home  
to Fort Anne National Historic Site, a location of 
great historical significance.  
Hotel: Digby Pines Golf Resort & Spa 

Days 4 & 5 St. Andrews
This morning, take the three hour ferry journey 
from Digby to Saint John and the short drive to  
St. Andrews. We’ve allowed two full days for you 
to enjoy St. Andrews, a lovely seaside town full  
of character and old world charm.  
Hotel: The Algonquin Resort

Days 6 & 7 Fundy Trail Parkway & Moncton
Follow the coastline and make a stop at Saint John 
to experience the reversing tide boat ride. Hugging 
the coastal cliffs, the 16 kilometre Fundy Trail 
Parkway is one of the itinerary’s highlights. Be sure 
to stop at Hopewell Rocks, New Brunswick’s most 
famous attraction. At low tide you can walk the  
sea floor, whilst at high tide the waters flood the 
caves. Your destination is Moncton, where a visit  
to Magnetic Hill provides the illusion of being 
pulled uphill by a magnetic force.   
Hotel: Delta Hotels Beausejour

Days 8 & 9 Charlottetown
New Confederation Bridge brings you to the  
smallest province in Canada – Prince Edward Island. 
Enjoy two days exploring the sand dunes and 
beaches, Prince Edward Island National Park and  
the island’s many other attractions. Explore Province 
House National Historic Site in Charlottetown, the 
site of Canada’s birthplace in 1867, and absorb the 
great charm of this colonial seaport. 
Hotel: Delta Hotels Prince Edward

Days 10 & 11 Ingonish Beach
Take a short drive from Orwell Corner Historic Site 
to the southern tip of Prince Edward Island, where 
the ferry carries you to Pictou, Nova Scotia. Your 
journey continues with a scenic drive to Cape Breton 
Island, which is reminiscent of a small Scottish island. 
Take the Cabot Trail into the highlands of northern 
Cape Breton, aligned by the lochs and glens once 
settled by Scottish Highlanders, and hugging the 
scenic coastlines settled by Acadians. From your 

15 Days/14 Nights 
• Begins and ends in Halifax
•  Departures June to September

Your fly drive includes: 
• Round trip scheduled flights
•  Intermediate 4 door car hire, including 

insurances and satellite navigation
• Accommodations as stated
• Personalised Road Book (see page 6)

resort, you can enjoy easy access to Cape Breton 
Highlands National Park, which is filled with moose, 
deer, lynx, bear and beaver. 
Hotel: Keltic Lodge Resort & Spa

Day 12 Dundee
It’s an easy driving day today, so you can set off 
at your leisure for a short but beautiful journey 
to Dundee. View spectacular vistas, rolling 
seaside terrain and breathtaking seascapes as you 
approach Baddeck, a picturesque village on the 
shores of Bras d’Or Lakes. We suggest a stop for a 
scenic cruise on the lake or simply to wander the 
boardwalk, before arrival into Dundee. 
Hotel: Dundee Resort

Days 13 & 14 Halifax
Today, your final drive brings you back to where 
your journey began in Halifax. The rugged 
Atlantic coast accompanies your journey, dotted 
with small fishing villages and many photo 
opportunities. First settled in 1749, today Halifax 
is Nova Scotia’s capital and the largest city 
in the Maritime Provinces. Visit Fort Redoubt 
National Historic Site, a 200-year-old fortification 
overlooking Halifax Harbour, or Halifax Citadel 
National Historic Site for terrific views of the city. 
Hotel: The Prince George Hotel

Day 15 Journey Home
This morning take the short ride back to Halifax 
Airport, return your rental car and check-in for 
your flight back to the UK.

WWW.NORTHAMERICATRAVELSERVICE.CO.UK

FOR PRICES, ROUTE MAPPING AND TAILOR-MADE ITINERARIES, PLEASE VISIT OUR WEBSITE

90

New 
Brunswick

Halifax

Lunenburg

Ingonish 
Beach

Dundee

Charlottetown

Saint John

St. 
Andrews

Digby

Moncton

Prince Edward 
Island

Nova 
Scotia

http://www.northamericatravelservice.co.uk/


Newfoundland Explorer

FLY DRIVE – ATLANTIC PROVINCES

Day 1 Arrive St. John’s 
Depart the UK on your chosen scheduled flight to 
St. John’s. Upon arrival, collect your rental car and 
proceed to your hotel, located in the heart of town.  
Hotel: Leaside Manor 

Days 2 & 3 St. John’s & Avalon Peninsula 
Take a drive up Signal Hill for spectacular views 
and a trip out to Cape Spear National Historic Site, 
which is the most easterly point in North America. 
We also suggest a visit to one of the province’s most 
photographed places, Quidi Vidi Village, and perhaps 
a stop at Quidi Vidi Brewery. On the second day, drive 
to Bay Bulls where we have included a boat excursion 
to see whales and Atlantic puffin, and maybe even 
an iceberg. Next it’s on to Cape St. Mary’s Ecological 
Reserve, which is settled by thousands of sea birds, all 
nestled along the rocky shore’s edge. 
Hotel: Leaside Manor 

Days 4 & 5 Bonavista & Trinity
Leaving the city, embark on a journey into the 
Bonavista Peninsula. In the small town of Bonavista, 
visit the Ryan Premises National Historic Site, the 
red and white striped Bonavista Lighthouse and 
the Matthew Legacy, a replica of John Cabot’s ship 
which voyaged across the Atlantic to find land  
in 1497. Following an overnight in Trinity, spend  
your day exploring the enchanting village, with  
its restored pastel coloured clapboard houses.  
Join the Trinity Pageant, a walking theatre that 
meanders through the village enticing viewers  
to live the history of the area.  
Hotel: Artisan Inn 

Day 6 Port Rexton 
Now that you have a sense of the area, venture  
to Port Rexton and hike the Skerwink Trail. 
This easy walking trail will take you along the 
rugged coastline for spectacular views of the 
surrounding villages. In the afternoon, perhaps 
visit Bonaventure before returning to Trinity.  
Hotel: Artisan Inn 

Day 7 Twillingate 
Today is a scenic drive via Terra Nova National 
Park, home to coniferous forests, ponds, and a 
plethora of walking trails, to Boyd’s Cove. Here you 
can visit the ancient Beothuk village, which was 
discovered by archaeologists in the 1980’s. Once  
in Twillingate, we have included an afternoon 
Iceberg Watch boat tour for an opportunity to  
see icebergs, whales and a beautiful sunset.   
Hotel: Harbour Lights Inn

Days 8 & 9 Gros Morne National Park 
The UNESCO World Heritage Site of Gros Morne 
National Park is spectacular. The park is home to 
quaint villages, bare topped mountains and forests 
populated by moose and caribou. Visit the village 
of Rocky Harbour and take a short hike to Lobster 
Cove Head Lighthouse. Ensure you include Lookout 
Trail which provides panoramic views of the park, 
and Tablelands Hiking Trail which cuts across  
the barren rock. Your accommodation is located  
in Norris Point.  
Hotel: Neddies Harbour Inn 

16 Days/15 Nights 
• Begins and ends in St. John’s
• Departures May to September

Your fly drive includes: 
• Round trip scheduled flights
•  4 wheel drive car hire, including insurances 

and satellite navigation
• Accommodations as stated
• Personalised Road Book (see page 6)

Days 10 & 11 Main Brook & L’Anse aux Meadows
Heading toward St. Anthony, make a stop at 
Port Au Choix National Historic Site where three 
ancient cemeteries of the Maritime Archaic People 
were discovered. On the second day, visit L’Anse 
aux Meadows National Historic Site, the earliest 
European settlement in the Americas.  
Hotel: Tuckamore Lodge

Days 12 & 13 Steady Brook 
Make your way back down the peninsula to Steady 
Brook. This picturesque community is surrounded 
by beautiful mountains and has the Humber River 
flowing through its heart. We’ve included a second 
day, so you can explore the Humber Valley and  
Bay of Islands.  
Hotel: Marble Inn Resort

Day 14 Grand Falls-Windsor 
Crossing the island into central Newfoundland, an oasis 
awaits in the tranquil setting of Grand Falls-Windsor.  
Hotel: Riverfront Chalets  

Day 15 St. John’s 
It is over 250 miles back to St. John’s, but a wonderfully 
scenic drive, and you are rewarded with another 
evening in the capital city. 
Hotel: Leaside Manor 

Day 16 Journey Home 
This morning take the short ride back to St. John’s 
Airport, return your rental car and check-in for your 
flight back to the UK.
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Nova Scotia & Prince Edward Island

ATLANTIC PROVINCES – ESCORTED TOUR

Day 1 Arrive Halifax
Depart the UK on your chosen scheduled flight to 
Halifax. Upon arrival, transfer to your hotel. Enjoy 
a little time to relax before you meet your Tauck 
Tour Director and travelling companions for a 
welcome reception and dinner. 
Hotel: The Prince George Hotel 
Dinner included

Day 2 Lunenburg & Peggy’s Cove
Your journey begins in spectacularly scenic style 
as you pass through seaside hamlets and harbour 
towns en route to Lunenburg. Named a UNESCO 
World Heritage Site for its well-preserved, 
colourful 19th century timber-built houses, you 
have a choice of activities whilst visiting the town. 
There are visits to Mahone Bay and Peggy’s Cove 
on your way back to Halifax. 
Hotel: The Prince George Hotel  
Breakfast and lunch included

Day 3 Halifax & Citadel
Halifax offers so many options to keep you 
entertained that today is free for you to choose 
what you’d like to discover. This evening, enjoy  
an exclusive private tour of the Citadel and a  
hearty dinner. 
Hotel: The Prince George Hotel 
Breakfast and dinner included

Day 4 Prince Edward Island
Today starts with a ferry ride from Nova Scotia 
across to Prince Edward Island, the smallest 
of the Atlantic Provinces. Once settled in Old 
Charlottetown you may choose to visit Founders 
Hall, where the history of Canada’s origins is 
chronicled. Nestled between two rivers in a quiet 
protected harbour, your hotel is located on the 
waterfront, steps from Peak’s Wharf. 
Hotel: Delta Hotels Prince Edward 
Breakfast and lunch included

Day 5 Greenwich Peninsula & Green Gables
This morning allows free time for exploration of 
Charlottetown before making the short journey to 
Prince Edward Island National Park. The scenery is 
astounding. See dramatic bluffs, sweeping dunes, 
endless coastline and salt marshes, which are rich 
in wildlife. After a scenic drive, winding through 
quaint fishing villages and alongside magnificent 
beaches, you arrive at Green Gables House, the 
famous farmhouse in Lucy Maud Montgomery’s 
book Anne of Green Gables. End your day with 
one of Atlantic Canada’s specialities: a traditional 
lobster dinner. 
Hotel: Delta Hotels Prince Edward 
Breakfast and dinner included

8 Days/7 Nights 
• Begins and ends in Halifax
•  Departures July to October

Your tour itinerary includes: 
• Round trip scheduled flights
• Accommodations as stated
• 7 breakfasts, 4 lunches and 5 dinners
•  Air-conditioned motorcoach transportation
•  Services of a Tauck Tour Director 

Day 6 Digby
Cross the magnificent Confederation Bridge 
to New Brunswick and make the short journey 
to Nova Scotia. Enjoy some time at Port-Royal 
National Historic Site and the Habitation. One 
of the earliest settlements in North America, 
reconstructed early 17th century buildings 
come to life through costumed interpreters and 
demonstrations. 
Hotel: Digby Pines Golf Resort & Spa 
Breakfast, lunch and dinner included

Day 7 Digby Neck Whale Watching
It is a real highlight today, as you journey to 
wildlife-rich Digby Neck for a whale watching 
excursion. The afternoon is free for you to 
explore some of the surrounding area or enjoy 
one of the activities available at your beautiful 
resort, before joining your new friends for a 
farewell dinner. 
Hotel: Digby Pines Golf Resort & Spa 
Breakfast, lunch and dinner included

Day 8 Journey Home
There’s a final stop at Grand-Pre National Historic 
Site en route back to Halifax Airport, where you 
check-in for your return flight to the UK.  
Breakfast included
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EXPERIENCE & EXPLORE – ATLANTIC PROVINCES

1. Hopewell Rocks & Bay of Fundy Coastal Tour
Departs: Moncton, from May to October 
No visit to the Maritimes would be complete without experiencing New 
Brunswick’s incredible natural phenomenon. This full day tour, taking  
around eight hours, allows you to witness the dramatic rise and fall of the Bay 
of Fundy at both high and low tides. Expect pristine vistas, intriguing fossils, 
dramatic coastal landscapes and you won’t be disappointed. The reddish 
cliffs at Hopewell Rocks were first formed millions of years ago as a massive 
mountain range; older than the Appalachians and larger than the Canadian 
Rockies. Slowly eroded, mud, pebbles and rock washed down the mountains 
into the valley, which over time became solid rock and forms the basis for 
the flowerpot formations standing today. The tour also includes a visit to the 
oldest operational lighthouse on mainland New Brunswick.

2. Island Drives & Anne of Green Gables
Departs: Charlottetown, from July to September  
View rolling farmlands, stunning seascapes, pretty villages and bustling 
harbours on a four hour scenic journey along the Green Gables Shore. There 
are photo opportunities at quaint fishing villages, iconic lighthouses and Prince 
Edward Island’s national park – Cavendish Beach. One of the day’s highlights is 
a tour of Green Gables House. This old farm inspired L.M. Montgomery’s first 
novel, Anne of Green Gables, published back in 1908. Each year hundreds of 
thousands of visitors from around the world visit the site where the beloved 
tale of a red-headed orphan was set. In addition to the Green Gables House, 
several museums and sites invite visitors to learn more about both Anne 
and Montgomery. The final stop, at Prince Edward Island Preserve Company, 
provides an insight into the preparation of jams and marmalades from locally 
grown fruits. 

3. Brier Island Whale & Seabird Cruise
Departs: Westport, from May to October 
Brier Island is a small isle in the Bay of Fundy, located off the northwest 
coast of Nova Scotia. Its position provides an ideal location for a cruise of 
discovery and a thrilling adventure. In addition to the educational and magical 
experience of wildlife viewing, the cruises also yield important information 
on endangered or rare species of dolphin, porpoise, seabirds and humpback, 
finback and right whales. Choose between an exciting two hour Zodiac ride, 
close to the water and action, or the comforts of a 50 foot Cape Island style 
boat on a three hour experience. 

4. Newfoundland Adventures
Departs: St. John’s, from April to October  
Widely considered as the specialist for Newfoundland experiences, Linkum 
Tours offer unique itineraries, ranging from relaxed touring holidays to 
pulse-racing soft adventures. Guides and hosts are Newfoundlanders, 
passionate about the place they live and preservation of the environment 
for future generations. Although whales leaping through the air, moose 
wandering out of the dawn mist and icebergs appearing on the horizon are 
unquestionably memorable, the small touches such as local dining and quaint 
accommodations in idyllic locations set these tours apart. A choice of nine 
itineraries have been created to showcase Newfoundland, and each can be 
completely self-guided, semi-guided with a host leading you through some 
experiences, or fully-guided whereby a guide will accompany you the whole 
way. Owning two award-winning lighthouse inns; Quirpon Lighthouse Inn and 
Cape Anguille Lighthouse Inn, which offer comfort, history and scenic ocean 
views, you can include a stay in one or both of these operational lights which 
continue to guide voyaging mariners, undoubtedly adding a unique experience 
to any Newfoundland holiday.  

1 2

3 4
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There are so many places to 
explore in Canada that almost 
all itineraries include a variety of 
locations. We believe that getting 
from ‘A’ to ‘B’ is an integral part 
of your holiday plans because it 
allows you to see so much more of 
the incredible landscape en route. 
Your journey can be taken by car, 
train or motorhome, or perhaps 
a combination of these fantastic 
transportation options.

Getting Around
RAIL
Including a rail journey in your holiday, whether 
a sightseeing trip or a multi-day itinerary, always 
proves a highlight. Being able to sit back and 
enjoy the scenery, whilst avoiding any possible 
traffic delays, ensures you arrive on schedule and 
fully-refreshed. Often quicker than taking a flight 
and more cost-effective, hitting the tracks is a great 
addition to your visit to Canada.

MOTORHOME
A motorhome holiday is ideal for families, those 
requiring additional space, and of course, the avid 
adventurer. It allows the flexibility of venturing 
where you choose, stopping when you desire, and 
on a journey tailored to your chosen pace. The 
extensive list of campground options, combined with 
our fabulous range of motorhomes, ensures your 
holiday is perfectly matched to your requirements. 

CAR HIRE 
Exploring Canada by car undoubtedly allows the 
greatest amount of flexibility and freedom. The 
extensive road network, even into more remote 
areas, ensures that locations are widely accessible. 
In addition, most of the popular ferry routes, 
particularly from mainland British Columbia to 
Vancouver Island and between the Atlantic Canada 
provinces, are equipped to carry vehicles so there 
is no need to drop off your rental at the port and 
pick up a new car on arrival. From an adventure 
through the Rockies, to exploration of the prairie 
Heartlands or a coastal soiree around the Maritimes, 
the choices are varied and incredible. We offer an 
extensive collection of car types from small family 
cars to 4 wheel drives and from stylish convertibles 
to large luxury cars, ensuring that not only do you 
have the correct car to accommodate everyone in 
comfort but also the right vehicle for the terrain 
you are travelling.
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VIA Rail Canada

GETTING AROUND

Connecting Vancouver and Prince 
Rupert in the west to Halifax and 
Quebec City in the east, through 
mountains, prairies, forests and city 
skylines, there is nothing quite like 
seeing Canada by rail. 

No matter where your journey 
commences or where you might be 
heading, your holiday starts the 
moment you climb aboard the train. 

Stretching across eight provinces 
are four exciting routes. Individually, 
they highlight the natural jewels of 
a chosen region, and, when bound 
together, they form an exquisite, 
transcontinental journey.

The Canadian
A voyage of varied and majestic landscapes, The 
Canadian’s four night journey covers the longest 
route and operates year-round. From Vancouver,  
it traverses through the breathtaking peaks of the 
Rockies, over the awesome expanse of the 
Heartland prairies and past the glistening Great 
Lakes to its Toronto destination. Onboard, the 
Sleeper Plus Class pampers passengers with superb 
complimentary dining, a selection of private 
lounges, including the 360° scenic dome car, and a 
choice of private berth, single or double cabin 
accommodation. Prestige Sleeper Class Cabins offer 
a leather couch which converts into a double bed, 
flat screen television, full en-suite glass shower and 
upgraded amenities.

The Skeena
Also known as the Jasper to Prince Rupert Train,  
The Skeena provides a unique getaway to Northern 
British Columbia’s wild and scenic beauty. The Skeena 
departs Jasper and travels through the rugged terrain  
of northern British Columbia to Prince Rupert on the 
Pacific seaboard. Its 1,160 kilometre, two day journey 
offers amazing views of Mount Robson and the  
Skeena River and overnights at Prince George where 
accommodation must be reserved. The Skeena offers  
a choice of two classes of travel. Choose from the 
roomy seats of Economy Class or upgrade to Touring 
Class (June to September), where you'll enjoy superb 
views from the Panorama Car.

The Ocean
Take a ride through Canada’s historic past and enjoy  
the unforgettable experience of the ever-changing 
scenery of the Maritimes. The Ocean carries its 
travellers on a 21 hour voyage from the French heritage 
of Montreal, along the wooded coast of New Brunswick 
and into Nova Scotia, to the spirited destination of 
Halifax. During peak season, The Ocean offers a 
Maritime learning experience in its Sleeper Plus Class.

The Corridor
The Corridor creates a criss-crossing network from 
Windsor at the tip of Ontario to Quebec City in the 
beautiful French province, and encompasses views  
of a myriad of historic sites and modern city skylines  
along the way. A selection of routes entwines a web  
of exciting destinations and diverse cultural cities. 
Linking a total of 17 downtown cities within Quebec 
and Ontario, Corridor Trains are a quick and efficient 
way of exploring the region. Upgrading from Economy 
Class to the added comfort and sophistication of 
Business Class provides a more refined level of service. 
The premium cars offer large comfortable seats with 
complimentary hot and cold meal service, priority 
boarding, assigned seating and the use of the relaxing 
Panoramic Lounge before boarding. 
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Cruise Canada

GETTING AROUND

What’s Payable Locally?
Where applicable, damage security deposit, fuel, 
generator use, one way drop off charges, extra 
mileage, any additional insurances and local sales 
tax on all these items is payable locally.

Enjoy Canada’s incredible diversity on a 
motorhome holiday, with the flexibility 
of venturing where you choose, 
stopping when you desire, and on a 
journey tailored to your chosen pace.

Rental Depots
Calgary, Halifax, Montreal, Toronto and Vancouver.

Rental Restrictions
Rentals are permitted for a minimum period of  
7 nights and a maximum of 35 nights. Vehicles  
cannot be driven on non-public or unpaved roads, 
underground (due to propane regulations), into 
Manhattan or Mexico. Failure to comply will 
invalidate your insurance. 

Driver Requirements
Drivers must be 21 years or older and possess a valid 
driver’s licence. A major credit card and passport are 
required for identification prior to rental. There are 
no charges for additional, qualified drivers but all 
must be listed on, and sign, the rental contract. Cruise 
Canada cannot provide child or infant seats. 

Depot Hours
Depot hours are generally 9am to 4.30pm Monday  
to Saturday, however they can vary by location and 
season. All depots are closed on public holidays. 
Motorhomes cannot be collected on arrival following 
an international or long domestic flight into Canada: 
an overnight prior to pick up is compulsory. Except in 
respect to Early Bird Departures and the additional 
supplement paid for the morning departure privilege, 
vehicles can be collected between 1pm and 4pm. 
Vehicles may be returned between 9am and 11am, 
unless booked on the Early Bird Departures option 
which entitles returns until 3pm. Any late returns  
after 11am will be subject to a late return fee. 

Early Bird Departures
Take advantage of the opportunity of being first in 
line. Vehicle departure starts at 9am and is completed 
by no later than noon for Early Bird Departure clients. 
You can also return the vehicle up to 3pm on the 
drop off day rather than in the morning. Transfers 
from and to designated hotels are also included for 
Early Bird Departure clients. This facility must be 
booked at least 30 days in advance of collection and 
other restrictions apply at certain depots.

Familiarisation Tour
A tour of the vehicle and its working parts (approx 25 
minutes) is required to acquaint you with the 
operation of the vehicle before departure. This tour is 
only given during office hours and may be by video.

Mileage Packages
Mileage can be pre-purchased in order to save you 
money. It is advised that you estimate the mileage 
you are likely to cover and pre-book a ‘block’ before 
you travel or select an unlimited mileage package  
for the greatest flexibility. Unused mileage is 
non-refundable.

What’s Included?
We appreciate that it is not always clear which items 
you need to pre-book and what extras you may have 
to pay locally. When we provide a quotation we will 
include the following, unless requested otherwise: 

•  Insurance – Third Party Liability Protection, Auto 
Liability Coverage and Supplemental Liability 
Coverage up to $1,000,000. 

•  Vehicle Departure and Provisions Kit – these 
include cooking and eating utensils, KOA 
(Kampground of America) cards and directory.

•  Personal Kits – these include towels, pillows,  
sheets etc.

•  Mileage – 500 kilometre package.

•  Local Taxes – on all items which have been prepaid.
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C19 - Length 19ft/Sleeps up to 3

T17 - Length 17ft/Sleeps up to 3

C30 - Length 25 to 30ft/Sleeps up to 7

C25 - Length 23 to 25ft/Sleeps up to 5
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Alamo Car Rental

GETTING AROUND

Global Positioning System (GPS)
Alamo offers the option of pre-booking GPS as part 
of your reservation. Satellite navigation is available  
at most depots and on most car categories. We  
highly recommend that you include it in your rental 
or, should you have your own with Canadian mapping 
we suggest you take it with you when you travel.

One Way Rentals
Take advantage of our special ‘one way’ no drop fee 
rentals. Please visit our website for a full list of 
locations applicable. Other one way rentals will incur 
an inter-city fee and will be subject to state taxes. One 
way rentals of Economy vehicles are not permitted.

Rental Collections
Alamo operates a voucherless system. When you 
arrive at the depot you will be asked to leave an 
imprint of your credit card which will be charged at 
the end of your rental with any extras you agreed to 
take at the time of collection. 

There is no better way to explore 
Canada than by car. Take to the open 
road, and discover what this 
fascinating destination has to offer.

AlamoGold
What you don’t want when you are renting a car  
is to be confronted with numerous extra charges 
when you arrive to pick up your car. AlamoGold 
cover includes unlimited mileage, Collision Damage 
Waiver (CDW), Extended Protection, state and local 
taxes, the first tank of petrol and up to three 
additional drivers, leaving the only items payable 
locally as any underage driver fees, child seat 
rentals, one way drop off fees, additional petrol, 
Roadside Plus breakdown assistance, any vehicle 
category upgrade fees you agree to at the rental 
station and taxes on these items. 

Driver Requirements
All drivers must be aged 21 years or over (25 years  
in Newfoundland and selected British Columbia 
locations), however additional fees apply if under 
24 years, and all drivers must carry a full valid 
driving licence from their country of residence.  
At the time of pick up, all passengers intending to 
drive the car must be present and provide their 
driver’s licence. An additional fee per driver per  
day is payable (if not included in your rental) and 
only authorised drivers listed on the Alamo rental 
agreement are permitted to drive the vehicle. 
Children are required by law to be transported in 
approved child seats. Alamo can provide these  
for a fee, but they must be requested at the time 
of booking and a refundable deposit is required  
at the time of collection.

Rental Restrictions
Cars are reserved by category not by specific make, 
model or engine size. Alamo reserves the right to 
substitute similar or larger cars at no extra rental 
charge. Most cars have automatic transmission. All 
rentals are based on the 24 hour clock. Late returns 
will be charged at Alamo’s local tariff. Refunds are 
not given for early vehicle returns. Cars rented in  
Canada may be driven anywhere in Canada and the 
USA. One way rentals between Canada and the USA 
are restricted to certain locations and car types, and 
are subject to one way fees. CDW is void when 
driving on unpaved roads.

Personal Protection Insurance
Personal Protection Insurance is an optional extra  
and provides cover in the event of injury or death  
to the driver or passengers, plus protection of 
personal possessions from theft, loss or damage.  
Your holiday travel insurance may give you adequate 
cover, therefore, we recommend that you ascertain 
your need for this insurance before you collect your 
vehicle, as once accepted it is non-refundable.
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 = Adult      = Child  = Large Case    = Small Case                         

   
 Car type or similar Maximum occupancy Luggage capacity

Economy 4 door Kia Rio  x2  x2  x1  x1

Compact 4 door Nissan Versa Note  x2  x3  x1  x1

Intermediate 4 door Hyundai Elantra  x2  x2  x1  x2

Intermediate SUV Toyota RAV4  x4  x1  x2  x1

Full size 4 door Hyundai Sonata   x2  x2  x2  x2

Luxury Cadillac XTS  x5   x2  x2

Standard SUV Ford Edge  x5   x2  x2

Luxury van (7 seater) Chrysler Town & Country  x6  x1  x3  x1
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We want you to enjoy your holiday and would suggest you start 
by reading carefully all the information contained within this 
brochure, which should then enable you to select the holiday 
most suitable for you. When you book a holiday with us, we 
both enter into a legally binding contract with obligations on 
both of our parts. The conditions set out below define these 
obligations.

1. Your Financial Protection: North America Travel Service, 
(hereafter referred to as ‘The Company’) is a division of Kennedy 
Travel (Yorkshire) Ltd. We are fully bonded under the Civil 
Aviation Authority (CAA) Air Travel Organisers’ Licensing. When 
you buy an ATOL protected air holiday from The Company, you 
will receive a confirmation invoice and ATOL certificate from us 
(or via our authorised agent through which you booked) 
confirming your arrangement and your protection under our Air 
Travel Organisers’ Licence number 2991. In the unlikely event of 
our insolvency, the CAA will ensure that you are not stranded 
abroad or will arrange to refund any monies you have paid to us 
for an advance booking.

2. Your Holiday Contract: When you make a booking you 
guarantee that you have the authority to accept, and do accept 
on behalf of your party, the terms of these booking conditions.  
A contract will exist as soon as we issue our confirmation 
invoice. This contract is made on the terms of these booking 
conditions which are governed by English Law and we both agree 
to submit to the jurisdiction of the English Courts at all times.

3. Payment: A non-refundable deposit of £250 per person  
(£150 for a duration of 4 nights or less) is payable at the time of 
booking. Should your holiday include components that require 
advance deposits, or flight tickets that require immediate 
issuance, additional non-refundable deposit payments will be 
required and the appropriate amounts will be advised to you at 
the time of booking. The Company will then issue its booking 
confirmation invoice detailing that your balance is due ten weeks 
before departure and, as no reminder will be sent, it is most 
important that this date is noted and adhered to. Failure to do so 
could result in the cancellation of your holiday and the relevant 
cancellation charges as detailed in section 9 would then apply.  
If a booking is made within ten weeks of the departure date then 
the full amount must be paid at the time of booking.

4. Partial Price Guarantee: We do not sell ‘pre-packaged’ 
holidays so at the time of your enquiry we will provide you with 
a quotation for your tailor-made holiday based on your chosen 
departure date. Once you have confirmed your holiday, the 
price will be guaranteed against increases to the components  
of your holiday; however, any increases in fuel surcharges, 
government taxes and fees plus exchange rate fluctuations 
mean that the price of your travel arrangements may change 
after you have booked. We will not however make any changes 

TERMS & CONDITIONS

to the pricing within 30 days of your departure. If the increase 
amounts to 8% or more of the original holiday cost you will 
have the option of cancelling and receiving a full refund of all 
monies paid, except for any amendment charges. Should you 
decide to cancel, you must exercise your right to do so within 
14 days from the issue date printed on your final invoice.

5. Travel Agents: Your travel agent is there to provide you with 
advice and assistance regarding your holiday. Any advice given 
to you by your travel agent that is not based upon advice given 
by us to the travel agent is the travel agent’s responsibility. We 
do not accept liability for any incorrect advice given to you in 
these circumstances. Your travel agent will also act to relay 
information between both parties and again we will not accept 
liability for failure by a travel agent to do this properly. Any 
money paid by you to the travel agent is held by them on 
behalf of The Company.

6. Documentation: It is the client’s responsibility to obtain all 
necessary passports, visas, health certificates, driving licences 
and other documentation required for travelling on holiday. We 
will not accept responsibility if you cannot travel because you 
have not complied with requirements. The Company will 
provide guidance in this area but the client must make 
appropriate enquiries with the relevant authorities.

7. Unused Services & Lost Documents: No refunds will be made 
after departure in respect to services included in the holiday price 
which are unused by clients. We are unable to assume liability in 
respect of any lost or mislaid travel tickets or accompanying 
documents. The terms and conditions in this brochure supersede 
all other terms and conditions of service providers involved in 
your travel arrangements unless otherwise advised.

8. If You Change Your Booking: If you decide to change your 
booking after it has been confirmed, an amendment fee of  
£50 per alteration will be charged to cover our costs. Any 
amendment will also be subject to any additional costs incurred 
through increases in airfares, hotels and other holiday costs the 
amendment may involve. Any change in departure date will be 
construed as a cancellation of the original booking and 
cancellation charges as detailed in section 9 will be applied. If 
you change your booking within ten weeks of departure this will 
be treated as a cancellation and cancellation charges as detailed 
in section 9 will be applied. All requests to amend your booking 
must be made in writing by the person who made the original 
booking. Changes may not always be possible without a 100% 
cancellation penalty.

9. If You Cancel Your Booking: Should you or any member of 
your party wish to cancel your booking once it has been 
confirmed then you will be liable to pay cancellation fees.  
In certain cases, the price of your holiday is calculated relative 
to the number of occupants in a room, or passengers travelling. 

If one of these occupants cancels (adults or children), not only 
will there be a cancellation charge, but also the remaining 
members of your party may have to pay an additional sum. All 
cancellation notices must be made in writing by the person who 
made the original booking. The amount payable will depend on 
when we receive written advice of the cancellation. In some 
cases, components of your holiday (e.g a tour, cruise or a stay 
over the Christmas period) may carry a higher cancellation 
penalty than those set out on this page. In such cases these 
penalties will be taken into consideration when calculating  
your cancellation charges. Please note that in the case of a 
cancellation made after receipt of the travel documents, no 
refund can be considered unless all travel documents are 
returned to The Company.

 Period before departure in which    
 cancellation notice is received

 More than 56-45 44-30 29-23 22-8 7 days 
 56 days   days   days  days   days or less

Cancellation  All 
charge deposits 50%   70%   80%   90% 100%

No refund for non-appearance. In some cases bookings will be 
subject to a 100% penalty, when cancelled at any time after 
booking. This would be relative to the components booked  
and/or documents issued and, should it be the case, you will be 
advised accordingly.

10. If You Change Your Booking Whilst Away:  
The Company will not be liable for any alterations to the 
booked holiday arrangements made by you whilst away. Should 
you wish to make alterations you must do so directly with The 
Company. Failure to do this will absolve The Company of all 
liability concerning any resultant additional costs, or 
cancellation charges.

11. If We Change Your Booking: On occasion it may be 
necessary to change the arrangements you have selected and 
we reserve the right to do so at any time. Most of these 
changes are minor, such as flight route changes, change in airline 
and/or aircraft type, alteration of your outward and/or return 
flights by less than 12 hours or change of accommodation to 
another of the same standard as determined by the grading 
within the Official Hotel Guide, and we undertake to inform 
you or your travel agent as soon as is reasonably possible.  
A major change is a change to your UK departure airport (except 
between Heathrow and Gatwick), a change to your resort area 
or a move to a lower category hotel as determined by the 
gradings within the Official Hotel Guide. When we are obliged 
to make a major change to your holiday arrangements, you will 
have the following options: (a) accepting the changed 
arrangements as notified to you, (b) purchasing another available 
holiday from The Company. If it is more expensive you will have 
to pay the difference but if it is cheaper, we will refund the 
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difference or (c) cancel your holiday. If such a major change is 
notified to you or your travel agent within 56 days of departure 
then in all above cases, (a), (b) and (c), we will pay you 
compensation on the scale set out below and, should you 
choose option (c), we will also refund in full all monies received 
(excluding amendment fees). 

  Period before scheduled departure 
within which a major change is notified  
to you or your travel agent

 More than 55-29 28-15 14 days 
 55 days days days or less

Compensation  
per person NIL £10 £20 £30

However, in no case will we pay compensation if the change is 
due to force majeure (see section 18).

12. If We Cancel Your Booking: Although it is unlikely, we 
reserve the right in any circumstances to cancel your holiday 
more than 56 days before your planned departure date, in which 
event we will refund all monies paid. We will only cancel your 
holiday within 56 days of departure for reasons of force majeure, 
in which event you will be offered an alternative holiday of 
comparable standard or a full refund of all monies paid.

13. Complaints & Disputes: In spite of the many months of 
planning, problems do occasionally occur. Should you be unable 
to resolve your complaint locally, you must report it immediately 
to The Company directly in order that the matter may be 
rectified during your holiday. Failure to do so promptly would 
deprive The Company of an opportunity to resolve the issue. In 
the unlikely event that your problem is not resolved satisfactorily 
whilst on holiday, your complaint should be notified in writing to 
The Company within 28 days of your return. Failure to notify The 
Company of any grievance at the time will absolve The Company 
of all responsibility in the settlement of any subsequent related 
claim once you have returned.

14. Building Work & Noise: Many cities and hotels change and 
develop constantly. From time to time hotels have to 
undertake maintenance and renovation. This could mean there 
may be a loss of some services as well as noise from building 
equipment. Work may also be visible at the property. We 
cannot predict when building work is likely to happen, however, 
when we do know, we will try to inform you prior to your 
departure. There is bound to be some traffic noise if your hotel 
is located close to a road and the sound of aircraft if your hotel 
is in close proximity to an airport.

15. The Company’s Responsibility: (a) The Company has taken 
all reasonable steps to ensure the suppliers with whom we do 
business are reputable and efficient and that they comply with 
the laws of the country in which they operate. The Company 
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has also taken reasonable care in making the holiday 
arrangements offered in this brochure and accepts 
responsibility for ensuring that there are no deficiencies in the 
services we are contractually obliged to provide and that they 
are provided to a reasonable standard. Should deficiencies 
occur then The Company will pay reasonable compensation 
to a maximum of twice the total cost of the holiday. This 
maximum amount will only be awarded in extreme cases and 
when you have thus obtained no enjoyment whatsoever from 
the holiday. In all other cases, The Company will pay an 
amount it considers reasonable for the inconvenience 
suffered. Please note that The Company will not accept 
responsibility for disappointment suffered as a result of 
unrealistic expectations. The Company does not accept 
responsibility where there has been no fault on our part or 
that of our suppliers or the cause was your own fault or the 
actions of a third party unconnected with the holiday 
arrangements, or could not have been foreseen or avoided  
by us or our suppliers even if all due care had been exercised.  
The Company has no liability for changes to, or cancellation 
of schedules by, scheduled airlines and also has no liability if 
you or any member of your party is prevented from travelling 
on an aircraft, vehicle or vessel by any person in authority at 
the airport, boarding point or port or is denied access to 
accommodation by any person in authority because you or 
the party member appears unfit to travel or is likely to cause 
disturbance or discomfort to any other travellers. In this latter 
instance full cancellation charges will also be applied.  
(b) In the unfortunate event that you suffer death or personal 
injury as a result of an activity forming part of your prebooked 
holiday arrangements with The Company, we accept 
responsibility except where there has been no fault on our 
part or that of our suppliers or the cause was your own fault, 
the actions of a third party unconnected with the holiday 
arrangements or could not have been foreseen or avoided by 
us or our suppliers even if all due care had been exercised.  
(c) In the case of air, rail and sea travel or accommodation we 
limit our liability to compensate you in accordance with the 
provisions of the Montreal, Athens, Berne and Paris 
Conventions respectively. (d) Where we accept responsibility 
it is a requirement that you (i) assign to us your rights against 
the person or persons responsible so that we may be 
subrogated to those rights and claim in your place (ii) will 
cooperate fully (at The Company’s expense) should we or  
our insurers wish to enforce those rights. (e) Should you or  
any member of your party, through misadventure, suffer 
death, personal injury or illness during the holiday arising  
out of an activity unconnected with the prebooked holiday 
arrangements, The Company may, where appropriate and  
at its discretion, provide general advice and assistance in 
connection with any claims you may have against third parties. 
The Company may agree to assist with initial costs up to a 

maximum of £5,000 in total, provided you notify us of any 
intention to bring legal action within 90 days of the 
misadventure. Any costs incurred by The Company shall in any 
event be repaid to us by the client where any claim is successful 
or the client has the benefit of applicable insurance cover.

16. Brochure Accuracy: All conditions and information shown 
in this brochure are correct at the time of going to print. 
Certain alterations may occur during the validity of this 
brochure and we shall notify you of such changes at the time 
of booking. If your holiday has already been confirmed, we shall 
notify you or your travel agent immediately (see section 11).  
In particular, you should note that the applicable 'Condition of 
Carriage' of the airline or airlines onto which you are booked 
will apply. Likewise, certain facilities at the hotels featured in 
this brochure may be unavailable at given times of year  
(e.g. swimming pool closed for cleaning, restaurant undergoing 
refurbishment or given over temporarily to a specific function). 
In such instances, our liability shall be limited to advising, 
wherever possible, you or your travel agent of any significant 
changes and to offer every assistance to ensure that your travel 
plans are not inconvenienced or disrupted.

17. Special Requests: If you have a special request for a facility 
or service not advertised in this brochure (e.g. adjoining rooms, 
specific bedding types or airline seat requests), we shall pass it 
on to the relevant supplier but we cannot guarantee that it 
will be met and we have no liability to you if it is not. We 
cannot accept any booking that is conditional upon special 
requests being met.

18. Force Majeure: Except where otherwise stated in these 
booking conditions, we will not be liable or pay you 
compensation if our contractual obligations to you are 
affected by any event which we or the suppliers of the 
services in question could not, even with all due care, foresee 
or avoid. These events can include, but are not limited to acts 
of God, acts of any government, war (whether declared or 
not), threat of war, other hostilities, terrorist activity, civil 
strife, strikes, riots, fire, thefts, epidemics, quarantine or 
medical regulations, natural and nuclear disasters, medical or 
customers regulations, technical or administrative problems 
with transport, industrial disputes, closure of airports, 
breakdown in machinery or equipment, unexpected airline 
flight rescheduling or similar events beyond the control  
of The Company.

19. Forces Of Nature: Natural occurrences including, but not 
restricted to volcanic eruptions and hurricanes, are unlikely 
however they could result in disruption to your holiday or 
flight schedule. Although such incidents are beyond the 
control of The Company, we will always offer assistance to 
ensure your well-being and safety however, we are not 
responsible for any additional expenses incurred should you  
be unable to travel as originally scheduled.

20. Governing Law: All matters concerning the booking and  
in particular, but without limitation, in respect of questions of 
liability and quantum of damages under section 15, shall be 
governed by English Law and the parties shall submit to the 
exclusive jurisdiction of the English Courts.

21. Payments By Credit Card: The escalating fees imposed 
upon The Company by the credit card companies have forced 
us to seek to cover at least part of the cost in accepting 
payments in this way. We will therefore apply 2% (3% on 
American Express) to all payments by credit card, as well as 
corporate debit cards.
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You make the journey, 
we make it unforgettable.

WWW.NORTHAMERICATRAVELSERVICE.CO.UK

CONTACT DETAILS FOR DIRECT CLIENTS

Manchester
0161 839 8844 
manchester@nats-uk.com

Barnsley 
01226 291 626 
barnsley@nats-uk.com

Edinburgh
0131 557 7545 
edinburgh@nats-uk.com

Edinburgh 
0131 557 7540

Leeds
0113 243 0000 
leeds@nats-uk.com

Nottingham
0115 948 4869 
nottingham@nats-uk.com

Fleet
01252 416 462
fleet@nats-uk.com

CONTACT DETAILS FOR TRAVEL AGENTS

Leeds
0113 246 1466

travel.agents@nats-uk.com

Home Consultations
0113 398 3003 
private.consultation@nats-uk.com Canada

http://www.northamericatravelservice.co.uk/
mailto:manchester@nats-uk.com
mailto:barnsley@nats-uk.com
mailto:edinburgh@nats-uk.com
mailto:leeds@nats-uk.com
mailto:nottingham@nats-uk.com
mailto:fleet@nats-uk.com
mailto:travel.agents@nats-uk.com
mailto:private.consultation@nats-uk.com
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